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ambHOU cdepe: COLMaTbHO-OTBETCTBEHHOW CTpaTeruu Om3Heca, a TaKXKe COIU-
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COTBbI U I'OCTCIIPUUMCTBA, TOPTOBJIC, 6BITOBOM OGCJ’Iy)KI/IBaHI/II/I.
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benoycosa JI.A. Mapremune 6 coyuanvhou cepe
OI'JTABJIEHHUE

| 27 23 0 1 2 = 1 U USRS 4

2. TEMBIJTEKLIMT ..ottt ettt e s eeee et e e eseesees e eeeseeeeeseesaenas 5

Tema 2.  Crpareruu u KOHLENIUU COLUATBHOIO MAPKETHHTA.

MapKeTHHT KaK COITUATBHAS TEXHHUKA (4 U)...eiiiiiiiiiieiieiiieiie et eiee ettt ens 7

Tema 3.  IInanupoBaHME MapKETHHIa B COLIMAIBHOU cepe.

ConuanbHO-3HAaYUMBIE TIPOEKTHI U IPOTPAMMBI.

MapkeTHHT conManbHO-3HAYUMOM TPOOTEMBI — CRM (4 9)....oooviiiiiiiiicieciieceeeeee 9
Tema 4. ConuanbHas KOMIETEHTHOCTh U OTBETCTBEHHOCTb.

ConunansHoe napTHEPCTBO. COMUATBHAS OTUETHOCTD (4 U) tovvvveeiieeiiieeiieeeieeeeiee e 11
Tema 5. Pa3paboTka KOMIUIEKCa COIUATBHOTO MapKETHHTA.

COLUATBEHBIC THHOBAITHH (4 1) ..eeeeuiieieiiieeeiiieesiteeesiteeeniteessaeesseeesseeensseesnsseesnsseesseessseens 12
Tema 6.  YnpaBieHue MapKeTHHIOM B COLIMATIbHOM cepe.

ConunanbHbIe TaPATOKCHI M PEIHOK (4 M) .eiuvieeiiiieeiieeeiieeeiiieenieeesneeenereesnreeensseessneessneens 13
Tema 7. MeToabl UCCIETOBAHUS COIUATBHON CPEPDI (4 M) .eouvrieiieiieeiieniieeiieeie et eiieeiee s eeeas 14
Tema 8.  CermeHTHpOBaHHE U MMO3ULIMOHUPOBAHUE

B COLIMATTBEHOM MAPKETHHTE (4 M) .eoutiiiiiieiieeiieeiie ettt ettt ettt e et esaae e b e naeeneeas 15
Tema 9. Crpareruu MapKeTHHra ujaei, MHTEpECOB,

OpraHu3aIi U TEPPUTOPUN. MaPKETUHT COOBITHH (4 ) ...eoviieiiieiieiieeiieeeeiee e 16
Tema 10. MapKeTHHT TAPTHEPCKUX OTHOIMICHUM (4 M)..cuvvieeiiieeiieeeiieeeieeesiteeeniteeeiveeenaeesneeesaneees 18
Tema 11. Cdepa ycnyr. Hekommepueckuit MapKeTHHT.

DKOJIOTHUECKUI MAPKETHHT (4 M) c..viiiitieiiiieeiieeeiteeeieeeeieeesteeesiteeesiseesnneesnsseesnseeesaneens 19
Tema 12. MapKkeTUHT HayKH U TBOPYECTBA,

00pa30oBaHus ¥ HHOOPMAIMOHHBIX YCITYT (4 ) ..eeiiieriiieiieeieeieeeiieeieeseeeieeseneeseesnneenenes 20
Tema 13. MapxkeTunr B chepe KyIabTypHl,

TpaIUIUi ¥ IPUKIAJTHOTO HAPOIHOTO TBOPUECTBA.

HNunyctpust pazBiacdeHUHA. [LIOY-OM3HEC (4 1) cvvieeiiieeiieeeiie et 21
Tema 14. MapkeTuHr B 34paBOOXpaHEHUH U CIIOPTE,

WHIYCTPHUH KPACOTHI K OBITOBOM OOCITYKUBAHUH.

MapKeTUHT POSHUYHOU TOPTOBITH (4 U)..eeerurreeeireenieeeniieenteeeniteeenireesaseessreesnreesneeesnnes 21
Tema 15. MapKeTUHT TOCTENPUUMCTBA:

TYPU3M U TOCTUHUYHBIA OUBHEC. (4 M) ..eievieiieeiieniieeieeiieeieenieeeteesteessaeenseesaseeseesnseenseas 23
Tema 16. MapKeTUHTOBBIE TEXHOJIOTUU B MOJUTHKE

U TOCYJAPCTBEHHOM YTIPABICHHUU (4 U)..evieiiiieeiiieiiieeeiieenieeeiteeeiteeeieeesiteesieeesenee e 23
Tema 17. ToBaponmpou3BOJICTBO

KaK cpepa COMMATBHO-3HAUUMBIX YCITYT (4 ) ..uvieiuieeiieiieeieeiieeieenieesveenseesseenseesnneeneeas 24
Tema 18. CoumanbHOe TPOrpaMMUPOBAHUE

Y TICUXOTEXHOJIOTHU B MAPKETHHTE (4 M) .eevuvvieriiiieiiieeniieenieeeniieeenireeeiteeeiteesneeesnneeesans 27
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3. TTAHBI CEMUHAPCKUX BAHITHI ..ot eseses s 28
Tema 1. ConmanpHas cepa kak 00bEKT MapKETHHTA

Tema 2.

Tewma 3.

Tema 4.

Tewma 5.

Tema 6.

Tema 7.
Tema 8.

Tema 9.

Tema 10.
Tema 11.

Tema 12.

Tema 13.

Tema 14.

Tema 15.

Tema 16.

Tema 17.

Tema 18.

U JIeJIOBOM mapTHep Ou3Heca.

XapaKTepucTHKa PHIHKOB U MAPKETHHTA B COITUATBHON CPEPE (4 T) evvveenrreeerreeeireeenee 28
CTpaTCFI/II/I W KOHICIIIHHN CONUAJIBHOIO MAPKETHUHTA.
MapKeTHHT KaK COIHATBHAS TEXHUKA (4 U)..veeevrreerreeeireenrreenreeessreeessseeesseessneesseeensnes 29

[TnanupoBaHre MapKEeTHHTa B COLUANILHON cdepe.
CounanpHO-3HaYUMBbIE POEKTHI U IPOTPAMMBI.

MapkeTuHr couuaibHO-3HaYUMOM MPOOIEMBI — CRM (4 1).c.eeeuiiiiiiiiiiiiiieciciceee, 30
ConmanbHasi KOMIIETEHTHOCTD U OTBETCTBEHHOCTb.

CommanbHoe mapTHEpCTBO. CONMUATBHAS OTYETHOCTD (4 U) wovvveeeiieiiieniieeiieniee e 30
PazpaboTka KOMIUIEKCa COIUATTEHOTO MapKETHHTA.

COIHATBEHBIC MHHOBAITHH (4 M) ..eeeiuviiieiiieeeiiieeeiteeesiteeesteeeeitaeesseeessseeessseessseessseessseessees 31
VYnpaBieHne MapKeTHHIOM B COLMAIBHOM cdepe.

ConanbHbIe MAPATOKCHI M PBIHOK (4 M) ...eeiiieiiieiieniieeiiesiie ettt etee st et ebee e e 32
Mertoap! ncciaea0BaHus COHMATBHONU CHEPBI (4 M) c.vvverrreeriieeriiieeniiieerireeeireesaeeeeneeennnes 32
CermeHTHpOBaHHUE U MO3UITUOHUPOBAHHE

B COIIUATTBEHOM MAPKETHHTE (4 ™) .eeeuiieeurieeireeeiireeeireenteeenseeensseeensseessseesssesssssessseesnnnes 33
Crtpareruu MapKeTHHTa Hiei, HHTEPECOB,

OpraHu3anuil U TeppUTOPUI. MapKETHHT COOBITUM (4 U) ..eovveeniiieiieniieiieeniieeieeseeeen 36
MapKETHUHT TAPTHEPCKUX OTHOLIEHHHI ....nevveeeeeiiiieeeniieeeeseireeeeeaieeeeesnineeeessmeneeessnreeeens 37
Cdepa ycayr. HekomMepueckuii MApKETHHT.

DKOJOTHUECKIH MAPKETHHT (4 1) 1..eeiiiieiiieiieeiie ettt et eite ettt et e iee et e sateebeesnaeeneeas 37
MapkeTuHr HayKd ¥ TBOpYECTBa, 00pa30BaHUS

Y UHOOPMAITUOHHBIX YCITYT (4 M) .oeiuiieiiieiieiie ettt ettt ettt ettt e st eseee e b e s nneeeeas 38

MapkeTuHr B cdepe KyJIbTypbl, TPaTUIHA

U IPUKJIAJHOTO HapOJHOTO TBOPUYECTBA.

WNHaycTpust pa3BICUCHHHA U TIOY-0U3HEC. (4 @) ..eevvieiieieieeieeiieeieeriieeveesseesseeseesnneenseas 38
MapKeTHHT B 3paBOOXpPAaHEHUH U CIIOPTE,

WH/TyCTPUH KPACOTHI U OBITOBOM OOCITY>KUBaHUH.

MapKeTHHT POSHUYHOM TOPTOBITH (4 M) ..uvieiieeiiieiieeieeiie et enieeeteesieeseeeeeesneeeseesneeeneeas 39
MapKeTHHT TOCTEeTIPUUMCTBA:

TYPU3M U TOCTUHUYHBIH OUBHEC (4 W) ...eieuiieiieeiieiie ettt ettt ettt e e e 40
MapKeTHHTOBBIE TEXHOJIOTHH

B MIOJIUTUKE U TOCYJAPCTBEHHOM YIPABICHUU (4 M) ..eevuvieiieeiieiieeiieniieeieesiieeieesieeeneeas 40
ToBaponpou3BoACTBO

KaK cepa COIMATBHO-3HAUUMBIX YCITYT (4 ) 1.uvieiuieeiieiieeieeniie et enieeseeeieeseeeieesieeeneeas 41
ConmanpHOE MPOrPaMMHUPOBAHNE

Y TICUXOTEXHOJIOTUU B MAPKETHHTE (4 ) ...eeuviieniieiieeiieiie et eniieeieeieeseeeieesnaeenseesneeeneeas 41

4. BOIIPOCBHI U 3AJTAHUA

[10 ITPOU3BOJICTBEHHOM ITPAKTUKE CTYIEHTOB ....oovveeeeeeeeeeeeeeeeeeee e, 43
5. DK3AMEHALIOHHDBIE BOITPOC D ..ot eeeeeeeee et seeeee s eeseeeeeeeeeseeees 44
6. BUBJIMOTPA®UUECKUI CIIACOK ... 46
7. VHIAUBUIYAJIBHBIE 3AJTAHUS JUISI CTYZIEHTOB ...t 50
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benoycosa JI.A. Mapremune 6 coyuanvhou cepe

1. BBEJIEHME

[{enb Kypca — U3yd4eHUE KOHLENTYAJbHBIX OCHOB M TEXHOJIOTHI MAPKETUHIOBOM
TESTENHPHOCTA B COIMANBHONU cdepe, MPHUHINIIOB COIHAIBHON OTBETCTBEHHOCTH H
KOMIIETEHTHOCTH, METOJA0B COLUAIIBHOTO MapTHEPCTBA.

3agauu Kypcea:

- 03HAKOMJICHHE CTYJCHTOB C OCOOCHHOCTSMHU COIMATHHOTO MAPKETUHTAa B KOM-
MEpUECKON 1 HEKOMMEpUYECKo cepax;

- (hopMHpOBaHME HABBIKOB COLIMATIbHONW KOMIETEHTHOCTH B IPUHATUH PELICHUN;

- OCBOEHHE MHHOBAIIMOHHBIX MapKETUHIOBBIX TEXHOJOTUI B COLMAIBHOM cepe.

OxunaeMble pe3yabTaThl:

- 3HAHWE OCHOBHBIX MOHATHI, MPUHIUIOB U TEXHOJOTHIl MapKETUHra U MapKe-
TUHTOBBIX UHHOBAIIMHN B COITMAIBHOM cepe;

- YMCGHHE NPUMEHATH HA MPAKTHKE METOJbl MCCICIOBAHMS COIMAIBLHON Cephl,
ABOJIIOLIMOHHBIX COIMATILHBIX MPOLIECCOB U UCIOIb30BaTh MOJIYUYEHHbIC 3HAHUS B
yIpaBIE€HUH MAPKETUHIOM KOMMEPUYECKUX U HEKOMMEPUYECKUX OpPTraHU3allHil;

- 3HAaHWE MNPUHIUIIOB COIMAJIBLHONW OTBETCTBEHHOCTH M KOMIIETEHTHOCTH, TEXHO-
JIOTUM COLIMAIBHOTO ApTHEPCTBA;

- BJAJCHUE HUCKYCCTBOM KOHKYPEHTOCIIOCOOHOCTHM U TEPCHEKTUBHBIMU MapKe-
TUHTOBBIMH COLIMAJIbHBIMU CTPATErHsIMU U TEXHOJIOTUSIMU B YCJIOBHSIX MapaioK-
COB M KPU3HUCOB.

Bupl yueOHOM pabOThl 1 00BEM JUCHUIUIUHBL:
nexuuu (68 1), cemunapsl (34 1), camocrostenbHas padora (50 1), KypcoBas pa-

6ota (20 u).
By ©TOroBOoro KOHTpOJIS — 9K3aMeH.
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2. TEMBI JEKIUHA

Paznen I
CounanbHbIi MAPKETHHT KAK CTpaTerus Ou3Heca

Tema 1. CoumnanbHas cepa Kak 00beKT MAPKETHHIA
U /1eJ10BOil mapTHep Ou3Heca. XapaKTePUCTHKA PHIHKOB
U MApPKETHHIa B CONUAJIbHOM cepe (4 1)

1. IIpeamer u 3aaun MapKETHHTa B COLIMAIBHOM cdepe. MapKeTUHT Kak COIu-
anbHas TEXHHKA.

2. CoumanbHas cepa kak 00bEKT MapKETHHTA U JICJIOBOM apTHEp OM3Heca.

3. XapakTepucTuka prIHKOB U OCOOCHHOCTH MApKETHHTA B COIMAIBLHOM cdepe.

4. Kommepueckre 1 HEKOMMEpUYECKHE CyOBEKThI phIHKA. ToBapbl 00IECTBEHHO-
ro MoTpedIeHusl.

OCHOBHBIC TIOHSTHS U ONPENCTICHUS: «PBIHOYHASY) M «COIUATbHAs CHEephl, «COo-
uaabHasi paboTay, «COUUAbHBIA MEHEKMEHT». [IpenMeT 1 3ajaun «MapKeTUHTa B
coruaibHOM cdeper. TepMuH «conuanbHOe» B IIUPOKOM U Y3KOM cMbIcie. [TonsaTus
«COLIMATBHBI MAapKETUHT» U «MApKETHHT B COLIMAIBHOU cdepe». DBOMIOLMS Mpe-
CTaBJICHUM O HyXJaX, NOTpeOHoCTsX, cpoce. ConuanbHas cepa Kak ICTOUHUK MH-
HOBAI[MOHHBIX U KPEATUBHBIX WJEH, CTPATETHYECKH BXXKHOW MHPOpPMALIUU U PECyp-
coB. Ucropust popmMupoBanusi COIMATBHOTO MapKEeTUHra Kak 00JacTH yHUBEPCAb-
HOTO 3HAHMUS O PBIHKE U couuyme (Mapkerosiord, gokropa ¢uiocopun @. Kotnep,
M. Mak-/lonanbn u 1p.). Posnb, cyObeKTh U (DYHKIIMN COIMAILHOTO MapKETHUHTA.

TpakToBKa COIMAIBLHOIO MAPKETUHTA:

1. O. Xonwm3 (Llentp Pazsutus O6pazoBanusi): «ColnuaabHbIii MAPKETUHT TPE/I-
MoJiaraeT... JOHECEHHE TOBApOB, YCIyT, MpOTrpaMM Wiu WH(OpMaruu 10 o0IiecT-
BEHHOCTH... Ero menpro sBIsSETCS pelieHUE CYIIECTBYIONICH COIMAIbHON TpooIie-
MBD.

2. K. ®okc (Canra Knapa Yuusepcurer): «B 1970 rony Bo3HuKIIA Hiesl UCIIOIb-
30BaHUs MapKETHUHTra, YTOObl MOMOYb JIFOASM MPUOOPECTH XOPOIIUE MPUBBIUKH, KO-
TOpbIE... OyAyT MOJe3Hbl Ajig oOuiecTBa B 1enoM. HoBoe npruMeHeHne MapKeTHUHTa
MOJIyYHJIO HA3BAHUE COLUATIBHOTO MAapPKETHUHTa.

3. Kopnopatusnsiit ®onp "Amanar": Coyuanvuvlii Mapkemunz — 3mo ucnoJjib-
308aHuUe UHCMPYMEHMO8 U CPEeOCmE MapKemunea (Mmakux, KaKk MapKemuHzoevle Uuc-
Ce0o8anus, cmpamezuyeckoe WNIAHUPO8aHue, pPeKiama U CesA3Uu ¢ 00ujecmeeHHo-
cmvio) OJis:
®  IIPOBEACHUS COLUATBHO-3HAYMMBIX MPE0OpPa30BaAHUIA;

e  TOBBINICHUS YPPEKTUBHOCTH COLUATIBHON MOJTUTUKH;
®  YKpEIUICHUS HEKOMMEPUYECKUX OpraHu3aluil.
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CoyuanvHulii Mapkemune co3oaem yevlil psio UHCIMPYMEHMO8 U KOHYenyuti 0
peanuzayuu npocpamm COYUaIbHbIX nepemer. B mo osice apems 2nyboko ysasicaemcs
npaso Kaxicoo2o UHOUBUOA peuiums, NPUHUMAMb Tu dSmu usmeneHus. Mapkemuneo-
8blil N0OX00 NOOpazymesaen nojydeHue J00bMu 4e20-mo 63aMeH Cmapo2o — npuoo-
pemenue npooyKma Uiy npuHamue Ho8ou MoOeau N08eoeHusl — 8 mo 8pems KaK OHU
HAOeomcs YAYHUUMb CE80I0 JHCU3Hb UL, NO KPAUHel Mepe, He cOenams ee Xyice, 4yem
ObL110 npedicoe.

4. AMepuKkaHCcKas HeKoMMepueckas opranmsanus «Population Services
International» (PSI):

Mopenu couranbHOrO MapKeTUHTA:

1. TunuyHas ¥ TpaJAUIIMOHHAS MpOrpaMMa COLMAIBHOTO MapKETHUHIa TOBAapOB
[pearoiaraeT co3/laHue TOProBOM MapKH, OPraHHU3aLUIO YIIPABIECHYECKOI0 MOApas3-
JIeJICHUsI Ha KaKOM-JIM00 HAIlMOHAIBLHOM PBhIHKE, MPOJAXy U MPOJABUKEHUE Yepe3 Me-
CTHYI0 UHPPACTPYKTYpY.

2. «IIpousBoguTenbHass MOJECNbY COLMAIBLHOTO MapKETHWHTra IMpeycMaTpuBacT
BbIJIJa4y TPAHTOB KOMMEPUYECKUM TOBAPOIPOU3BOAUTENISIM U UX JTUCTPUOBIOTOpAM, a
B3aMEH TOBAp peKIaMHpyeTcsi O0jee aKTUBHO, YeM B JPYTHUX CiIydasiX, U (WJIn) CHU-
KaeTcs po3HUYHAS 1EHA.

B nanHOM Kypce moj MOHSITHEM «MApKETHHI B COLMAILHON cdepe» Mbl Oyaem
MOHUMATh COLMAIIbHO-OTBETCTBEHHYIO JEATEIBbHOCTh MO CO3JAaHUI0 U MPOJIBUKEHUIO
COLMAIBHO-3HAYUMBIX HJIEH, LIEHHOCTEW, OpraHu3aluii, TOBAPOB U ycayr. JlaHHOE
MOHSTUE TOXKIECTBEHHO MOHSTHUIO «COLMAIbHBIM MApKETHHI», MPU YCIOBUHU, UTO
«COLMATBLHOE» YMOTPEOIAeTCS B IMIMPOKOM CMBICIIE CJIOBA, T.€. BKIIOYACT JCSATENb-
HOCTh KaK KOMMEPYECKHX, TaK U HEKOMMEPUYECKUX CYOBEKTOB pblHKAa. B coBpemeH-
HOM JUTEpaType 4acTo MOJ «COIUAIbHBIM MapKETHHIOMY IOJPa3yMEBAETCA Y3KOE
3HAYEHUE «COLIMAIBHOTOY, T.€. HEKOMMepUecKas cdepa JeaTeIbHOCTH.

['maBHas 3a1a4ya MapKETUHTa B COLIMAIIBHON cdepe — 3TO pa3paboTKa CTpaTeruu
U TaKTUKHU JIOCTUXKEHUS OO0IIECTBEHHO-3HAUUMBIX II€JICH, CTOSIIUX Mepe]] KoMMepye-
CKMMHU U HEKOMMEpUYECKUMHU opraHuzanusiMu. ColuanabHbld MAapKETUHT OPUEHTUPO-
BaH Ha yJOBJETBOpPeHHE BhICIIUX (M0 Kiaccuukanuu A. Macnoy) nmorpeGHOCTEH
HaceneHus. ConuanbHbli MAPKETUHT — 3TO KOHLIENIUS U TEXHOJIOTUS CO3/1aHUsSl HO-
BBIX PBIHKOB COIIMAIbHO-3HAYMMbIX TOBAPOB U YCIIYT.

Mapketunr kak conuainbHas TexHuka [X. XepmreH]. Mapketunr kak cdepa
TPAHCAKIIMOHHBIX M3JepKeK (ocHOBOMNONOKHUK Teopun P. Koy3). Yenyru «rpancak-
[UOHHOT'O CEKTOpa» SKOHOMUKHU (ONTOBAasi U PO3HUYHAS TOPTOBIIS, CTPaxOBaHUE,
0aHKOBCKOE J€JIO U T.J.), TPAHCAKI[MOHHBIE YCIYyTH (3aTpaThl HA «armapar ynpasJie-
HUSD), OpraHU3alui0 CObITa U CHAOXEHUsI) B «TpaHC(HOPMALIUOHHOM CEKTOpe» (Mpo-
MBIIIEHHOCTh, CEJIbCKOE XO3SIICTBO U JIp.). TpaHcakius — cleiKa, corjialieHue, co-
IPOBOXIAEMOE B3aMMHBIMH ycTynkamMu. HedopmaabHbie CBS3U CETEBBIX OpraHu3a-
1y, TUmbl ceTeBBIX OpraHU3alNii: BHYTPEHHUE, BEPTUKAIbHbBIC, MEXPBHIHOYHBIE, T1O-
Tpeobutenbckue. CTpykTypa cetu. [loBbIlIeHHE YIETLHOIO Beca «TPAaHCAKITMOHHOTO
cekropa» B skoHomuke [H.K. Mowuceesa u np. |
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Counanbhas cepa. CyObeKThl, MIPOOJIIEMbl U OTHOIIEHUSI, YPOBEHb OOIIECTBEH-
HOro co3Hanusd. [lorpeOHOCTH, HYXKbI, 10Jb3a, MOTUBALM. OXBaT Pa3IUYHBIX PhIH-
KOB IPEAIOJIAraeT UCCIECIOBAHUE COLMAIBHOTO COCTaBa M TEHICHIMH €ro U3MEHe-
HUS, y4eT cHelu(UKU HAMOHAIBHOW M ATHUYECKON KYJIbTYpbI, pa3dpoc B CTHIIE
KU3HU, IIECHHOCTSX M HJeanaX MOJIOACKHU, TPYAOCIOCOOHOTO HACEICHHUS, MOKHIIBIX
JHOJIEH, JKeHILUH, JoJed ¢ (pu3nyeckuMu HelnocTaTKaMu U T.J1. YToObI XOpOHIO Mo-
HUMAaTh LEJIEBOW CErMEHT MOTpeOuTeNel, HaJ0 pacCcMaTpUBaTh YEJIOBEKA B IIEJIOM.
MeTtoapl nicuxorpaduku MO3BOJISIOT YUUTHIBATh EHHOCTH, MO3UIMH, CTUIb KU3HHU.
Bremnsst u BHyTpeHHSIs cpeia cormanbHoro Mmapkerunra. [lorpedurenu. Konkypen-
Thl. ColManbHbIN TPOAYKT U yciayru. OTpacineBoi, GyHKIUOHATBHBIA U MPOOJIEM-
HBIA Cpe3bl COIMANbHON ceprl. Buapl n THIBI COBpeMEHHOTO0 MapKeTuHra. PhiHOY-
Has JeSTEIbHOCTh B HEKOMMepuecKoil chepe. CoruanbHble OpraHU3alluy U JeI0BOE
NapTHEPCTBO C OM3HECOM.

XapakTepuCTUKAa PHIHKOB U OCOOEHHOCTH COIMAIbHBIX PHIHKOB. CoLMaIbHBIN
s dext. Yemyru. YacTHbIE HEKOMMEPUYECKUNA CEKTOP.

KomMmMmepueckne 1 HeKOMMepUYEeCKHe CyOBbEKThI pblHKA. TOBaphl 0OIIECTBEHHOTO
notpebieHus. XapakTepuCTUKa PHIHKOB U PHIHOYHOM JESATENBHOCTU: MOTPEOUTENb-
CKHE U JEIOBBIE PHIHKH, PBIHKA KOMMEPUYECKUX U HEKOMMEPUYECKUX MPOAYKTOB. Y C-
JYTU. Y CIyTH TOCyAapCTBEHHOI'O CEKTOPAa U YaCTHOTO HEKOMMEPUYECKOTO CEKTOPA.
HexomMmepueckas cdepa.

Tema 2. CTparerny u KOHUENIIMUA COMATILHOI0 MAPKETHHIA.
MapKeTHHI KaK cOUUAJbHasA TeXHuKa (4 4)

1. Konuenuuu, MOAeNIM U HaIllpaBJI€HUs! COLMAIbHOIO MAPKETHHIAa KaK UCKYCCT-
Ba KOHKYPEHTOCTIOCOOHOCTHU U KaK «aJBOKATYPbD» MOTPEOUTEIIS.

2. OcobeHHOCTH KOHKYPEHIIMH B COLMAJIbHOM cdepe.

Konnenmumn.

CouunanbHO-0TBETCTBEHHBbIN, 3TUUHBIA MapkeTHHT (. Kotnep). MapkeTuHr kak
COLIMAJIbHAs TEXHOJOTUs U Hayka. KoHuenuus couuagibHOrO MapKETUHIA KaK HUCKYC-
CTBa KOHKYPEHTOCIIOCOOHOCTH M KakK «aJBOKaTypbl» mnorpedurens. PazHooOpasue
couuaibHbIX (QopM oOMeHa (Ipojaxka, apeHja, JU3UHI, OJaroTBOPUTEIBHOCTD,
CHOHCOPCTBO U Jp.). OCHOBHBIE MOHATHUS: II0JIb3a», «BBITOA», «COLUAIBHBINA (-
bexT», «IPUOBLILY), «PEHTAOCTHLHOCTHY, «IIPECTUKY», U3yUEeHNE PHIHKOB U (hopMan-
30BaHHBIE METOJbl OLICHKH KOHKYpPEHTOB (OeHumapkuHr). [IpusHaku mapkeTuHra B
counanbHOU cepe. ConupanbHble XapaKTEPUCTUKHN U CBOIICTBA TOBAPOB U YCIYT (aK-
TyaJIbHbIE, BUPTYAJIbHbBIE, CHAMBOJINYECKHE).

MapkeTuHI Kak couuaabHas TEXHUKa (MApKETUHT B COLIMAIBHOM cepe, Mapke-
TUHI HEKOMMEPUYECKUX OpraHu3aluii, MapKETUHT COLMaIbHBIX uaei) [X. Xepuirex|.

MapkeTuHr couuaibHO-3HaUMMON mpoOiembl. ColnaabHblii MAPKETHHT KaK CO-
UaIbHO-OPUEHTHUPOBAHHAS CTpaTernyeckas JAesiTenbHOCTh OusHeca. KoprnopaTuBHas
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coluajibHass OTBETCTBEHHOCTh. COIlMaIbHBI MapKETHUHT KakK JESTEIbHOCTh HEKOM-
MEPYECKHUX OOIIECTBEHHBIX OpraHU3allui.

MakpomapkeTunr. «O06miecTBo norpednaenus». «KauecTBo u3Hm».

CounanbHO-MApKETUHTOBBIE CTPATETUH.

MapKeTUHT apTHEPCKUX OTHOLICHUI. DMIUPUYECKUI MAPKETUHT: COLIMAIBHOE
cozepkanue Openaunra. Mapketur coobiTuil. MapkeTunr kak napajokc [T. AmoO-
nep]. MapkeTUHT HEKOMMEPUYECKUX CyOBEeKTOB. MapKeTHHT B HEMPOU3BOACTBEHHOM
cdepe.

Oco0eHHOCTH KOHKYPEHIIMH B coluanbHOu cdepe, crparerun k. O’Tyymna,
[A.J. Jxynep u B.JI. Ipronuanu, c. 97-98]:

- KOHKYpEHIIMSl 32 paMKaM{ TOBapHOM KaTeropuu (Hampumep, KOHKYpPEHTaMHU
JOMAITHUX TPEHAXXEPOB SIBIISIOTCS MUILEBBIE TOOABKU U KITyObl 3I0POBbSI);

- SICHO€ MOHUMAaHUE OT/IEJIBHOrO MPEICTABUTENS 1EJIEBOTO CErMEHTA: €r0 CTHIIb
KU3HU, LICHHOCTH, YBJICUYCHUS, OTHOLICHUSI K TPYJy U CEMbE, XapaKTep CTPECCOB U
aKkTyalbHbIX IpoOsiem, no onpeneneHuto [[. Ctuna takas uH@opMmanus — «TeI0 U
Iyllla» aHAJIUTHKHU, €€ «CKeJeT» - qemorpaduyeckast uHdopmaius: Bo3pact, noJ, ce-
MEHHOE MOJIOKEHHUE, J0X0/I, POJI 3aHATUN, COOCTBEHHUK WJIM HAaHUMATEINb, MOJIb30Ba-
T€JIb JAHHOM KaTEropuel TOBAPOB WM HET, IOHMMAHUE JIUJIEPOB MHEHMI, BIIHSIO-
KX Ha penieHue norpedureneit o Mokynke (poJib TAaKUX JIUJEPOB MOTYT UTpaTh He-
KOMMEPUECKUE U COLIMAIBHO-KYJIbTYPHBIE OpraHu3alllii, OPraHu3aTopbl COIUAIbHO-
3HAYMMBIX KaMITaHU);

- camas d(eKTUBHAST KOHKYPEHIIMSI — Ta, KOTOpas BO3JACHCTBYET Ha HMOIIHH,
YyBCTBa, Nojco3Hanue («Hy»XHo 3acTaBuTh J10JIel MOYYBCTBOBATh HEUYTOY, - YTBEP-
xmaer K. @umep (Fisher Communications)); moTpeOUTEIN TaKKe IMOIIMOHAILHO
«IPOCEeUBaAOT» UH(OPMALIUIO O LIEHHOCTSX U LIEJIIX MNPOJaBlia U TOJIbKO MOCIIE 3TOrO
IPUHUMAIOT PEUIEHUE O IOBEPUH, KOTOPOE UCIBITHIBAETCS «IMOLUOHAIBHBIM TECTOM
[0JI03PUTENBHOCTIY NP KaXkJAOM KOHTAKTE.

Kommynukanmonnast konuenius mapketuara (KKM) — unterpupoBaHHbIi 10/
xo11 K MapketuHry. llIBenckas moaens MapkeTuHra B3auMooTHouieHuit (80-e romapl),
WHAVBUIyaM3alisl OTHOLIEHUH ¢ MOTpeOuTeseM, CETEBOM MOAXO0J B MAapKETHHTE,
FETEPOr€HHOCTh PECYPCOB M UX HEPAPXUUECKUU KOHTPOJb. BpeHAMHI B yCIOBHUAX
TpancakimoHHbIx u3nepxek (TAWN) [H.K. Mouceea u np.].

[Totpeburtennsckue npeanoutenus. [lupamuaa nmorpedbuocreit A. Macioy.

[Touck KpeaTMBHBIX KOMMYHHKAIIUH: «TBOPUYECKHUI» MOTPEOUTENb (CKIOHEH K
PHUCKY, CMEIIBIM peIIeHusIM, 00JaaeT TUBEPTEeHTHBIM MBIIICHUEM, T.€. UIIET HEOI-
HO3HAYHbIE CIIOCOOBI PEIIeHHs TPOOJIEMBI U Pa3BUTHIM YyBCTBOM IOMOpPA), CO3/IaHUE
0JIAarONpPUSATHBIX YCIOBUM I TBOPUYECKUX KOMMYHHUKAIIMI M PUCKOBAHHBIX JCHUCT-
BHI1.

Coznanue peneBaHTHBIX CBS3€l C 0JaroTBOPUTEIILHBIMU OPTaHU3AlUSIMU, TIEpe-
Jla4ya 4yacTH J0XO0JI0B B Ty cepy, KOTopas NPUHUHUIIUAIBLHO BaKHA MOTPEOUTEIIO.

CoBpeMeHHbIE TEXHOJIOTUH MApKETHUHTra KaK COLMAJIbHOE YMpaBJICHUE: TUPEKT-
MapKETUHT, CO3[JaHUuE «KIyOOB IO MHTEpEcaM», pOCT COLUAIBHOTO BIIUAHUS OpeH-
JIMHTa, <JIETUTUMHBIE» TEXHOJOTMHM MaHuIlyiaupoBaHus. [lpumep: npoaBHkeHUE
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openna Harley-Davidson cornpoBoxkaaioch U3BMEHEHHEM HEraTMBHOTO oOpa3a pas-
BSI3HBIX M OecrabaliHbiX MOTOIUKIMCTOB B MO3UTHUBHBIN 00pa3 CIIOHCOPOB U Opra-
HU3aTOPOB IIOY.
Tpu npu3HaKa cOUMaIbHOrO YIPABICHUS:

1. onocpenoBaHHOE BO3/CHCTBUE HA MOTPEOUTENEH;
2. 0)KMBJICHHE APXETUIIOB KOJUIEKTUBHOTO 0€CCO3HATENBHOTO;
3. opraHuzainusi KOJUICKTMBHOTO pHTyana, OOJaJaroliero MPU3HAKaMU MacCOBOTO
NICUX03a, OCIAOJISIONIETO PAIMOHAIIBHO-KPUTUYECKOE MposiBIeHUE «Jro». Puryan —
0e3rpaHUyYHbIe CYITECTUBHBIE BO3MOXKHOCTH BO3JCHCTBUsA Ha o0mecTtBo. Kommep-
Uaau3aus MOJOAEKHON KyIbTyphl — «MapkeTUHTr KpyTusHb (Kisiin H.). Cebliku
Ha Hay4YHbIC, MAPKETUHIOBbIE UCCIEAOBAHUS YCUJIMBAIOT COLUAIIBHOE BO3CHCTBHE
pexamMbl (TIO3UITMOHUPOBAHUE ceTh 3aKycouHbix «McDonald’s»). CornuansHoe BO3-
NEUCTBUE OCYUIECTBISECTCS U C MOMOIIBIO PEKIaMbl COLMAIIBHOM MHUCCUHU KOpPHOpa-
1y, TEeXHOJOTHHM COLUAIBHOTO YIPaBIEHUS IOMOTaloT CO3/1aBaTh HE TOJIbKO HOBBIC
NOTPEOHOCTH, HO U TIPUBBIYKH, BKYChI, CTUJIb )KM3HHU U MPUHITUIIBI TTOBEJICHUS.

Mogenu colMaibHOTO MapKeTHHTa: 1. TpaauIMOHHAS U «IIPOU3BOAUTEIHHAS
MOJIENH; 2. MapKETHUHT-MEHEIKMEHT, (COIMalIbHO-OTBETCTBEHHBIN, ASTUYHBIA) H
CKaHJMHABCKUW, F€pMAHO-AJIbIIMMCKUN MAPKETHHT .

HampaBienusi connanbHOro MapKeTUHTa: cpepbl HAyKu, 00pa30BaHUs U KyJIb-
Typbl, HUHAYCTPUU KPACOTHI U OBITOBOTO OOCITY>KHMBaHMUSI, 37PaBOOXPAHCHHUS, CIIOPTA,
AKOJIOTHH, TOCTENIPUUMCTBA, TypHU3Ma, TOPTOBIIU,

Tema 3. IlaHupoBaHHe MAPKEeTHHIA B COLMAJIBLHOI cdepe.
CounanbHO-3HAYHUMBbIE MIPOEKTHI U MPOTPAMMBI.
MapkeTHHT colHaJIbHO-3HAYNMO mpodaembl — CRM (4 1)

1. IlnanupoBanue MapkeTuHra B coruaibHol cdepe. ConuanbHO-3HAUUMBIE TPOECK-
ThI ¥ IPOTPAMMBI.

2. OCHOBHBIE HANPABJICHUSI COLUAIBHOMN EATEIbHOCTH KOMMEPYECKUX U HEKOMMED-
YECKUX OpPraHU3aLUi.

3. UHCTpYMEHTBI pealii3aliii U CloCcOObl OIIEHKU COIUATBHBIX TPOrPAMM.

4. MapkeTHUHT colMalibHO-3HAaYMMOM TipooaeMbl — CRM.

[InanupoBanre MapKeTUHTa B connanbHoi chepe. Dranbl. Undopmarus o mo-
TpeOUTENAX, CTUIIC KU3HH U MOTpeOHOCTAX. [lonumanue norpedbureneir. AHanu3 co-
[UAJLHBIX MPOLECCOB, OMPEACIISIIOIIMX IBOJIIOIUIO HYKJ U noTpeOHOoCTeN. Brnusauue
KYyJbTYpPbl, MEHTAJIUTETA, KPU3UCHBIX COOBITHI Ha MOBEJACHUE MOTPEOUTENST U Opra-
HU3ALHOHHBIE W KOPIIOPATHBHBIC OTHOLICHUS. HemporHosumpyemble COLMATbHbBIC
(dakTopsI.

Crpykrypanuctckuii, (P€HOMEHOJOTUYECKUM, MCUXOJOTUUECKUNA U TE€PMEHEB-
TUYECKUIN aHAJIN3 MAPKETUHTOBOM cpenbl. [InannpoBanue yciayr U uxX NpOJBUKEHUS.
Crparernyeckoe u ONepaTUBHOE IUIAHUPOBAHUE COLUAIBHOTO MapKETUHTA HA MPEJ-
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npusituu. [locnenoBarenbHOCTh pazpaboTku 1iaHoB. CocTaBieHue OM3HEC-TUIaHA U

ero peanu3auusa. OcOOEHHOCTH BbIOOpA CTPATETMU Pa3BUTHUS MaJbIX, CPEAHHX H

KpynHbix ¢upm. [InanupoBanue uenei u crpareruii. Mogenu nNpuHATUS PELICHUN B

MaKpOMapKETUHI€, UHAUBUAYAIU3UPOBAHHOM MapKETUHIE, CBEPXMAPKETHHIE, MYJIb-

TUMapKeTHHre, Typobomapkerunre. Marpuna Ancogda, marpuna Iloprepa, MmaTpuna

«POCT PBIHKA — J10JI PBIHKA», MATPULIA IIPUBIIEKATEIBHOCTh PHIHKA — IIPEUMYLIECT-

Ba B KOHKypeHIMu». [limannposanue nex.

ConuanbHO-3Ha4MMble POEKTHI U MporpaMMbl. CyOBbeKThl COLMAIBHBIX MPO-
rpamM. ConuanbHO-OPHEHTHPOBAHHOE TrocynapcTtBo. denepasibHble COLMAIbHBIC
nporpammbl. OCHOBHbBIE HANpaBJIeHUs COLMANBbHON cTparerun OuszHeca. KoHkypeHT-
HbIE€ [TPEUMYILECTBA KOMIIAHUM, TPUMEHSIOIIEH MAPKETUHT COOBITHI, pealn3yolien
COLIMAJIbHO-3HAYMMbIE€ TPOEKTHI: MPHUBICUCHHE W YACpKaHHE KIMEHTOB, OOJbIIas
CTETeHb MACHTU(UKAINKA OPEHAO0B, COTPYAHUYECTBO C HEMPUOBUTLHBIMHU OpPTraHM3a-
LUSAMU U TIOJIyYEHHE TOCTYNA K HOBBIM PBIHKAM, YCWJIEHUE MOTUBALIMH U JIOSUIBHOCTH
COTPYIHUKOB KOMIIAHWH, IIMPOKOE NPU3HAHUE COLMAIBbHON MUCCUU KOMITAHUH, KOO-
nepaus ¢ IpyruMy Mpou3BOAUTENIMU — KPOCC-IIPOMOYILIH OpEH/I0B.

«CounanbHas xapTush» ousHeca. OCHOBHBIE HAIIPABJIECHUS COLUATIBHON JAESITEIbHOCTU

KOMMEPYECKUX U HEKOMMEPUYECKUX OpPraHU3aLuil.

Konkypc obmectBeHHo-3HaunMbIX nporpamm HKO, exeroano opranuzyemslit
KomMurterom oOI11eCTBEHHBIX M MEKPETHOHATBHBIX CBsi3el [IpaBuTenncTBa MOCKBBI.

entp «ConmanbHoe TapTHEPCTBO» post@spcenter.ru

[Tpumeps! cormanbHO-3HaUUMBbIX Meponpusituii (MOIIO):

e  OpraHM3auus M ydyacTue B IOATOTOBKE U MIPOBEAECHHUH TPETHEr0 KOHKypca pado-
yux ['pyrnmbl "JIYKOMJI" Ha 3Banue «Jlyummit mo mpodeccumn», TpeThel oT-
KPBITOH MexTyHapoHoi Criaprakuansl kommanuu «J 1Y KO IIx;

e  BONPOCHl OXpaHbl TpyAa, TEXHUKH O€30IIaCHOCTH, 3J0POBbS U OKpYKarolleh
Cpellbl, CO3/aHHE Ha IPOU3BOJACTBE 3/I0POBBIX YCIOBUH TpyJa, CAHUTAPHO-
TUTHCHUYECKOr0 M OBITOBOro  oOecredeHus  padoTaronmx, JiedeOHO-
npouIaKTHIECKOe 00CTy)KUBAHNE, MEPOIIPHUATHS IO NMPEAYIPEKICHUIO TPOU3-
BOJICTBEHHO OOYCJIOBJICHHON M MpodecCHoHaNbHON 3a00eBaeMOCTH (COIHaTh-
Has porpamma npodoobeTMHEHMS);

®  peryJupoBaHHE BOIPOCOB 3apabOTHON IUIATHI U COOIIOACHUS TEHCUOHHBIX MPaB
PabOTHUKOB;

e  OKa3zaHuE€ MPABOBOM NOMOIIM Hpo(KOMaM IO 3alIUTE COLUAIbHO-TPYIAO0BBIX
IPpaB U UHTEPECOB PAOOTHUKOB, MPOBEACHUE KOHCYJIbTALMOHHOM U pa3bsCHU-
TeNbHON paboOThl MO MPUMEHEHHUIO B MPO(COIO3HBIX OpraHU3alUsaX IeHCTBYIO-
LIEr0 3aKOHOJATENbCTBA,

e maprHepcTBo «JIYKOMIIa» ¢ npodobsemmueHneM, MexTyHapoIHbI ceMUHAp
«ConMalibHbI 1UaJor U HAalMOHAJIbHBIE KOJIJIEKTUBHO-JOTOBOPHBIE CHCTEMBI»,
corpynuuuectBo ¢ ICEM, 3apyOeXHbIMH HallMOHAJIBHBIMU MPO(COI3aAMH,
PO COIO3HBIMU OPraHU3ALMIMHU 3apyOEIKHBIX NPEINPUATUNH KOMIIAHUM MO pe-
HIEHUIO0 BOMPOCOB COLMATbHO-3KOHOMUYECKOHN 3alIUThl pAOOTHUKOB OpraHM3a-
it Tpymnmsr « TYKOMIIx;
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®  yyacTHe B MOJATOTOBKE K mpa3aHoBanuio 60-nerus Bemukoit [To6eanr, 100-metust
Poccuiickoro mpodcoroza, 15-neruss obpazoBanust Hedrerascrpoitnpodcorosa
P® u 100-netus Coro3a HeTEIPOMBIIIIEHHBIX pa00YHX.
NHCTpyMEHTBI peanu3aluu COUAIbHBIX MPOrpamMM: COIMAIbHBIN OIOKET, CO-
LMaJbHbIE MHBECTULIMH, AECIETUPOBAHUE COTPYIHUKOB, COLUAIbHO-3HAYMMBIMI
MapKeTHHT, SKBUBaJICHTHOE (DMHAHCHPOBAHUE, JICHEKHBIE TPAHTHI, OJIAarOTBOPH-
TeJIbHBIC MOXEePTBOBaHUS. CIIOCOOBI OLIEHKH COIMAIIBHBIX MPOTPAMM.
MapkeTunr conuanbHO-3HaUUMOM 1podsieMbl — CRM. OcoOeHHOCTH, BBITOABI U
npumepsl ctparerud CRM. Craauu pazpadotku CRM. DiieMeHTHI U cTpaTeruu
CRM-kamnanuu. PeRTHHTY COIMaIbHO-3HAUUMBIX MTPOOIIEM.

Tema 4. ConuajbHasi KOMIETEHTHOCTb M OTBETCTBEHHOCTD.
CounanbHoe napTHepcTBo. ConuaJIbHAS OTYETHOCTD (4 1)

1. CoumanbHas KOMIIETEHTHOCTb: TPEOOBAHHUS K COIMAIbHO-MapKETUHIOBOM
NEATEIbHOCTH.

2. KopniopaTuBHas couuanbHasi OTBETCTBEHHOCTh: IPOrpaMMbl U METOMBI Jes-
TEIBHOCTH.

3. UHCcTpyMeHTapuil COUUAIbHOW KOMIIETEHTHOCTH U COLMAIbHOTO MapTHEPCT-
Ba.

4. CoumanbpHble CTaHIApThl OM3HEcCa (OCHOBHBIE OJOKH M CTaHAAPTHI COIHAIIb-
HOM OTYETHOCTH).

KoHuenrtyanbHble OCHOBBI COL[UAIIBHOW KOMIIETEHTHOCTH.

KommyHnukanmonnas konnenuus Mmapkerunra [H.K. Mowuceesa, M.1O. Promun,

M.B. Caymaenko, A.B. byanuk, c. 95-105, 150-157, 308] kak TeopeTnueckoe
000CHOBaHUE COLMAIILHOTO MapTHEPCTBA: B Ipoliecce 0OMeHa MpaBa COOCTBEHHOCTH
HAYHYT MEPEXOJIUTh K TE€M, JIJIsl KOTO OHM MPEJICTABISAIOT HAUOOJBUIYIO IEHHOCTh — B
IPOM3BOJICTBEHHYIO WM MOTpeduTenbckyo chepy (mo Koysy), ToBap — 3T0 coBo-
KYITHOCTh MOTPEOUTENBCKUX U MPOU3BOACTBEHHBIX XapaKTEPUCTHUK, MPAB U OrPAHU-
yeHuil. KoHuenuus KOHKYpeHTOCIIOCOOHOCTH (DUPMBI: paciipejiesieHne mpaB coOCT-
BEHHOCTH, TPaHCAKIIMOHHBbIE H3JEPKKH, LEHHOCTU (UPMBI. YTpaBieHUE CBI3IMU
bupmbl. Yuer puckoB. Mckaxxenne nndopmaruu. M3nepxxku B mporiecce COTpyaHH-
YecTBa: «OMMOpTyHHCTHUECKoe moBeneHue» (O. YuibsMcoH) u nBe ero (hopMmbl —
«OTJIBIHUBAHUE» U «BBIMOTATENbCTBOY. M3aepxku nmonutuzauuu. Cetb 3 PeKTuBHO-
ro MapkeTHHroBoro B3aumoseiicteus (CMB). Kpurepuu: «B3aumHas BbIroga» (mu-
tual advantage), «ymyumenue» (melioration). YeTsipe nmpunnumna (yHKIMOHUPOBA-
HUSl CETH: KOHTPAKTHbIE OTHOLIEHUS, KOAIUIIMOHHOCTh, CHHEPIHS, IEHa B3aUMO/IeH-
CTBUS MU MOTHBALMS KOHTakTOB. KpuTepuu OLEHKH COLMAIBbHON KOMIETEHTHOCTH.
«KayecTBO Xn3HM». YCIOBHS JUJIsl COLMAIBHON KOMIETEHTHOCTH: HAOJII0JaeMble U
HeHa0JII01aeMble COIMaIbHbIE CIIOCOOHOCTH.

Kopnopartusnas conuanbaas otBercTBeHHOCTh (KCO): mporpaMMbl 1 METOJIBI.
['mobanbHasi MHUIIMATHBA B OOJACTH COIMAIBHOW OTBETCTBEHHOCTH. «lJ100aibHOE
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corjamieHye o0 OOIMX MPUHUMIIAX U LIEHHOCTAX». VcTopus pa3BUTHS cTpaTeruu
coupanibHOM oTBeTcTBEHHOCTH. Bhiroast KCO. ®opmel u metonsl KCO. ITpubsuis u
3¢ (PeKTUBHOCTh. DTUKA B yIPaBICHUH, OOCIYKUBAHUU U BO3JEHCTBUU HA NOTpPEOU-
Tens (pekyama, Moaa, PR). DTtuuHocTs nmoBeneHust B Ou3zHece.

NHcTpyMeHTapuil COLMAIbHOM KOMIIETEHTHOCTH M IMapTHEpPCTBA. MeTonbl Mo-
Jay4yeHus: uHGOpMaIMU, TBOPUYECKUE METObl. MeTo/Ibl OLIEHKH U BbIOOpa COIUaib-
Hbeix anpTepHathB. ABC-anamms. [loprdenbubiit ananus. «JlepeBo pemenuii». Kom-
HNETEeHTHOCTb B YIIPaBICHUU MAapKETUHTOM: 3((EKTUBHOCTh B3aUMOJACHCTBUS, Mepe-
TOBOPBI, TOKJIA/Ibl, BBICTYIUIEHUS. MeToIbl TPyNIOBOM paboThI (Moepalus u MeTa-
ianupoBanue). Opranuzanus KoH(epeHIuid U ceMuHapoB. TpaHCAKIIMOHHBIA aHa-
JIN3, HEUPO-JTMHIBUCTHYECKOE IIPOTPAaMMHUPOBAHUE.

CoumanpHO€ MapTHEPCTBO. [IponeccHsblil, CUCTEMHBIN, CETEBOM MOJIXOA B MOJE-
JUPOBAHUM COLMANIBbHBIX B3aUMOOTHOLIEHUH. CrIOCOOHOCTM K KOMMYHUKALMH, K
KOOMEpaluu U KOOPAMHALMHU J1eATeTbHOCTH. CIOCOOHOCTH K YNPaBIEHUIO KOH(IIMK-
TaMu, K padore B KomaHje. KOHLENIMs U TEXHOJIOTMU COLMAIBLHOIO MapTHEPCTBA.
baza nannbix Lentpa "ConuanbHoe NapTHEPCTBO' COAEPIKUT CBEACHUS 00Jiee YeM O
500 MOCKOBCKHMX OOIIECTBEHHBIX OOBEIUHEHUSAX U HEKOMMEPUECKUX OpraHU3aIusX.
Hentp "CoumanpHoe mapTHEPCTBO" post@spceenter.ru

Conmanbable cTaHAapThl OuzHeca. OCHOBHBIE OJIOKH COIIMAIBHOW OTYETHOCTH.
Crangaptsl conpanbHoi otuetHOCTH: GRI, AA 1000S, SA 8000 u np. CoumanbHbie
UHACKCHI: POoHI0BbIE U HehOHAOBBIE. Poccuiickue cTaHmapThl COIMAIBHONW OTYETHO-
CTH.

Tema 5. Pa3zpadoTka KOMILIEKCa COIMAJIbHOTO0 MAPKETHHIA.
CoumnanbHble HHHOBaUUM (4 4)

1. KoMiuieke conmaabHOrO MapKETHUHTA.

2. MeToibl IPOABUKEHHUS COLIMAIBHO-3HAYUMOIO MPOAYKTa. KU3HEHHBIA LUK
COLIMAJIBHOTO MPOJIYKTA.

3. CouuanbHble HHHOBAIIMU, MAPKETUHT MHHOBALIMK (OpraHu3aliyi U MPOEKTHI).

Kommieke counanbHoro mapketunra. IlpaBuno cemu «P»: neHa, toBap, npo-
IBIDKEeHHUE, MecTo [Makkaptu, 1987], moau, nporece u puznueckue 10Ka3aTebCcTBa
[A. DmnByn]. MapKkeTUHI HEKOMMEPYECKUX OpPraHU3alui, COLMANbHBIX HUJIeH, UHTE-
pecoB U oTHOIIEeHU. POpMUPOBAHUE U MPOABUKEHUE OPEHIOB, HOBBIX OIIYIIEHUH,
o0Opa3ioB u cruiel xxu3Hu. Mudomnorus mapketunra. MapkeTUHT B 00J1acTH 10CyTa
U OTJZIbIXa, 00pa30BaTeIbHBIX, 03JOPOBUTEIHHBIX U WH(OPMAITMOHHBIX yciyr. [lapa-
JIOKCHI U IPOTUBOPEUHS] MAPKETHHTA.

ToBapnas nosmruka. HoBeie ToBapsl u ycinyru. ConuanbHble KPUTEPUU MHHO-
Bauui. [IpoaykT u nporpamma. Co3gaHue HEHHOCTH MPOIYKTa U YCIyTH, UIEH U OT-
HomeHul. [lonutuka neH. llenooOpazoBanue u orieHka coruaibHbiXx 3¢ dexroB. Pac-
npeaenenue. Kommynukanuu. ToBapHas TUHUS, TOPTOBbIE MapKH, OPEH/IbI.
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TexHOJIOruMn NpPOABMKEHUS COLHUAIBHO-3HAYMMOTO NpoAykTa. [IpuBieueHne u
yaepxaHue norpeouresnei (10y, KOHKYPChI, UTPbI, cocTA3aHus U T.4.). [Ipsmoit, ce-
TE€BOM MapKETUHI B coLUalbHOU cdepe. Moaa, pexkinama, PR-texnonoruu B obecne-
YEHUH KOHKYPEHTOCIIOCOOHOCTH. JKM3HEHHBIN IIUKIT COLIMAIBHOTO MPOYKTA.

He ymnpaBnsiembie Gupmoii (hakTopbl — MOJUTHKA, KYJIbTypa, KOHKYPEHTHI, 00-
IIECTBEHHBIE OPraHMU3alMy U UX POJIb B KOMILJIEKCE COLMAIBbHOIO MAapKETUHIA, COLU-
AIBHOU OPUEHTAIINH (PUPMBI.

CouunanbHple MHHOBaUMU: OpPraHHU3aluu, WAeu U TexHosoruu. IlnanupoBanue
VHHOBauMi. MHHOBallMOHHBIE COLIMAJIBHBIE IMPOrpaMMbl. MapKETUHI WHHOBALWM.
Nudopmarnmonnsie «cetn». Pernonanbupiii o0mecTBeHHbI DOHIT COACHCTBUS BHE-
JPEHHIO COIMANIbHBIX MHHOBaNMi: info@fondsi.ru.

Tema 6. YnpasiieHHe MAPKETHHIOM B COLHAJILHOMU cepe.
ConuajbHble NAPaJI0KChI U PHIHOK (4 1)

1. YpaBieHue couuanbHbIM MapKETUHIOM Ha (DYHKIIMOHAJIbHOM YpPOBHE.

2. YnupaBieHue couuaibHbIM MAPKETUHIOM HA UHCTPYMEHTAIILHOM YPOBHE.

VYpaBiieHre COUMAIBHBIM MAPKETUHIOM — 3TO YIIPABJICHUE COLMAJIBbHON OTBET-
CTBEHHOCTBIO B c(epe Ou3Heca U HEKOMMeEpueckoil nesrerabHocTH. OcoOeHHOCTH
YIIPABJICHUS COLUMAIBHBIM MAapKETUHIOM Ha KOPHOPATUBHOM YPOBHE: CTPATETHH U
KOHKYPEHTHBIC TPEUMYIIECTBA. YTpaBICHUE MApKETHHTOM Ha (PYHKIIMOHAIHHOM
ypoBHE. OYHKIIMOHAJIbHAS CTPYKTYpa COLMATIbHOTO MAPKETUHTA. DTalbl YIIPABICHUS
COLIMAJIbHOW OTBETCTBEHHOCTHIO. YCIOBHUS OCYIIECTBICHUSA (PYHKIMOHAIBHOTO
YIIPABJICHUA.

OpraHu3alMoHHbIE CTPYKTYpPbl MapKeTHHIa: (yHKUHOHAJIbHAas OpraHu3alus,
YIPABJIEHHE MO MPOAYKTY (yciiyram), CTPyKTypHUpPOBaHUE CIy>KObl MapKETHUHIa IO
rpyInmnaM KJIMEHTOB, MaTpuuHas opraHusanus. CTpyKTypa yIpaBJICHHsS COLNAIbHbI-
MU niporpammamMu. Opranuzanusi 1 KOHTpoJib. CouuanbHble criocoOHocTH [X. Xepui-
T'EH].

VYrpaBieHue COlHaIbHBIM MAPKETHHIOM Ha MHCTPYMEHTAJIBHOM YPOBHE (TO-
Bap, ILI€HOO0Opa3oBaHHe, KOMMYHHUKaIUMu). MeToabsl MEperoBOpoB MU MapTHEPCTBA.
l'apBapackas konuenuus neperoBopoB. KommyHnukanmonueiii kBaapat [X. Xepui-
red]. BepOanpHas u HeBepOanbHass KoMMyHuKanus. Kpurepun onieHKH KOMMYHHKA-
uu. CTpyKTypa OKJIAJ0B U Mpe3eHTanuii. MeToapl rpyImnoBoi paboThl: MoAepaIus
U MeTa-IJlaHupoBaHue. Buibl KOH(PIUKTOB M CONUATBLHO-KOMIIETEHTHBIE CIOCOOBI
paspemenus: KoHGauKTOB. Tpancakuu u HJIII B conmmanbHO-MapKEeTHHTOBOU Jesi-
TEJILHOCTH.

ConnanbHble MApaOKChl U PHIHOK.
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Tema 7. MeToabl HCCIe0BAHUSA COLUAIBHOM cepsbl (4 1)

1. MapketuHroBasi MH(pOpMalLMs O COLMATBHON cdepe. MapKeTUHIOBbIE WH-
dbopMaIMOHHbBIE CUCTEMBI.

2. Crneuuduka coraibHO-MAPKETUHIOBBIX UCCIEIOBAHUNA CTHIIS dKU3HU, HYXK]I,
noTpeOHOCTEM U MOTUBOB MOBEICHUSI.

3. BropuuHble W TEpBUYHBIE MApPKETUHIOBbIE HCCIENOBaHUS (HA MpUMEpe
HKO).

HNupopMalinoHHbIE CHCTEMBI COLMAIBHOTO MapketuHra. Llemm, 3agaun u Ha-
IpaBJICHUS] MAPKETUHIOBBIX MCCIIEOBAHUM cOLManbHOM cepbl. Bubl, HCTOYHUKY U
METO/IbI cOOpa MapKeTWHTOBOW MH(POpManuu. MeToapl u3ydeHus moTpeduTeNne u
KOHKYPEHTOB B COL[MAJIbHOM MapkeTuHre. PazpaboTka miana uccnegoanuii. Onpe-
aeneHue o0beMa M MPOIeaypbl BRIOOPKH, opraHu3anus coopa maanubix. Mccnemosa-
HUE (aKTOPOB, BIMSIOMIMX HAa MoBeneHue norpedureneit. Mudopmamms o motpedu-
Tene U couuanbHoi cepe. Metonbl ananuza. [Iporao3upoBanre UHIMBUAYATbHOTO
¥ MacCOBOTO crpoca (IKCTPATOJISIIHS, SKCIIEPTHHIE OLIEHKH, MAaTeMaTHYECKOe MOJIe-
JTUPOBaHUE, MEXaHUCTHUYECKOE MPOTHO3UpoBaHue). OTUeT 0 MPOBEAECHUH UCCIIEeI0BA-
Hul. B3aumonelcTBre co crielMaiu3upOBaHHBIMU LIEHTPAMU COLIMAJIBHBIX U MapKe-
TUHTOBBIX MCCJIEIOBAHU.

MeTonbl UCClIeIOBAHNUS:

- HaOmIOJIeHUs 3a JIFABMU B €CTECTBEHHON 0OCTaHOBKE (B Kade, B roCTAX y II0-
TpeOuTesIeH, N3ydeHrne 0TOPOCOB MOTPEOICHUS. . . );

- (okyc-rpynisl: 00CyX/I€HUE C MPEICTABUTEISIMU LIEJIEBOIO PhIHKA BOCIPUATHUS
TOBapa WIN YCIYTd TpeOyeT IMOJIyYeHHUs pa3pelleHHs] Ha 3aIUCh OOCYXICHUS.
Crermanuct, BEAYUIMH TUANOr, HE JOJDKEH BhIpaXaTh MPEAB3ATOCTh K KOMY-
a100. DTOT METOA AA€T BO3MOXHOCTH MOIYYUTh MHTEPECHYIO MH(POPMAIUIO O
TOBape U €ro MPOJBWKEHUH, HO TPeOYyeT MOATBEPKACHUS PE3YIbTaTOB APYTUMU
METOJIaMH HCCIIEOBaHUS;

- OMPOCHl HACTOSAUIMX WM MOTCHIMAIBHBIX MOTPEOUTENCH OCYIIECTBISIOTCS IO
TenedoHy, Mo Mmodre, B JUYHOM HHTEPBbIO. [IpoBepka aHKEThl HAa OTCYTCTBHE
HEOJ/IHO3HAYHBIX BOMIPOCOB Ha HEOOJIBIION BhIOOpKE. TecT-onpoc Ha UACHTU(U-
KallMI0 KOMMEpPYECKOH (M1 HEKOMMEPUECKO) OpraHu3aluu U PeKJIaMHBIX CJIO-
raHoOB, OPraHu3aIMi U MOTPEOUTENHCKUX OLEHOK;

- DKCIEpPUMEHT, CpPaBHEHHE MHEHHMM TeCT-IpyNMbl U KOHTPOJbHOW TPYIIIbl HpU
W3YYEHUU BO3JICHCTBUS MPOTPAMMUPYIOIIEH HHPOpMAIIHH;

- TNPOEKTHUBHBIE TEXHOJIOTUU — HUJIEHTU(PUKALUS MOJICO3HATEIIbHBIX YCTAHOBOK U
MOTHBAIIMU MTOBEACHUS NMOTPEOUTENECH B OTHOIICHNN K KOMITAHUH, OPTaHU3alllH,
TOBapy WJIH YCIyTe H T.J. IOCPEICTBOM MCIOJIB30BaHUsI PUCYHKOB, 00pa3oB, CO-
MOCTaBJICHUSI C >KUBOTHBIMH, LBETaMH, TOPOAAMH, MY3bIKATbHBIMU CTHIISMHU.
[TpoekTHBHBIE TEXHOJIIOTUU BBISBISIOT HH()OPMALINIO, HEAOCTYIHYIO AJIS APYTHUX
METOJIOB, 3TO JOPOTHE MCCIEIOBAHMS C yYaCTHEM OMBITHOTO TICHXOJIOTa U HMH-
TUBUAYaTbHON PabOTHI C PECIIOHICHTAMH;
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- mcuxorpaduyecKkue MCCIeNOBAaHUS — OMpPENCICHUE CTUJS KU3HU, IIEHHOCTEH,
orHoumienuii. Ilporpamma «VALS 2» xomnanuum «SPI International and
Yankelovichy (mporpamma 1ieHHOCTEN U CTUJIEH XKU3HU), B KOTOPOU BBIJCISIOT
8 rpynn norpeduTene: 1. akTyaanu3aTropbl — yCHEIIHbIE, ONBITHBIE, IPEANPUUM-
YMBBIE JIIOJU C BBICOKOH CaMOOLIEHKOM; 2. 3KCHEPUMEHTAaTOpPbl — MOJOJbIE,
HHEpPrUYHbIE, UMITYJIbCUBHBIE, YIIOPHBbIE B IOUCKE pazHOOOpa3usi, BO30yXJaro-
IIeTr0, PUCKOBAHHOIO; 3. OOPILBI — CTPEMSATCS K CAMOOIPEIEIICHUI0 U 0100pe-
HUIO OKpY’KaloluX; 4. peaanu3oBaBlIne ceOsl — 3peble, yI0BIETBOPEHHbIE, JJOC-
TUTIIHE >KEIaeMOro, XOpOIlIo 00pa3oBaHHbIE MpOodeccHoHabl; 5. JOCTUTIINE
ycrexa — YCHEIIHbIe, OPUEHTUPOBAaHHBIE Ha pabOTy, CaMOCTOSITEIbHBIE, YBa-
JKAIOIINe BJIACThb M 3aKOHBI, 6. YBEpEeHHbIE — KOHCEPBATHUBHBI, 0Opa30BaHHBI,
NPUBEPKEHIIBI MOPATTU U YECTHBIX JOXOJOB; 7. NEATENH - TOJO3PUTEIBHBI K HO-
BBIM HJEsIM, HE 00paIalT 0co00ro BHUMAaHUA Ha MaTepuanbHble Onara; 8. 60-
prommecs 3a CymecTBOBaHUE — OeHbIe, TII0X0 00pa3oBaHHbIE, pACTIOIAraloNIue
cnabbiMu HaBbikamu [A.Jl. JIxxynep, b.JI. Iptonunanu, c. 85]

MeTton uccienoBanus «KapTa BOCHpUATHsS» KoMmmanuu Sabena Qualitative Re-
search: oneHka nmorpedbureneM ToBapa 1o 4 KBaJpaHTaM — HaWBbICIIAs/HAUMEHbIIAs
[IEHHOCTh, HAUOOJIbIIIAast/HAMMEHBIIIAs] CTENIEHb COOTBETCTBUS MOJIE.

OmmOKu MCCieI0BaHUI: HEONIPaBJaHHOE YBICUECHUE JOPOTUMHU HCCIIEAOBAHUS-
MU, HEMpPaBWIbHAsl TOCTAHOBKA BOIPOCOB, HEKPUTHYHOE OTHOIIEHUE K pe3yJibTaTam
Ompoca, MOJTYyUYECHHE HEPEIIEBAHTHBIX PE3yJIbTaTOB.

BropuuHble u nepBUYHbIE MAPKETUHTOBBIE HccieaoBanus (Ha npumepe HKO).

Tema 8. CermeHTHPOBaHME U TO3MLMOHMPOBAHNE
B COLHAJIBHOM MapKeTHHre (4 4)

1. [IpaBuna cerMeHTUPOBAHHUS PHIHKA B COLIMAIBHOM MAapKETHUHIe. JTalbl, CIO-
coObl, MeToauKa. [Ipr3Haku cermeHra.

2. udbdepenunpoBanue colHalIbHO-3HAYUMBIX TOBAPOB U YCIYT.

3. Meroauka u npaBuiia no3umonuponanus. [lozunnonnposanre HKO.

CerMeHTUpOBaHUE — JICJICHHE pbIHKA Ha TPYIIIbl MOKyNaTeJaeH, mpeapacnoio-
KEHHbIX K ToBapy/yciyre. [IpuzHaku u mMeTosl BblAeleHus: cermMeHra poiaka. Cer-
MEHTAIUsl 10 MoTpeOHOCTIM (IeMorpadudeckasi, reorpaguueckas, ncuxorpapude-
CKas, TOBEJIEHYecKass M Jp.) YUeT COLUMAIbHON CTPYKTYphl MO KiIaccuUKaluu
ESOMAR.

I'pynma xomnanun «k KOMKOH» ocymectsisger B Poccum MOHUTOPHHT CTHIIS
KHU3HU U TOTPEOJICHHUS POCCHUSH B paMKax MporpaMMbl «MHIEKCHI IeNeBbIX TPy
(Russian Target Group Index — R-TGI) B 60 ropogax u3 12 makpoperunonoB Poccun.
I'onoBas BeIOOpKa — 16 ThIC. TOMOXO3SUCTB (36 ThIC. PECIIOH/ICHTOB, 3aMOJIHSIOIINX
00BEMHBIE aHKETHhI), F€HEpaIbHasi COBOKYIHOCTh — 60,4 MIIH. 4ell. TOPOACKOTO Hace-
nenusa. B uccnenoBanusax oxsateiBaeTca 3900 toproseix mapok B 400 kareropusx
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TOBApOB M yciyr. CermMeHTaius Mmporu3BOIUTCS MO PErMOHAIBHON MPUHAJIEHKHOCTH,
J0Jie MOoTpeduTeNnel U 4acToTe MoTpedIeHus, OCBEIOMICHHOCTU U MPEANOUYTECHUSIM,
JIOSITTBHOCTH K MapKe W CTUIIIO KU3HMU.

Tunonoruu Hacenenus: Poccun nmo rexnonorun Kompass (TNS — Poccust): BbI-
NENeHO0 9 COUMANBbHO-KYJBTYPHBIX THUIIOB: HOBAaTOPbI, COLUAIBHO-OTBETCTBEHHBIE
HOBAaTOPbI, CEPEANHA, HOBATOPBI-UHIUBUIYAIUCTHI, COLMAJIbHO-OTBETCTBEHHbIE KOH-
CepBaTOPbl, KOHCEPBATOPHI-UHIUBUIYAIUCTbI, KOHCEPBATOPHI, a TakKxke 16 MHIUKa-
TOPOB JyIsl XapakTepucTuku notpedurens [Poxkos U.4., Kucmepemkun B.I'., ¢. 57].

Matpuusnblii popMaT CeTMEHTAIUU PHIHKA UICH.

CermenTanus 1o napamerpam npoaykra. CobrtoBast cermenrtanusi. CObITOBOM

CErMEHT PBhIHKA U KPUTEPUH €TO BbIJCICHUS.

N3buparenbHasi, TOoBapHas, ppIHOYHAS CHIEI[UATU3AI[U.

[Tomuprit oxBaT peiHKa. Hummar. Metoanka KoHKypeHTHOTO nuddepeHnupona-
HUS POAYKTOB, YCIIYT, IEPCOHAIA, KAHATIOB PACIIPEICIICHHUS.

Crparerus no3uMOHUPOBAHUS U TOHUMAHUE MPOIECCOB MBIIIIJICHHUS.

[To3urmonupoBanue — 3To POpMHUPOBAHUE B COZHAHUU MOTPEOUTENCH MO3ULIUU
IPOJyKTa B HMEpapXuUU KOHKYPHUPYIOIIMX TOBapoB. PemosuiimonupoBanue B cdepe
yCIYT, COLMAJIbHOM MAapKETUHIE, Telemoy, noiautuke. [lozunumonupyromas cuia
cBs3eil ¢ oOmiecTBeHHOCTHIO. ConuaabHO-PUIOCOPCKHUE BOMPOCH! MO3ULIMOHUPOBA-
HUA (MM, BO3MOXKHOCTH pa3yMa, IIyTH MPOHUKHOBEHUS B UEJIOBEUECKOE CO3HAHUE,
TexHoJorus urpel, Operaudr). [osumuonupoBanne HKO. Camono3unnoHnpoBaHue.
[Tapagokchl MAPKETUHTA U TO3ULIMOHUPOBAHUSL.

Paznean 11
MapkeTHHI' B HEKOMMeEPUYeCKOil U HeNPOU3BOACTBEHHOI chepe

Tema 9. CrpaTrerum MapKeTHHra uaeu, MHTEPecoB,
opraHusanuii ¥ reppuropuii. MapkeTuHr coobiTuii (4 1)

1. Crparerun couuasbHOTO MapKETUHIA MW, HHTEPECOB, OpPraHU3alMi U Tep-
PUTOpHU.

2. KoHKypCHI coManbHO-MapKETUHTOBBIX KaMITaHU U OPEH/IOB.

3. MapKeTHHT COOBITHIA.

MapKeTUHI pEerMoHOB: WHHOBAI[MOHHbIE MOJENU pa3BUTHs. IHCTpyMEHTHI pe-
TMOHAJIBHOTO MapKeTuHra. KoHIenmm KOHKYpeHTHOW MapKETUHIOBOM CTpaTEruu
UX MPUMEHEHHE B COLMaIbHOU chepe. MapKeTHHT CONMAIbHO-3HAYUMBIX HAEH, UH-
TEPECOB U OpraHu3anuii. MapkeTUHI B TOCyJapCTBEHHOM M MYHHULUIIAJBbHOM yIIpaB-
neHuu. CTpaTernyeckoe MapKeTUHIOBOE IUIaHMpOBaHue U npobsemsl. [Ipouecc pas-
pabotku crpareruu. IIperpanbl Ha myTH 3)PEKTUBHOrO MAPKETUHIOBOTO IIAHUPO-
BaHUA (KyJbTypHbIE (AaKTOPBI, (DAKTOP MO3HAHUS U TIOHUMAHUA).
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KoHKypCHI colnaabHO-MApKETHHTOBBIX KaMIIaHUM U OpEH/I0B.

MapkeTtunr coObiTuii. MapkeTunr uaeil. Kaxxnas Haiusi UMEET CBOIO KYJIbTYPY
U TPAJIMLKU, OJHAKO MPEJCTABUTEIEH BOCTOUHON KYJIbTYPhl OObEIUHSIOT ABE UACH —
3HAYUMOCTBH CEMbH (TPYMIIbI, KOPIOPAIMN) U IPEIaHHOCTh TPATUIUSAM, OPUCHTALIUS
Ha JOJTOBPEMEHHOE MpOLIBeTaHWe KoMIaHuu. Pekiiama, OpeHn, Kopropauus, Mmpo-
JBUTAIOLIUE COIMATbHO-HAIMIPABICHHYIO HH(OpMaIUio, CIOCOOCTBYIOT CTaOMIIM3a-
UM oOIIeCTBa, y4acTBYIOT B ()OPMHUPOBAHMM HOBBIX IIEHHOCTEM M OpPUEHTHPOB B
IBMOKEHUU couuyma. VHAMBHIyanbHBIE IIEHHOCTH, Takue Kak (pU3M4ecKoe coBep-
IIEHCTBO, KPacoTa, MHAUBUAYAJIbHBIM CTUIIb KU3HHU, IPEANIOYTEHUS B €€ U OJEXKIE U
Ip., IPEBPALLAIOTCS B COLIMAIIBHBIE.

Mapxketunr coObrtuii: mpumep ¢upmsl «BSCA Ukraine», peanusyromieit mpoexT
Baby Boom nox nHa3zBanuem «KapTouka miaaeHia», IpoekT peanusyercs B Bemmko-
Oputanuu Oonee 40 ner. B pamkax mpoekta (GUpMbI TPOU3BOIUTENN AETCKUX TOBA-
POB OonuparoTcs Ha 0a3bl TaHHBIX O HOBOPOXACHHBIX U UX POJUTENSX, aKTUBHO yya-
CTBYIOT B 00€CIIEYEHUH MOAPACTAIOIIUX JETel BCeMH HEOOXOIMMbIMU TOBapamu, Aa-
PAT MOAAPKH, CTUMYJUPYS JIOSUIbHOCTh noTpedureneil. Co3nan Kiryd MOJIOABIX POJIU-
TEJIEH, II€ UM JIal0T KOHCYJIbTALMU U YUTAIOT JEKIHUH, OCYIIECTBIISIIOTCS COMILIAHTU.
B pamkax mpoekTa NpoucxXoJuT COTPYAHUYECTBO C APYTUMHU IIPOU3BOAUTEISIMU.

Komnanus «Zap Me!» nocraBuina KOMIIBIOTEPBI, TEXHUYECKUE CPEACTBA U JOC-
Tyn B uHTepHET O0mnee 6 Thic. mkon B CIIA u B3aMeH Ha 3TO MOMy4YMsIa BO3MOXK-
HOCTb IPOJaBaTh IEKTPOHHOE MPOCTPAHCTBO, OTCIIECKUBATh MHTEPECHI JAE€Tel B 00-
JaCTH MHTEPHETAa M OCYIIECTBIIATH TOYHBIE KOMMEPUYECKHE IPEIIOKEHHUS HOBBIM
kaueHtaMm. CMU BbicTynaroT MHGPOPMAIIMOHHBIMHU CIIOHCOPAMH U OECIIaTHO OCBe-
LISIFOT PeaIn3aliio COLUAIbHO-3HAYUMBIX IIPOTPAMM.

[Iporpammel CIOHCOPCTBA ¥ MPOJAKT IUIEHCMEHT (pa3MelEeHne MapKH WIHA TO-
Bapa/yciayrd B KHHOQWIbME, TEICBU3MOHHON NEepeaade, CIeKTakie WiIh IPyrou mo-
nyJIIpHO# nepenaue). Briocnencteuu pexaaMmupyeMblii OOBEKT Ha MOJCO3HATEIHHOM
YPOBHE aCCOLMUPYETCs C IeposIMU U CrOKeTaMH. TpH BUAA IPOAAKT IUIEMCMEHT: -
BU3YaJIbHBIM, KOrAAa 3pUTEIN BUAST MPOIAYKT, YCIYTY WM JIOTOTHI; - BEpOaJbHBIM,
KOTJia aKTep WJIH ToJIOC 3a KaJIpOM YIIOMHHAET O MPOAYKTE, YCIYre; - C UCIOJIb30Ba-
HUEeM (MMPUMEHEHUEM) peKiIamMupyeMoro mnpoaykra. [Ipumep: crnoHcopckoe ydactue
koprnopanuu «Coca-Colay Bo MHOTMX O0OIIECTBEHHO-3HAUYUMBIX COOBITHUSIX, B T.4.
crioptuBHBIX. C 1928 1. oHa sBiseTcs crioHcopoM OIUMIUNHCKUX U, PUHAHCHPYET
criopTuBHbIE KOMaHbl U3 200 cTpaH, modyuyuiia SKCKI03MBHOE npaBo s «Coca-
Cola classic», «PowerAde» ObITb O(UIMATBHBIMUA ONUMIUHCKUMHA HAMUTKAMU
BIU10TH 710 2008 r. Kopnopanus siBisiercs cioncopom 6osee 40 HalmoHaIbHBIX QyT-
O6ompHBIX KOMaHT B AMmepuke u Asum, «Coca-Cola classicy siBnsieTcss opuimanbHbIM
NpOXJIaAUTEeIbHBIM HanmUTKOM Hannonanbnoit ¢pyTOonbHOM aurn 1 MupoBoro kyOka
no per6u, a Sprite B Teuenue 100 xer ¢ 1998 r. Oyzaer opuHuanabHBIM HATUTKOM HA
COpEBHOBaHMIX MO OackeTOoy, opranuzyeMbix acconuanueii NBA/WNBA. [U.4.
Poxkog, B.I'. Kucmepenikus, c. 235]

B nponaranzae uaeit u OpeHA0B OOJIBIIYIO POJIb UTPAIOT 3HAMEHHUTHIE JTUYHOCTH,
repou ¢puiabMoB — JIxkeiimc boun, Mepunun Monpo...
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AHTHUKPU3UCHBIE CTPATETMH MapKETUHTA.

JuddepenurpoBanue U NO3UIUOHUPOBAHUE PHIHOYHOIO MPEUIOKEHUS. Y IpaB-
JI€HUE CTPATErusIMU >KU3HEHHOro mukiaa. CTpaTernyeckoe IIaHUpOBaHUE OHU3HECA.
[TapTHEpCKME OTHOLIEHUS KaK CTPATErusl.

MexayHapoaHbI KOHKYPC KYJbTYpHBIX akiui. Opranm3zatopbl: MexayHa-
poanas Cetb - Mononexxnoe IlpaBo3ammurtHoe Jpmxenue (MII/]) u komnanust « AH-
TU(DAITNU3M U TOJIEPAHTHOCTHY.

Jlyumme uaen u uHGopMaIys 0 IPOBEICHHBIX aKIUAX pa3MelieHbl B UHTepHeTe
(http://antifa.hrworld.ru).

Mexnynaponssiii Mera-nipoekt «I'epon Hamero Bpemenm.

MapkeTHHI — mpolecc IUIAaHUPOBAaHUS M BOIUIOIIECHMS 3aMbIcia, LEeHOoOpa3o-
BaHUE, IPOABM)KCHUE M peaju3alusl Ujei, TOBapOB U YCIYT MOCPEACTBOM OOMEHa,
YAOBJICTBOPSIIOLIETO LEIA OTACIbHBIX JHUI W opranu3anuid. OpHeHTUpPOBAHHAA HA
noTpeduTeNsi, UHTErpupoBaHHas 1eneBas ¢punocodust GUpMbl, OpraHu3alLUKA WIH Ye-
noBeka [x. OBanc no AMA].

MapkeTHHI TBOp4YeCKMii — npeasiaraeT COOCTBEHHbIE PEIICHUs], OTBEYaEeT IO-
TPEOHOCTSIM, O KOTOPBIX MOTPEOUTENHU aKe HE 33 yMbIBAJIMCh, HO Ha BO3MOXHOCTb
YAOBJIETBOPEHUSI KOTOPBIX OHU € pagocThio oTkiIuKatores [@. Kornep]. IIpukianuoi
MUDOIN3aNH ABJISETCS BUAOM TBOPUECKOTO MAapPKETHHTA.

MapkeTnHra opueHTanmusi™* — KayecTBEHHAs CTaausl €ro U3MEHEHHS B TPO-
IIECCe Pa3BUTHSI KaK HAYYHOU JAUCIUIUIMHBI, BEIPAXKAIOMIAACS B CMEHE 0a30BbIX MOHSI-
TUH, KacaroIIMXCsi METOIO0JIOTHY U TIOHUMAaHMsI TIPUPOJIBI YeToBeKa u odmiecTBa. Pas-
JMYalOT TPU MOCIIEI0BATEIIbHBIE OPUEHTAIIMM MapKETUHra: 1. Ha IPOU3BOAUTENS; 2.
Ha notpedutens; 3. Ha obmecTBo. (b. JIenckuit) (www.inter.ru)

Tema 10. MapKeTHHI TAPTHEPCKUX OTHOLIEHMH (4 1)

1. OCHOBHBIE 3JIEMEHTBHI U NMPEUMYLIECTBA MApPKETUHIAa MAapTHEPCKUX OTHOLIE-
HUM.

2. YpoBHU cBs3edl ¢ morpeduTeneM. MeHeMKMEHT OTHOIIEHUM C KIMEHTaMH
(CRM).

XapakTepucTUKa MapKETHHIa MMAPTHEPCKUX OTHOLIEHUN. MHIUBUAyaIbHBIE 110-
Kynarejiu, 0COOEHHOCTH MapKeTHHTroBoro komiiekca. Ilepecmotp 4P mapkerunra.
[Torpeburenbckue U npealpuHUMATEIbCKUE NapTHEPCKUE oTHOIIeHus. [Inanupona-
HUE, OLEHKAa M YIPABICHUE MApPKETHMHIOM NApTHEPCKUX OTHOLIEHHUU. TexHosoruu
MapKEeTUHIa NapTHEPCKUX OTHOIIEHUH. CUcTEMa MAPTHEPCKUX OTHOLICHWM M MOJE-
JH COTPYAHHUYECTBA C MOCTABIIMKAMU, MHBECTOpaMu, oTpedbutensiMu. OTHOIICHUS C
corpyauukamu. Hyxzapl, ieHHOCTH u mpoOiembl notpedutens. MHpopmanroHHbIi
IOMCK M KapToTeKa MHPOPMALIMK O MOKynarejae. MaccoBoe M3roTOBJICHHE HA 3aKa3.
3aka3 u cra"papT. Meroabl paspelieHus KOH(IUKTOB U NPEOJOJIEHUS KPU3HCOB.
KoprniopatuBnas kynbrypa. ®uHAHCOBas BBIrOJa OT MAapKETHHIAa NApTHEPCKUX OT-
HoleHu. IlepcriekTuBbl pa3BUTHSA MapKETUHIA NAPTHEPCKUX OTHOLLIECHUM.
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VYpoBHM cBA3ell ¢ mokymnareiaeM. MeHe)KMEHT OTHOLIEHUN ¢ KIueHTamu (cus-
tomer relationship management — CRM): cTpemiieHue KOMIIAHUU YAOBIETBOPUTH
KEJaHUs OTAeNIbHOro norpedutens. Mcnonb3oBanue enuHon 0a3bl JaHHBIX 00 UCTO-
pUM KOHTAaKTOB C KJIMEHTOM, €ro 3arpocax, *ajnodax U T.J., O CTPYKType MpoJax
komnanuu. IloayueHHass B urore uHQpopmalus Mo3BoysIeT KilaccuuuupoBarb Kiu-
€HTOB, OIITUMU3UPOBATH MIPOAAXKHU.

MapkeTuHr 0O0IIeCTBEHHO-3HAYMMBIX OTHOIICHWA. MapKEeTHHTOBBIE METOJIUKH pe-
IICHUS JIUYHBIX Tpo6sieM. CaMOMapKETHHT .

Tema 11.Cdepa ycayr. Hekommepueckuii MAapKeTHHT.
JKOJIOrHYeCKUil MAapKEeTHHT (4 4)

1. Cdepa ycayr. Hekommepueckas aestenbHocTb. Ctpykrypa HKO.

2. HexoMMmepueckuii MApKETHUHT: 0COOCHHOCTH TUIAaHUPOBAHUS U YIIPABIICHHUS.

3. ®anpgpaiizunr. BooHTepckas AeATeIbHOCTb.

4. DKOJIOTUYECKNH MAPKETHUHT .

Poct ynensHOro Beca cepsl ycayr 1o CpaBHEHHUIO € MPOU3BOACTBEHHOI: B 1965
r. HA MUPOBOM YPOBHE Ha ycliyru npuxoauiocsk 45% coBokynHoro BBII cTtpan mu-
pa, B 1980 1. — 53%, B 1999 r. — 64% [W.51. Poxkos, B.I'. Kucmepemkus, c. 209].

PeiHOK M co3nmanue oOIeCTBEHHO-3HAYMMBIX, AYXOBHBIX IleHHOcTe. KoMmmep-
Uanu3anys HeKoMMepueckoi chepbl. Bo3MOKHOCTH MapKeTHHTa B PEUICHUU IPO-
TUBOPEUMA MEX]Ty PIHKOM U corimymMoM. Mapketunr yciyr. Knaccudukarus yciyr.
OTtpacneBoii cpe3 conuanbHoi cheprl. DopmMupoBaHre HOBBIX MOTPEOHOCTEN U PHIH-
KOB B 00JIaCTH JJOCYTa W OTHbIXa, 00pa30BaTeIbHBIX, 03J0POBUTEIBHBIX U WH(OPMa-
[IUOHHBIX yCJIyT. MapKeTUHIOBbIE METObI B JIEATEIIBHOCTH TEATPOB, MY3€€B, LIEPK-
BE, YHUBEPCUTETOB, B Pa3BUTUU HAYKH U 00pa30BaHMUs, 3pABOOXPAHEHUs, I0CyTa U
OT/IbIXa, TPAJUIINMI, MPUKIAJHOTO HAPOJHOTO TBOPUYECTBA, B MOJMUTUKE U TOCYIAPCT-
BEHHOM YIpaBJICHUU. MapKeTUHT B HTH()OPMALIMOHHBIX yCIIyTrax.

HekoMmmepueckas cdepa AesITeIbHOCTH COUanbHOro Mapkerosiora. CTpyKTy-
pa HKO. Tunet HKO. Knaccudukamus HKO. Hekommepueckuii MapKeTHHT: OCO-
OCHHOCTH TJIAHUPOBAHMS U YIIPABJICHUSI.

danapan3uHr. BoroHTeEpPCTBO.

e AMepuKaHCKass ~ HeKoMmMmepueckass  opranHuzauus  Population  Services
International (PSI) cmocoG¢cTBYeT co3mannio KOMMEpPUYECKO HHMPACTPYKTYPHI B pa3-
HBIX CTpaHaX, 00ydasi pO3HUYHBIX MMPOJABIIOB U APYTUX MPEANPUHUMATEIICH U3 YacT-
HOoro cexkropa. [IpoBogumele PSI meponpusaTus no HmpOABMKEHHUIO TOBAPOB YacToO
CTUMYJIUPYIOT MPOJAKy aHAJOTHMYHBIX TOBAPOB KOMMEpPCAHTaMHU, TOPTOBBIMU KOM-
MaHUSMHU.

e ABTOHOMHAasi HEKOMMEpUecKasi OpraHu3aius «3eeHblid Jom», XabapoBck

e Jlura HKO: ®danapaif3uHr — NpuBIIEUEHHE WHBECTUUUN MOJ T'YMaHHTAapHbIC
IPOrpaMMbl M MPOEKTHI Majoro Ou3Heca. OCyIIeCTBISETCA MyTEM PACCHUIOK CIIeIl-
MIPEITIOKECHUIA 10 UMEIOIIUMCS B HAIIeM PACTIOPSHKEHUU 0a3aM JaHHBIX U MPOBEC-
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HUS TEPBUYHBIX MEPEeroBOpoB. JIJisi TymMaHUTApHBIX M OOIECTBEHHBIX (DOHIOB BCE
MeponpusTusa (daHapaiizuHra mnpoBonarcs OecmiatHo. llouck QuHaHCHpOBaHMS
(TpaHTOB) JJisl peaiu3allii TPOCKTOB OCYIIECTBIISECTCS MO COLMATbHO-3HAYUMbIM Ha-
OPABJICHUAM B (PUHAHCUPYIOIIMX OpraHu3anusx ((poHaax, OJaroTBOPUTENBHBIX Op-
raHu3anusx, OaHKax, KOMIaHUIX) 110 BCEMY MUDY.

DKOJIOTUYECKUM MapKETUHT. MapKeTUHT 370pOBOro 00pasa >Ku3Hu. JlesTenbHOCTh
BcemupHoit opranuzanuu 31paBooXpaHeHus. MexayHapOAHbIE OpPraHu3aluu U Co-
TJIAIEHUs] B 00JIACTH HKOJIOTHYECKOTO MEHEPKMEHTa U MapkeTunra. Konmenius yc-
TOMYMBOIO Pa3BUTHUS. DKOJOTHUECKNE CTAHIAPTHI.

Tema 12.MapkeTHHI HAYKHM U TBOP4YeCTBa,
o0pa3oBaHus U HH(POPMAIUOHHBIX YCJIYT (4 1)

1. MapKeTHHrOBbI€ TEXHOJIOTMH B 00J1aCTH HAYKH M TBOPYECTBA.

2. Mapketunr B chepe o0pazoBaHHs © HHPOPMALUOHHBIX YCIIYT.

OcobeHHOCTH TOBapoB W ycIyr B chepe Hayku U oOpa3oBaHusl. BHemiHssi u
BHYTPEHHSISI Cpe/ia MapKeTHUHTa HayKu U 0OpazoBaHus. TBopueckue moTpeOHOCTU U
OpraHHU3alHH.

Crneunduka norpedbureneid, CErMEHTUPOBAHUS U MO3UIIMOHUPOBAHUS TIPOIYK-
TOB HayKH M oOpa3oBaHusi. KOHKYpEHTHI U MapTHEPCKUE OTHOLIEHUsS B chepe Mapke-
TUHTa Hayku U oOpazoBaHus. KomMmepueckue CTpyKTypbl B Hayke U 0Opa3oBaHHM.
Cucrema HempepbIBHOTO 00pa3oBaHMsI, JETCKOro M mnpodeccruoHanibHOro. JKu3HeH-
HBIA IMKJI ¥ MapaMeTphl NpOAyKTa HaykKu M oOpa3zoBaHus. MapKeTHHT akajeMuye-
CKOM M BY30BCKOW HpoAyKiuu. MapkeTHHT-MHUKC B cdepe oOpazoBanus. JKectkoe
perynupoBanue oOMeHa B cepe Hayku u oOpa3oBanus. Pelitnnru By3oB. Konuen-
1Sl TMCTAaHIIMOHHOTO 00pa3oBaHus, ceTeBble yueOHble Kypchl. Tpu mMoaenu ousHec-
oOpa3zoBaHusl.

Bo3moxHble (OpMBI ONTUMM3ALUU TPEANPUHUMATEIBCKON AESITEIbHOCTH
HIIO: Hanoroo6moxxeHue pa3inyHbIX BAPUAHTOB.

My3eun 1 BbICTaBKU KaK MHCTPYMEHT MapkeTuHra. MlHHOBauu B cepe Hayku U
oOpa3zoBaHusi. MapKeTUHT KHID)KHBIX HM3AaTENbCTB. TEXHONOTUSl CO3/IaHUs COIUAb-
HOM MPOAYKLIHMH PEKIIAMHBIX, MAPKETUHTOBBIX, KOHCAJITUHIOBBIX areHTCTB. Kpeartus,
MOHUTOPUHT, 3KciepTu3a. MapkeTHHT B cepe HH(POpPMALIMOHHBIX yciIyr. MexyHa-
pOJIHAst U POCCUICKAsi ppIHOYHAS KOHBIOHKTYpa. KoHKypeHTocmocoOHOCTh. MeTo b
UCCJIeIOBaHUS BHYTPEHHEH W BHeUIHEeH cpenbl mMapketuHra. llenoobpasoBanue. MH-
(OopMaIIMOHHO-TEXHOJIOTUYECKUI TPOTPECC U CO3/ITAaHUE HOBBIX YCIIYT: TEJEBEIIaHHE,
BUICO, KOMITBIOTEPHBIC UTPHI, IpOrpaMMHOe obecnieuenue. Mupopmanmonnsie yciy-
ru: (pUHAHCOBAs, IOpUAMYECKas, pa3BieKaTenbHas OuszHec-uHpopMmarus. Buapl uH-
(OpMaAIIMOHHBIX CHCTEM: CUCTEMbI 00pa0OTKM 3HAHMI (aBTOMATHU3MPOBAHHOE MPOEK-
TUPOBaHUE, BUPTYyaJlbHAsl PEAJIbHOCTh, aBTOMATU3UPOBAHHOE pabouee MECTO WIH
IpOrpaMMHOE OOecreueHue Jisi aBTOMaTU3MPOBAHHOTO MPOEKTUPOBAHUS), CUCTEMBI
opuCHON aBTOMATH3aIMU (DJIEKTPOHHAsI 00pa0OTKa JAaHHBIX, HACTOJIbHAS U3ATelb-
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CKas CUCTEeMa, JJIEKTPOHHOE OTOOpaKeHHE JAHHBIX, AJIEKTPOHHBbIE KalleHIapH, Ha-
CTOJIbHBIE 0a3bl IaHHBIX), IPOrpaMMHOE oOecredeHue AJid rpynmnoBoi padbotsl, Nu-
TpaHEeT, CUCTEMbI MPUHSTHUS PEIICHUH, CUCTEMbl Hay4YHOU MHGOpPMAIUU 1J1sl PyKOBO-
JICTBA, CUCTEMBI-IIOAJICPKKA PYKOBOJASIIUX PaOOTHUKOB. DKCHEPTHHIE CUCTEMBI B
chepe ycmyr. Hanmonanenbiii TexHonorudeckuii yaupepceutet CILIA. [Xakcerep K.,
Pennep b. u ap., ¢.226-228, 236-241] )Ku3neHHbIH UK HHOOPMAIIMOHHBIX TOBAPOB.
CeteBoii OHIAWHOBBIM MapkeTUHT. MHTEpHET-KITyOBl. MapKeTHHTOBbIE KOMMYHHUKA-
Uy, pexiiama, popmupoBanue OpeHoB u PR-aesTenbHOCTS.

Tema 13.MapkeTuHr B cepe KyJabTypbl, TPAAULINNA U NPUKJIATHOTO
HAPOJXHOI'0 TBOPYECTBA.
Nunycrpus pa3siaedennid. [lloy-0u3nec (4 1)

1. OcoGeHHOCTH MapKeTuHra B cepe KylbTyphl, TPaIuLUi, NPUKIATHOTO Ha-
POJIHOT'O TBOPUYECTBA.

2. MapkeTuHr pa3BieKaTelbHbIX LIEHTPOB U 1I0Yy-OM3HEca.

KynpTypa 1 Tpaguinuu B CBET€ KOMMEPUYECKOW M HEKOMMEPUYECKOU JEATENIbHO-
ctu. [lorpeOurenu, 3Boronus noTpedHOCTEN, MOTUBBI OBECHUS YyenoBeka. Mccie-
JIOBaHUE CIIpoca U (PaKTOPOB, ONPEACIAIOIUX CIPOC. BHEIIHAS 1 BHYTpEHHSS cpena
i cepbl KyabTypbl U Tpaguiuil. [lo3urnmonupoBanue yciayr B cepe KyJIbTyphbl.
Oco0eHHOCTH COLMAaIbHOIO MPOJYKTa TeaTpajJbHOW AESITENbHOCTH, MY3bIKAJIbHBIX
LIEHTPOB, KJIIyOOB 110 UHTEpecaM, My3eeB. [Ipoaykuus cheprl nckyccTna.

MeTtonb! co3nanust ToBapoB B chepe KynabTypbl. Bnusinue mozsl. llenoBas momnu-
TUKa U IeH00Opa3oBaHue. MexXTyHapOHbII MapKeTHHT B chepe KyJIbTyphbl U Tpaau-
nuu: ©an Ulyit, (Kurait), yaitnas nepemonust (Slnonus) u T.4.

Oco0OE€HHOCTH PBIHOYHOTO MPOAYKTA U YNPABIECHUS MAapKETUHIOM MPHUKIIATHOTO
HapOJHOro TBOpUecTBa. Pekiiama u OpeHbl.

MapkeTuHr pa3BlieKaTelIbHbIX LIEHTPOB U 110Yy-Ou3Hec. CpeacTBa MacCoBOW MH-
dopmanu. MapKeTUHIOBbIE TEXHOJOTUU AKTUBHO HCIOJIB3YIOTCS B COBPEMEHHOM
moy-6usHece. 1o 0oJjiee IIMPOKOE HAIPaBICHUE JESATEIBHOCTH, YeM IPOAAKT-
IUIEICMEHT Ha TEJIEBUJICHUU U B KUHO. OH BKJIKOYAeT OrPOMHBIA MUDP pa3BICUYCHUN:
KHHO, T€aTp, My3bIKY, TEJIEBUJICHUE, ayIHO0, BUIEO, I1I€4aTh, BUACOUTPBHI.

Tema 14.MapkeTHHT B 3IpaBOOXPAHEHHUHU U CIIOPTE,
HHAYCTPUM KPACOThI U OBITOBOM 00CTYKUBAHUU.
MapkeTHHI PO3HUYHOI TOProBJu (4 1)

1. MapKeTUHT 0310pOBUTENBHBIX YCIYT.

2. MapkeTuHr B criopre.

3. MapKeTuHI B UHAYCTPUU KPacOThbl U OBITOBOM OOCITY>KUBAHHH.
4. MapkeTHuHIr B pO3HUYHOU TOPIOBIIE.
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I'ocynapcTBeHHBIE M YAaCTHBIE MEIMIMHCKUAE YCIYTU. LIeHTpbl HapoaHOU Menu-
nuHbl. KommiinMenTapHas menuuuHa (romeonartus, uriorepanus). MHTerpupoBas-
Hast menuuuHa. Cekropa 31paBooxpaHeHusi. CerMeHThl pblHKAa OOLIECTBEHHOIO 3]10-
poBbs. [loTpebuTenn MEAMIMHCKUX YCIyT, KOHBIOHKTypa CIpoca Ha MEXYyCIyTu.
AHanu3 BHEIIHEN U BHYTPEHHEN cpeabl MmapkeTuHra. CerMeHTHpOBaHUE U MTO3ULIHO-
HUPOBaHUE 0370POBUTEIBHBIX yCIyr. MeTo bl co3anus HOBbIX yciyr. LleHooOpa3o-
BaHUE U KaHajbl cOblTa Menycnyr. Meauuunckas uHpopmanus. Ilcuxorepanus u
ncuxokoppekuusa. Crpareruu, HcCCiIeNOBaHUs, IJJAHUPOBAHUE, YNPAaBICHUE, KOH-
TPOJIb U TEXHOJOTHMH B MapKETUHTe. MeTo/1bl MOBBIIECHUSI KOHKYPEHTOCIIOCOOHOCTH.
MeTtop1 o1IeHKH 3P PEKTUBHOCTH 0OCTYKUBAHUS.

[TorpebHOCTh B 370pOBOM 0Opa3e >KU3HH M MapKETHHTOBBIE KaHAJBI €ro pac-
npocTpaHneHus. AiopBeaa B OuzHece. MapKEeTHHIOBbIE TEXHOJIOTHH B Pa3BUTHH CIIOP-
Ta.

OcHOBHBIE HalpaBJjeHUs1 OBITOBOr0 00CIy)UBaHUA. MapKeTUHT B OBITOBOM 00-
CIIy’KMBAaHHUU: CAJIOHbI KPACOThl, CTYJUU MapPUKMaXepCKOro UCKycCTBa, (POTOCAIOHBI,
XUMUUCTKH, MAaCTEPCKHE 110 PEMOHTY OBITOBOM TEXHUKH, OEK/bl, 00yBU U 1p. Map-
KETUHI B Toprosiie. IHHOBanuu B cepe ObITOBBIX yCIyr. MapKeTHHT MOJbl U MO/
KaK TEXHOJIOTMsI MapKeTUHra. /(u3aliH-canonsl. BeicTaBku, npogeccuoHaabHble KOH-
Kypchl, ueMnuoHatel. Pexnama u Openibl. OCOOEHHOCTH CETMEHTHPOBAHUS U TO3M-
[IUOHUPOBAHUS B UHAYCTPUU KPACOTHI U OBITOBOM OOCITy)HBaHUH. Poib oOuiecTBeH-
HBIX OpPTaHU3aLUN U CBSI3el ¢ OOIIECTBEHHOCTHIO B COLIMAIBLHOM MapKETHHIE.

B mapkeTuHre aMepuKaHCKOW PO3HUYHOW TOPTOBJIM HMCIIOJB3YIOTCS CIICLIHAJIb-
HBIE MPEIOAKEHNS Mara3uHoB Ha PoxnectBo, Jlenp matepu, [lens npesuaenra, JleHp
namMsTd naBmux, Jens otna. k. Tomac Paccen u Y. Ponanbp Jleiin B kHure «Pek-
namuble npouenypsl Kienmuepay (c. 795) yka3blBatoT Ha MHOTO JPYTHMX COLIMAIBHO-
3HAUYUMBIX COOBITHI, KOTOPbIE MOTYT CTaTh MOBOJOM JUJISl CHELUAIBHOTO MPEIoxKe-
HUs, Hanpumep, JleHp HadanbHuKa, Henens OIMHOKUX JIF0JIe, MAaCIEHUYHbIA BTOP-
HUK, JleHb 00pbOBI co cTpeccoM, bubnuoreunas Henens, Mecsi MOXWIBIX JIOAEH,
Mecsi kpenkoro cHa, mecdln OapOekto, JleHb MeTuIMHCKOro padoTHuka, Mecsu
OOpbOBI CO CKYKOMU U T.]I.

Kpynneie po3anunbie Toprosusl B EBporie u CIIA ucnons3yroT npsiMoi mapke-
TUHT C UCIIOJIb30BaHUEM 0a3 JaHHBIX CBOMX IMOKymaresei. MX 1eab — moBBICUTH CTe-
IEHb JIOSUIbHOCTH IyTeM YBEJIMYEHHUsI 00beMa MOKYIIOK CO CTOPOHBI CaMbIX LIEHHBIX
KJINEHTOB. MHOrue cynepmMapkeTsl OCYIIECTBIISIOT CETOAHS «KAapTOYHBIM Mapke-
TUHI», BBITYCKas IJIACTUKOBBIE KApPThl MOCTOSHHBIX IOKYyIaTeleil, cO3MarT 0a3y
JAHHBIX, OMPEEIIAIOT HanboJee BBIMOIHBIX MOKYIIATENeH U ACNAI0T UM CIEeIHaTbHbIC
npennoxenus. [Ipopunu nokynareneil. Mepuangaizusr. ToproBbie MapKy.

Po3Hu4Has TOProeiisi OHJAWH — D-TOPrOBJSA: KOMIBIOTEPHI, KHUI'M, KOMIIAKT-
IucKy, Omnetsl. IHTepHEeT-OpeH 1bl, YaCTHBIE TOPIOBbIE MAPKHU.
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Tema 15.MapKeTHHI rocTeNpMUMCTBA:
TYPHU3M U FOCTHHHYHBIN OusHec. (4 1)

1. MapkeTuHr Typusma.

2. MapkeTuHr rocTenpuuMCTBA.

3O0HTUYHAS CTPYKTypa UHIAYCTPUHU TypHU3Ma: IyTELIECTBUS, MPOKUBAHUE, TTUTA-
Hue, pa3BieueHus. Knaccudukamus typusma. PeiHok Typusma. TypareHtcrBa u Ty-
poriepatopsl. CozgaHue TypUCTCKOro mpoaykra. DddexT myiapTuIuikaropa. Pucku
Iy TEIIECTBUM.

Crpykrypa cepbl rOCTEIPUUMCTBA: TOCTUHUIIBI, TPAHCIIOPT, PECTOPAHbI U Ka-
(e, KyabTypHBIE U pa3BiIeKaTeNbHbIE LIEHTPbl. bU3HEC TOCTENPUUMCTBA: TOCTUHUIIBI
u pectopanbl. Konuenuuu pecropanHoro ousHeca. KoMiieke MapkeTUHra, UCCiieo-
BaHUS M MCTOYHUKUA WH(POPMAIUH, MIAHUPOBAHUE U yNPABICHUE MapKETUHIOM TOC-
TENPUUMCTBA. MapKEeTHHIOBblE KOMMYHUKAIUHU, PEKJIAMHAasl ESATEeIbHOCTh, CBSI3U C
0OLIECTBEHHOCTHIO U UMHIKMEUKEPCTBO B rocTenpuuMcTBe. PazBieuenusd. [ naBHbIM
TpeOOBAaHUEM COBPEMEHHOTO MapKETHMHIa M OpEeHJMHra SBJISETCS — COEAMHEHHE
OpeHJa U Macchl noTpedurenedl B JiI0OOM MecTe, JI0ObIM MyTEM U B JIF000€ BpeMs.
['maBHOE yciioBUE TIPHU 3TOM — COOJIOJIEHNE UMUDKEBBIX XapAaKTEPUCTUK TON Teppu-
TOPHUH, TJe HaxoasaTcs moTpeburtenu, 3putenu u ciaymarenu [U.S. Poxkos, B.T.
Kucmepemkun]. Takum o0pa3zom pacTeT colpaibHOE BIUsHUE OW3HEca U MapKeTHH-
ra, peKjiaMbl ¥ OpeHINHTA.

MapkeTHHr 00I11eCTBEHHOTO TUTAHUS HEKOMMEPUECKOI 0 TUIIA.

Tema 16.MapkeTHHIOBbI€ TEXHOJIOTHH B MOJUTHKE
U rOCyIapCTBEHHOM ynpaBJjeHnu (4 1)

1. MapKeTHHT B NeATEIbHOCTA IT'OCYJAPCTBEHHBIX YUPEKIACHUN.

2. MapKETUHTOBBIE TEXHOJOTUH B IESATENBHOCTH MOJUTHYECKUX NAPTUH U JIBU-
KEHUU.

Hcnonb3oBaHME MAPKETUHTOBBIX TEXHOJIOTUH B JAESTEIIBHOCTU MAPTUH, 00LLECT-
BEHHBIX OpraHu3auui U ABrkeHuM. PR-TexHonmorum B mpenBbIOOPHBIX KaMIIaHUSX.
MapKeTHHIOBBIE COLMOJIOTMYECKUE UCCIEA0BAaHUS IIPEANIOUYTCHUN dieKTopara. Pek-
JaMHbIE TEXHOJIOTMM B NOJUTUKE. OpUeHTalus Ha NOTPEOUTENs U COLUaIbHBINA Map-
KETUHT B JIESTEIbHOCTU I'OCYIAPCTBEHHBIX U MYHULMIIAIBHBIX YUPEXKIACHUN. PoIHOY-
HbI€ ¥ COLMAJIbHBIE KPUTEPHUH OLICHKU 3(PPEKTUBHOCTU TOCYAaPCTBEHHOIO yIpaBJe-
HUsA. MapKETHUHT KaK HUHCTPYMEHT ITOJIUTHKH.

Mapkerunr npasa. [esrensnocts HKO. Ilepmckuit pernoHanbHbIN ITpaBo3a-
IMUTHBIA 1IeHTp (Www.prpe.ru/main.htm ) IlpaBa denoseka B Ilepmckoit obmactw,
Poccun, CHI'. Mndopmanus o npaBax, cB000/ie, 3aKOHAX, JIarepsix, MPaBOCyuu, Cy-
nax, TIOppMax. MeTOaMKH, pPEKOMEHIAlNK, 3aKOHBI JUJI NPU3BIBHUKOB, 3aKJIKOYECH-
HbIX, nanueHToB. Jlura Mudopmanmonno-Kommynukarusaoit [lomonu u JIo60upo-
Banus HKO (JIura HKO).
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Paznen 111
CounanbHasi KOHIENUKMS TOBAPONPOU3BO/ACTBA U COBITA

Tema 17. ToBaponpou3BoaCTBO Kak cepa cCOUATBHO-3HAUYNMBIX YCJIYT (4 1)

1. CounanpHas KOHLIETIIHS TOBAPOABMKEHUS U COBITA.

2. Nupexr-mapketunr, CRM, MapkeTHHT COOBITHH.

ToBap kak yciyra. ['moGanu3zanust 1 cOBpeMeHHbIe OM3HEC-MOJIENN, HOBbIE TEX-
HOJIOTUU U y4YeT HOBBIX KYJbTYPHBIX U COLIMANIBHBIX MOTpeOHOCTeH. Pacmupenue u
yrayOJieHne HEMOCPEICTBEHHOTO KOHTAKTa ¢ MOTpeOuTenem.

ToBap cTaHOBUTCS yCIIyrOid, OCHOBHBIE YEPTHI IIPOLIECCA TPEBPAILEHUS MApKe-
TUHTA B TAPreTHHT, a OpeHaunra — B Opena-omnaunr [Poxkos U. 5., Kucmepemkun
B.I'. c. 195):

A) CoBMellleHre MacCOBOT'O BBITYCKa MPOIYKLIUU ¢ MHAUBUYJIbHBIM MOAXO-
JIOM K OTpeouTeNto. JJupekT-MapKkeTuHr — ocoOblii METO/1 MapKeTUHTa, (POPMHU-
PYIOILIHI 10IrOCPOYHOE B3aMMOBBITOJJHOE MAPTHEPCTBO MPOU3BOIUTENS, BIIAIEIbLIA
Openna u norpedutenei. «CaMopa3zBUBAIOLIASCS» COUPATIb TUPEKT-MapKeTuHra. [Ipu
O0OBIYHOM MapKETUHIE UCIOJIb3YIOT METO]I CErMEHTAIUH, MTO3BOJISIOIINI BBISIBUTh
0JIMHaKOBBIE MOTpeOHOCTH. [IpH TUpeKT-MapKeTUHIe CHavala ONpeestoT Clelu-
duyeckue moTpeOHOCTH (0a3bl JaHHBIX), 3aTeM (HOPMHUPYIOT FPYIIIBI TOTPEOUTENCH U
BKJIFOYAIOT X B IEPCOHAIN3UPOBAHHYIO 00paTHYIO CBs3b. biaroaaps oOparHoii cBs-
3M € TOTPEOUTEISIMU TTOCTOSTHHO KOPPEKTUPYETCs MH(POpMaIis 0 MOTPEOHOCTSX,
OKHUJIAHUSAX, IPEIITOYTEHHUSIX.

«Oteny, OCHOBATENb METOAUKH TUpEKT-MapkeTnHra JI. Bannepman, 1961 r.,
chopMyTUpOBal OCHOBHBIC IPUHITUIIBI TUpeKT-MapkeTunra [Poxxkos W1.41., Kucme-
peuikud B.I'., ¢. 196-199):

- JIUPEKT-MapKETUHT — CTPATErHsl, a He TAKTHUKA;
- repoil JupeKT-MapKeTUHra — MOTpeOuTeb, a HE TOBap;
- KOMMYHMKAIUU C KaXKIbIM pEalbHbIM UM NOTEHIIMAIBHBIM MOTPEOUTENIEM —

ATO KOMMYHHUKAIUU C Ay JUTOPUEH, COCTOAILIEH U3 OJHOTO YEJIOBEKA;

- KOMMYHHKAIIMU CHA0XXAIOT MOTPEOUTEINS palliOHAIBHBIMUA U SMOITMOHAILHBIMU
aprymMeHTamu JJis oTBeTa Ha Bonpoc: «lloueMy s jomkeH npuodbperars?»;
- pexiaMa JOJKHA U3MEHUTh HE OTHOILEHUE K TOBAapy, a HOTPEOUTEIHCKOE MOBE-

JICHUE;

- pexiaMa JOJKHA OBITh HE MPOCTHIM BIOXKEHHEM B pEIyTallMIO TOBapa, a UHBE-

CTULMSIMU B IPUOBLIBL OT €r0 peann3aluu;

- cO3J1aeTcs «BOBJIEYEHHOCTh B OpeH1», OpEHI CTAHOBUTCS HCTOYHUKOM ITOJHOTO

YAOBJIETBOPEHUS;

- CO3/laHH€ PACIIMPAIOIIMXCA B3aUMOOTHOUIEHUH NIPOJAaBLa U NOKyIaTels;
- 3HAHUWE LEHHOCTEW KaXkJ0ro 3Tarna »KM3HEHHOI'O IyTH NOTPEOUTENSI U MHBECTH-
pOBaHUE B HUX, YKPEIUICHHUE JIOSIIbHOCTH K OpeH/y;
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- KOMMYHHKAIIUU C IEPCTIICKTUBHBIMU MOTPEOUTEIAMU (CTIOCOOHBIMH, TOTOBBIMHU
Y KeJalolUMHU CIeNIaTh MOKYIKY) YMEHBIIIAIOT PacXo/Ibl OT peaau3alluu ToBapa,
KOMMYHUKAIIMU C IPEANOJaraéMbIMU MOTPEOUTENIMH (MMEIOIIUMH BO3MOXK-
HOCTb KYIIHTh) YBEIMYHMBAIOT PACXOIbl HA pEKIIamMy;

- KpUTEpPHUHU OLICHKH PEKIIAMHBIX KOMMYHUKAIIUH — HE «IOCTH)KCHHUE» U HE «dJac-
TOTa MO0Ka3a», a CO3JJaHue HOBBIX OTHOIIIEHUM C MOTpeOuTEIEM;

- JIOCTYIIHOCTH JUISl TIOTPEOUTEIIsA, MTOTPEOUTENh MOXKET HCIIOJIb30BaTh 0a3y JaH-
HBIX KaK UCTOYHHMK MH(OPMALMK U YCIYT ¢ TIOMOIIBIO Pa3HBIX KaHAJIOB KOMMY-
HUKALIUU,

- CTUMYJISIMS JWajora, MpeBpalieHue PeKIaMHOTO MOHOJIOTa B JBYCTOPOHHHM
oOMeH mH(popMaIiei, moTpeOruTeIh UMEET BO3MOKHOCTh «ITPOPEKIAMUPOBATH)
CBOM MHJIMBUAYAJIbHbIE HYXJbI, KOTOPBIM KOpIopaius yAeyisieT oco0oe BHUMa-
HHE,

- TpeojIoJIeHHE HA30MJIMBOCTH CO CTOPOHBI MPOJIaBlla, YMEHHE YHUTH OT BOIpoca
«KOrJa Kynure?»;

- CO3J]JaHH€ CHUCTEMbI PEKJIAMHBIX OOpallleHUi Ha OCHOBE MPEEMCTBEHHOCTH, 00Y-
YEHUS U NPEJJI0KCHUS;

- TpuUBJEYb U NEPEMaHUTh Y KOHKYPEHTOB HanOoJee IIEHHBIX MOTPEOUTEICH MOXK-
HO B TOM CJy4ae, €Clid OHM XOTSAT UMEHHO TO, YTO JIaeT TOBap, a HE TO, YTO UM
00€eIaloT;

- yCWIHS IO CO3JaHUIO JIOSJILHOCTH JIOJDKHBI OBITH JOJITOCPOYHBIMU, ITOTPEOUTE-
JU JOJDKHBI BCE BPEMS TOOMIPSATHCS 3a JIOSJIBHOCTD, 32 TOTOBHOCTh K JIJTUTEIIb-
HOMY COTPYJIHUYECTBY;

- MpUOBUTH CO3AET MOJISI JIOSUTBHBIX MOTpeOuTeNneit, a He moys Ha peiHKe, 90%
npUOBUTH OOJBITMHCTBA KOMIMAHWK 00pa3yroTcsi MOBTOPHBIMHU TMOKYIKAMH, a
pUOOpETeHNE HOBOTO MOTPeOUTENs CTOUT B 6-10 pa3 mopoke, ueM ynep kaHue
CTaporo;

- cleayeT HakalMBaTh B 0a3e JaHHBIX TOJIBKO Ty MH(OpMaIHio, KOTOpas IaeT
BXKHBIC 3HAHUSA JIJISl PeaM3alli IPOrpaMMBbl JIOSIIBHOCTH, JJIs1 (DOPMUPOBAHUS
WHTEPECHBIX JIJIs TOTPEOUTEIS TOPTOBBIX MPEII0KEHUN. 3aTpaThl Ha 0a3bl JaH-
HBIX OIPaBJIBIBAIOTCS BO3MOXHOCTBIO KOHTPOJIUPOBATh CUTYAITUIO HAa PhIHKE.

ToBap cTaHOBUTCS YCIIYTOM, €CIH TJIaBHBIM MPUHIIMIIOM SIBIIIETCS «CO3JaHUE U
yaepxanue norpedutesns» (amep. skonomuct T. JleButT). st aToro mpegycMmarpu-
BAeTCs TOCIIEIPOIAKHOE, TapaHTUMHOE OOCTY>KMBAaHHE, MPEIaratoTcs JOTOHH-
TEJNbHBIE YCIyTU (Hampumep, oOydeHne padoTe C TEXHUKOW, YCTAaHOBKA TEXHHKH,
cOopka Mebenu u T.11.), pacIIuPseTCsS aCCOPTUMEHT COIYTCTBYIOIIUX TOBAapOB, 00ec-
nedeHrne noTpeduTeneld HHCTPYKUUAMHU, MPOTPaMMHBIM 00€CIICYeHUEM, CTUMYIHPO-
BaHUE M MOOUIPEHHE MOBTOPHBIX MPOAaK, OPTaHU3ALMS PETYJISAPHBIX CBS3EH C MO-
TpeOUTENAMHU, CO3AAIOTCS MPUBJICKATENbHbBIE MEPCOHATIBHBIC TPEIIOKEHUS, OAIEP-
YKUBACTCSl UHTEPEC K ompeseeHHoMy Openay. Jlunupyromuii 6pena o0iaagaeT Cro-
COOHOCTBIO (POPMHPOBATH CONPUYACTHOCTh MOTPEOUTENS K COOOILECTBY, KIyOy IpH-
BepkeHIleB Openna. IIpeononeBaercs rpyboe MaHUITYJIMPOBAHHE MACCOBBIM CO3Ha-
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HUEM U aKTUBHU3UPYETCA 0OpaTHas CBSI3b C MOTPEOUTENSIMH, YUUTBHIBAIOTCS Majeil-

1K€ U3MEHEHUS B COLIMAJIbHOM KU3HH, B COAPYXKECTBE (POPMHUPYIOTCS HOBBIE JKU3-

HEHHbIE YCTAHOBKHU, MUPOOILYIIEHHS U [leHHOCTH. [Ipumep: kiryd BiaaenbleB MOTO-

nukioB Harley-Davidson — Galikepbl B 0aHIaHax M KOXKaHBIX KypTKax, C pa3BeBaro-

HIMMUCST aMepUuKaHCKUMHU ¢iiaramu 3a cnuHoil. Exxeroansie cnersi-moy. Crenudu-

YeCKUM 00pa3 *KU3HH, CIOCOO MEPCOHAIBHOTO CAMOBBIPAXKEHHSI — OECCO3HATENBHOE

CJIEIOBaHUE «BHYTPUTPYIIIIOBBIMY» HOpMaM, BKycaM, skenanusMm. CoriacHo KypHay

Forbes akuum Harley-Davidson nomoposxanu ¢ 1986 r. va 15000%, akmuu Intel — Ha

7200%, a akiuu General Electric — na 1056% [W.51. Poxkos, B.I'. Kucmepemkun c.

203].

b) Bropoit 0cOOEHHOCTBIO TEHACHIIUU MPEBpAICHUs TOBApa B YCIYTY SIBJISETCS
pa3BUTHE COOBITUHHOTO (MOTHUBAIIMOHHOTO, IPUYNHHOTO) MapkeTuHTa (cause related
marketing). B aToM ciiydae ycranaBiauBaeTCs MapTHEPCTBO OM3HECA ¢ HEMPUOBLIb-
HBIMHM OpraHu3alusmMu, OnarorBopureilbHbiMU ¢GoHaamu. CRM — cnenuduyeckuii
MHCTPYMEHT MO3ULMOHUPOBAHUS OpEHJIa B paMKaX COLUAIbHO-3HAYMMBIX MPOrpaMM
B 00JacTH 3/paBOOXpaHEHUs, 00pa3oBaHUs, KYyJIbTYypbl, cOpTa U Ap. (Hampumep,
koMmmanus «Pokosiop» obpena KOHKYPEHTHOE MPEUMYILECTBO, OOBSIBUB O CO3JAHUU
AkanemMuu 370pOBBIX BOJIOC).

B) Paciupenue BnusHUS MEHEKMEHTa OTHOIICHHH ¢ KiueHTamu — CRM:

- KOMIBIOTEPU30BAHHOE YMPABICHHUE TMPOJAKAMHU, YIPABJICHHE HH(POPMAIIUCH,
IIOJIYYEHHOW OT KJIMEHTOB, €€ HCIIOJIb30BAHUE U1 KOHTPOJISL Ka4eCTBA U COBEp-
[ICHCTBOBAHUS MIPOTYKIINU;

- yIpaBJEHUE CEPBHCOM Ha MECTax IOAPa3yMEBACT KOHTPOJIb NEPCOHANA, PErU-
CTpAIMIO PACcX0JI0B M BPEMEHHU Ha OOCITyKHBaHHE, UCIIOJIb30BaHNUE 0a3bl TAaHHBIX
JUTSI OITUMMU3AITUN 00CTYKUBAHMUS;

- UCIOJIb30BaHUE «TrOpsYeh JIMHUWY JJI YIPABICHUS MOJIACPKKON, COCTABICHHUE
oTyeTa o npodiaemax, UHPOPMUPOBAHUE KIUEHTOB O HOBUHKAX.

Mu¢, nerenHaa, cocTosiHUE€ BOBJIEUYEHHOCTH, BOCIPOU3BEIACHUE apXanyueCcKoOro
puTyana gapa, nmojapka Kak (peHOMEHa 4elOBEeYeCKOW ICHUXUKH, MOBJIUSBIIME Ha
OypHOE pa3BUTUE TUPEKT-MAPKETUHTA, «KIYOHOCTH» W MOTHUBALIMOHHOTO (CUTyallu-
OHHOT0) MapkeTHHra (cause related marketing).

Tpetbst BoJTHA B OpEHAMHIE — ATO «COLMAbHAs BOBJICYEHHOCTh» OpeHja, KyJiib-
TUBUPOBAHUE LIEHHOCTEW COLIMAIIBHO OPUEHTUPOBAHHOTO, STUYHOTO MAapPKETUHTA

[PoxkoB N.41., Kucmepewmkun B.I'. c. 91, 193-212].

OcnoBatenb pupmbr «Revlon» Yapns3 Pecon yrBepxkaan: «KeHIHbBI TproOO-
peTaT He TYOHYI0 MOMady, OHHM TOKYMAalT Hajaexay». ColuanbHas OTBETCTBEH-
HOCTh PEKJIaMOJIaTeNsl 3a COACPKAHUE COOOIIEHNUs, B KOTOPBIX HAMEPEHHO WJIU CITy-
YaifHO MOTpeOuTeNel yHIKAI0T, HAMEKAIOT HA UX HEJAOCTATKH.
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Tema 18.CounanbHoe NporpaMMHUpOBaHue
U MICUXOTEXHOJIOTUH B MapKeTHHre (4 4)

1. CoumanbHOE MPOrpaMMUPOBAHUE TOBEICHUS U cOObITUH. ColuanbHas pek-
nama ¥ OpeHIMHT KaK TeXHOJOTUH COIMATIbHOTO MapKETHHTA.

2. Ucnonb30BaHKe MCUXOTEXHOJIOTUH B COLIMANIBHOM cdepe.

CocTostHe TOTPEOUTENIHCKOTO CIIPOCa MOKET U3MEHSATHCS O] BIUSHUEM Map-
KETUHTOBBIX KOMMYyHUKanuii. [{erneHanpaBieHHpIMU MEpaM HETaTUBHBIN CIIPOC Me-
HSIETCSI HA MO3UTUBHBIA (KOHBEPCHOHHBIM MApKETHUHT), IPU OTCYTCTBHM CIIPOCA €ro
CTUMYJIUPYIOT (CTUMYJIUPYIOMIMA MApKETUHT), CHUKAIOUIUNCS — BOCCTAaHABIMBAIOT
(peMapKeTHHr), KOJEOMIOMUICS — CTAOMIH3UPYIOT (CHHXPOMApPKETHHT), ONTHUMATb-
HBIA — (DUKCUPYIOT Ha 33JJaHHOM YpOBHE (IOJACPKUBAIOLINI MAPKETHHT), Ype3Mep-
HBIM — CHUOKAIOT (JIEMAapKETHHT). 3a/1a4i YIPABIECHUS CIIPOCOM PELIAIOTCS PEKIAMHO-
UH(OPMAIIMOHHBIMU JIeMCTBUAMH. Takoil mpouecc CBHIETEIbCTBYET O JIBHXKEHHH
MapKETUHIa K TapreTuHry (OT «targety — MulleHb). TapreTUuHr — 3T0 Mepexo K y3-
KOLIEJEBbIM KOMMYHHUKAIIMOHHBIM MpPOrpaMMaM, MpealyCMaTPUBAIOLIUM BO3MOX-
HOCTb OINEPATUBHOTO pEearupoBaHUsl HA CUTHAJbl PRIHOYHOM Cpeibl NP peaan3aluu
cObITOBBIX 3ada4. [PoxkkoB U.A., Kucmepemkun B.I'., ¢. 21]. YkpynHeHue pexiam-
HO-MH(POPMALIMOHHBIX KOHTJIOMEPATOB.

OCHOBHBIE TOHSITHS: «COLIMAIIBHBIE TEXHOJOTUN» U «MAPKETUHTOBBIE COLMATb-
HbIe TeXHONIOTUNY. Kputepun onieHku 3¢ (HEKTUBHOCTH MAPKETUHTOBBIX TEXHOJIOTHM.
Nudopmarnmonnsie u PR-texnonorun. Metonuku mapkerunra: marpuna Ancodda,
CErMEHTHPOBAHUE PBHIHKA, aHAIHM3 KU3HEHHOTO IHUKJIAa TOBApPOB, MOPT(HETbHBIN Me-
HemkMeHT (Matpunia BC u Marpuiia ynpapisiOmMX MOJUTHUK, MAPKETHHTOBBIE HC-
cnenoBanus). Peknamubie TexHosnoruu. ConuanbHas pexiama. Jluzaitd, mona, OpeH-
JVHT KaK MapKeTUHIOBble TeXHOJOTHU. [lepcniekTnBel MmapkeTnara XXI B.

Hcnonp3oBaHue  MCUXOTEXHOJIOTMA B coumuanbHOM  cdepe.  Heiipo-
JMHTBUCTUYECKOE MPOrpaMMHUpPOBaHKE. DMIIay3pMeHT. TpaHcriepcoHAbHbIE TEXHU-
KU, CHHKpeTOTeXHOI0ruu. ConuanbHOE MPOrpaMMUpPOBAaHUE TTOBEACHUS M COOBITHA.

Ananuz cmamou Scott MacStravic « Ynpasnenue cnpocom ¢ CRM», Ungopma-
yuonnwli nopman CRM.com.ru (Cm. www.crm-systems.ru ).

«... Kkpatkas pacmuppoBka mnoHsTHs CRM — «ymnpaBieHue KIMEHTaAMU»
(«Customer

Relationship Management»), yaapeHnue 4acto nejaaeTcsi IMEHHO Ha yIpaBJiICHHUE
CIIPOCOM KJIMEHTa (OOBIYHO TOTPEOUTENS)... MapKemuHea uacmomoul (frequency
marketing)...

HenaBHo ¢upmbl cTanum BKJIAABIBATH KPYITHBIE CPEACTBA B M3MEHEHHE (DOPMBI
CIpoca Ha ONpPENeTICHHBIC YCIYTH... CTAld aKTHBHO HMCIOJIL30BaTh call-TieHTphl 1is
npuoOpereHuss HHPOPMAIMU O KIMEHTaX, COBEPILCHUS MOKYMOK M OOCITY>KHBaHUS
KJIMEHTOB TOCJIE COBEPILEHUS CHACIKU. A C MOSBICHUEM OHJIAWHOBBIX KOMMYHHKa-
Ui, (pUpMbI BBEIM OHJIAMHOBOE CaMOOOCIYKMBAaHUE WM CaMOOOCIYyXKUBaHUE IIO
TeneoHy, YTO MPUBEJO K e1lle 0O0JIbIIeH IKOHOMHUH CPEJCTB. ..
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... CymiecTByeT BCero HECKOJIbKO OCHOBHBIX TMOJX0J0B K UICTUHHOMY YIIpaBJie-
HHIO CIIPOCOM.

1. Jle-MapKeTHHT CYIIECTBYIOIIEr0 CIpoca:

» U3MEHEHUE XapaKTepa TOBapOB/yCIIyT; YCI0)KHEHNE JOCTYTa K TOBa-
pam/yciayram, KOTOpbIE HE IPUBETCTBYIOTCS OOIIECTBOM UM (PUPMOH, IIyTEM YBEIU-
YEHUsI UX LIEHbI, CHUYKEHUS PUBJICKATEIbHOCTH, U3MEHEHHS CBOMCTB, a TAKXKe JIeJIast
UX UCIOJIb30BaHNE HE3aKOHHBIM;

o yOexeHne norpedureneil Bo Bpeie, OacHOCTH, HETaTUBHBIX MOCIEACTBUIX
UCIOJIb30BaHUS TOBAPOB/YCIYT, MOJIb3YIOIIUXCS HEKEIATEIbHBIM CIIPOCOM (ITyTeM
U3MEHEHUS IPOLEeAYPbl IPOABMKEHUS TOBAPOB/YCIIYyT HA PHIHOK).

2. MapkeTnHr HOBOTO CIpoca:

o YIyUIICHHE XapaKTepa TOBAPOB/YCIYT MyTEM YBEITUUYCHUS UX PUBJICKATEIb-
HOCTH, IOCTYITHOCTH, CHI>KEHUS [IEHBI;

o yOexxIeHre NoTpeduTeNe B TOM, YTO HOBbIE TOBaphl/yciyru (hopma crpoca)
npuHecyT OO0JIbIIIe BBIT0JIbI, 000U IyTCS emieBe, Oy 1yT 601ee IpoCThl B HCIOJIb30-
BaHUW.

3. IJAHBI CEMUHAPCKUX 3AHATUN

Paszneu I
CounanbHbI MAPKETHHI KAK CTpaTerus OusHeca

Tema 1. ConuanbHas cdepa Kak 00bEKT MAPKETHHT A
U J1eJI0BOM mapTHep Om3Heca.
XapakTepuCTHKA PHIHKOB M1 MaPKETHHIa B COUAJIBHOM cdepe (4 1)

1. OcHoBHBIE TOHATHSA U onipenesieHus. [Ipeamer u 3agaum MapKeTUHTa B CO-
uaabHou cepe.

2. XapaKTepucTUKa COUUAIbHON cepsbl.

3. XapakTepucTrka phIHKOB 1 0COOCHHOCTH MapKETHHTa B COI[MaILHOM cdepe.
CyObekThl ppiHKa. ToBapbl 0OLIECTBEHHOTO MOTPEOICHHUS.

Jlureparypa:

1. Aaapees, C.H. MapkeTunr HekomMmepueckux cyobekToB / C.H. Auapees. M. :
N3a. «@unnpeccy, 2002, ri. 1,2
2. AaapeeBa, O.J1. Texnonorust 6u3neca: Mapkerusr: Yue6.mocooue / O.J1. Aua-
peeBa. M. : [leno,2000, paza. 1
3. Ambnep, T. Ilpaktuueckuii mapketunr / [lep. ¢ anrn. nox o6meit pen. FO.H. Kan-
typeBckoro / T. AmM6nep. CII6. : «ITutepy, 1999, ra. 13

IOy BIIO YI'TY-VIIH — 2005 Ctp. 28 u3 53
BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml



Y3HaiTe CTOMMOCTb HanMcaHus Ha 3aka3 CTYAEHYECKUX U acnupaHTckux paboTt
http://y4ebHukn.nHopm2000.pd/napisat-diplom.shtml

benoycosa JI.A. Mapremune 6 coyuanvhou cepe

4. Kotnep, ®@. Mapketunr menepxkment / [lep. ¢ anri. nox. pen. O.A. Tpertbsk, JILA.
Boskogoii, FO.H. Kantypesckoro / @. Kotnep. CII6. : «ITutep», 2000, ri 1, 6

5. CoumanbHbIi IopTpeT Om3Heca. [TyTeBoauTeNh M0 COMMAIBHBIM ITPOrpaMMaM PoC-
cuiickoro OusHeca (Cepusi myTteBoautenei-cnpaBouHukoB «IIpoBepeno. Kommep-
cautb») / M3parens mpoekta II. lllypa; The Platzdarm Group, Ansnuna busnec
bykc, 2004, yactu 1, 2, npunoxenue 1.

6. ®okc, K. Coumanbubiii MapketuHr. - WM3a. Yuusepcutera Canrta Kiapsi
http://db.ngo.ru

Tema 2. CTparernv u KOHUENIIMUA COIMAJTILHOI0 MAPKETHHIA.
MapkeTHHI KaK cOUUaJbHasA TeXHuKa (4 4)

1. KoHuenuuu, MOIelIM U HANpaBJICHUS COLUMAIBHOTO MapkeTuHra. Counanib-
HO-OTBETCTBEHHBIN MAPKETHUHT.

2. MapKeTHHI KaK COIMajbHasi TEXHOJIOTHSI.

3. KoMMyHUKallMOHHAsE KOHUECTIMS MAPKETHUHTA.

4. OcoO0EHHOCTH KOHKYPEHIIMH B COITMaIbHOM cepe.

Jlureparypa:
1. Aunpees, C.H. Mapketunr Hekommepueckux cyobextoB / C.H. Auapees. M. :
N3a. «®unnpeccy, 2002, ri. 3
2. Ambnep, T. [lpaktuueckuii mapketunr / Ilep. ¢ anrn. mox o6meit pen. FO.H. Kan-
typeBckoro / T. Amonep CII6: «Ilutepy», 1999, rn. 11, 34
3. Kotnep, ®. Mapkerunr menemxment / Ilep. ¢ aurn. noxa. pea. O.A. Tpetsbsk, JLA.
Bonxkosoi, FO.H. Kantypesckoro / @. Kotnep. CII6. : «ITutep», 2000, ra. 1.
4. Kpesenc, Jl. Ctparernueckuii mapketusr / JI. Kpesenc; CII6. : Bunbsamc, 2003.
5. Hpaitton, b.Ilpsmoit mapketunr. busnec 3npaBombicasiux / b. Jlpaiitown;
Onumn-busnec, 2004.
6. Kimumos, B.H. Putyan kak cneuuduyeckuii BUJl COLIMAIBHOTO YNPaBJIECHUS B CBS-
351X C OOIIECTBEHHOCTHIO : Te3uchl qokIaa0oB MexayHapoaHoi koHdepeniuu Public
Relations — nayka, o6pazoBanue, npodeccus / B.H. Knumos. CII6. : JIDTH, 2003.
7. Knaiin, H. No Logo. JIrogu npotus 6pennos / H. Knsiin Tam xe.
8. Mouceesa, K.H., Promun, M.1O., Cnymaenko, M.B., bynuuk, A.B. bpenaunr B
yhnpaBiieHnH MapkeTuHroBoil aktuBHOCThIO / K.H. Mowuceesa, M.IO. Promun, M.B.
Cinymaenko, A.B. byanuk. M. : Omera-JI, 2003, 1. 2
9. CounaneHblil nopTpeT 6usHeca. [lyTeBoauTens Mo colyalbHbIM IIporpaMmMaM poc-
cuiickoro OusHeca (Cepusi myreBoautenei-cnpaBouHukoB «IIpoBepeno. Kommep-
cautb») / M3marens mpoekta II. Illypa; The Platzdarm Group, Ansnuna busnec
byxc, 2004, yactu 1, 2, npuioxenue 1.
10. ®okc, K. Counanbhubiii mapketunr / K. ®oxkc; U3a. Yuusepcurera Canrta Knapsi;
http://db.ngo.ru
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Tema 3. IliianupoBaHUe MApKETHHIA B COLMAIBLHOM cdepe.
ConuajbHO-3HAYMMBIE MIPOEKTHI U MPOTrPaMMBI.
MapkeTHHI COUMAJbHO-3HAYUMOI npodJeMbl — CRM (4 4)

1. IInanupoBaHue 1eI€il U CTpATEeTHil.

2. CouunanbHO-3Ha4MMbI€ TPOEKTHI U IporpaMMbl. IHCTpYMEHTBI peann3aiuu
U CIIOCOOBI OIIEHKU COIUATBHBIX TTPOTPAMM.

3. MapkeTuHr conuanbHO-3HauYuMoM mpoodiembl — CRM.

Jlureparypa:
1. Kotnep, ®@. Mapkerunr menepxment. llep. ¢ anrm. nmox. Pen. O.A. Tperssk, JLA.
Bonkosoii, FO.H. Kanrypesckoro / ®@. Kotnep; CII6. : «ITutep», 2000, ri. 3.
2. ConmanbHblii mopTper 6usHeca. [lyTeBoauTeNns No couuanbHbIM MPOrpaMMaM poc-
cutickoro OusHeca (Cepusi myreBoauTenel-cnpaBouHukoB «IIpoBepeno. Kommep-
cautb») / M3pnarens mpoekra II. Illypa; The Platzdarm Group, Anwnuna busnec
byxc, 2004, yactu 1, 2, npuioxenue 1.
3. Xepuiren, X. MapKkeTHHT: OCHOBBI TPO(PECCUOHANBHOTO ycrnexa: Y4eOHUK ISl BY-
30B: Ilep. c Hem. / X. Xepmren; M.: UHOPA-M,2000, ri. 2
4. Axmenos, H.A. Illupouenckas, 1.I1. MapkeTuHT coruaibHO 3HAYMMOM TPOOIeMbI
KaK HOBOE€ HAMpPABJIEHUE B MOBBIIICHUU JIOSUIBHOCTH 10 OTHOIICHUIO K KOMIAHUU U
e€ ToproBeim mapkam / H.A. Axmenos, W.I1. lllupouenckas // Mapkerunr B Poccun
u 3a py6exowm; Beim. 1. M. : [leno u cepsuc, 2003.

Tema 4. CouuajJbHasi KOMIIETEHTHOCTb U OTBETCTBEHHOCTb.
CounanbHoe napTHepcTBo. ConHaJIbHAS OTYETHOCTD (4 1)

1. ConmanbHass KOMIICTCHTHOCTb.

2. KopniopaTuBHas coiyaibHas OTBETCTBEHHOCTh: MTPOTPAMMbI U METObI J€si-
TEIBbHOCTH.

3. MUHCcTpyMeHTapuii cOMAIbHOM KOMIETEHTHOCTH W COIMAIBLHOTO TapTHEp-
CTBA.

4. ConanbpHble CTaHIapThl OM3HEecA.

Jlureparypa:
1. Coumnanbublit nopTpet 6u3Heca. [lyreBoanuTenb MO COIUATBHBIM IPOrpaMMamM poc-
cutickoro OusHeca (Cepusi myreBoautenei-cnpaBouHukoB «IIpoBepeno. Kommep-
cautb») / M3marens mpoekta II. lllypa; The Platzdarm Group, Ansnuna busnec
byxc, 2004, yactu 1, 2, npuioxenue 1.
2. XepureH, X. MapKeTUHT: OCHOBBI MPOPECCUOHAIBHOIO ycIrexa: YYeOHUK IS BY-
30B: Ilep. c Hem. / X. Xepuiren; M. : UHOPA-M, 2000, yacts 111
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3. Topnon, . Mapketunr naptaepckux otHomenuit / Ilep. ¢ anrn. mox pea. O.A.
Tpetbsik. / 5. T'opnon; CII6. : [Turep, 2001, ra. 2

4. ®onn «MHCTUTYT SKOHOMHUKHU TOpojiay: Www.urbaneconomics.ru

5. mopTtaim www. soc-otvet.ru

6. Buptyanbnsliii pecypcHsii rieHTp ais HKO: www .trainet.org

Tema 5. Pa3zpaborTka koMIjieKkca COlMAIBLHOI0 MAPKEeTHHT A,
ConuajabHble HHHOBAIUM (4 1)

1. KoMiieke conuanbHOro MapkKeTHHra. MeTonbl NpOABUKEHUS COLMAIBHO-
3HAYUMOI'O MPOYKTA.

2. CounasibHbIE THHOBALMY.

[IpOKOMMEHTUPYWUTE BBIAEPKKA U3 CTAaTbU-HUHTEPBBIO [FOauu [ onuapogoti
«Coumanpuble nHHOBaIMW». Bune-npesnnent «CY AJI-Xonauara» Bacuiamit Kuce-
JIeB paccKasai:

«...MBbl HE OTrpaHUYMBAEMCSl TOJBKO (DMHAHCHUPOBAHUEM OTIENIbHBIX MPOEKTOB, MbI
ueM Jaibiine. Mbl TOTOBBI IOMOYb pa3padoTaTh IPaMOTHBIE TPOTPaMMBbI COIIUATIBLHO-
HKOHOMHUYECKOTO Pa3BUTHUSI TEPPUTOPHUH, CO3/IaTh CUCTEMY PA3BUTUS MAJOTO U CpPe-
HEro MpearpuHUMATENbCTBA, COJACHCTBOBATh CO3AAHUIO IIECHTPOB MUKPOKPEAUTOBA-
HUS, LIEHTPOB OKAa3aHMs Pa3IMYHBIX YCIyTl HAaYMHAKOLUM HOpeanpuHumarensm. Ha-
KOHEL, MbI ITOJJIEP>KUBAEM, U 3TO MPOIMCAHO B HAIllEll KOPIOPATUBHON IPOrpaMMe,
CUCTEMY MOJIEP/KKU BOIUIOLIEHUS B )KM3Hb IIPOEKTOB CaMUX I'pakaaH. 11 Mbl TOTOBBI
COBMECTHO C BJIACTBIO COZACHCTBOBATh peaanu3ally UAECH U MPOEKTOB UHULMATUBHBIX
moneit. [lpuueM 310 00s3aTeNIbHO JOKHO NPOXOJUTh HA KOHKYPCHOM OCHOBE, KOrAa
HE YMHOBHUK M HE KOMIIAHMS ONPEIENSIOT, KyJa HalpaBUThb CpeICTBa, a Oecrpu-
CTPACTHBIN KOHKYpC. POH/IBI MECTHBIX COOOILECTB — 3TO YHUKAJIbHASA CTPYKTYpa, KO-
TOpas JaeT BO3MOXKHOCTh PEaln30BaTh HECKOJIbKO MOAXO0/IO0B. ..

...4acTHas WIKOJIa - OJJMH U3 MPUMEPOB YACTHOTO MyOJUYHOrO MAPTHEPCTBA: B pam-
Kax 00pa3oBaTesIbHOrO CTaHjapTa ee (UHAHCUPYET OIOKET, a BCE CBEPX ATOTO OIl-
Ja4YUBAIOT POTUTEIH.

Jluteparypa:
1. AugpeeB, C.H. Mapkeruar HekomMmepueckux cyobektoB. / C.H. Annmpees; M. :
N3a. «®@unnpeccy, 2002, ri.. 5
2. CoumanbHbii mopTpeT 6u3Heca. [lyTeBoauTeNs Mo COMaIbHBIM MIPOTrpaMMaM poC-
culickoro OusHeca (Cepusi myreBoautenei-cnpaBouHukoB «IIpoBepeno. Kommep-
cantby») /M3garens npoekra [1. lypa; The Platzdarm Group, Ansnuna busnec bykc,
2004, gactu 1, 2, npunoxenue 1.
3. Kotnep, ®. Mapkerunr menemxment / [lep. ¢ anrn. nmoa. Pen. O.A. Tpetssik, JLA.
Boskogoii, FO.H. Kantypesckoro / @. Kotnep; CIIO. : «Ilutepy», 2000, ra. 20.
4. Am6nep, T. [Ipakruueckuit mapkerunr / Ilep. ¢ anrn. nmox oduei pea. FO.H. Kan-
typeBckoro / T. Amo6nep; CIIO. : «Ilutepy», 1999, ra. 14, 23
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5. Xepuiren, X. MapKeTHHI: OCHOBBI TPO(PECCUOHANILHOTO ycnexa: Y 4eOHUK ISl BY-
30B: Ilep. c Hem. / X. Xepuren; M. : UHOPA-M, 2000, ri. 3.

Tema 6. YnpasiieHne MAPKETHHIOM B COLHAJILHOH cepe.
CoumanbHbIe NAPAAOKCHI U PHIHOK (4 1)

1. YopaBieHue connanbHbBIM MapKETUHTOM Ha (DYHKITMOHAIEHOM yYPOBHE.
2. YnpaBieHue couuaibHbIM MAPKETUHIOM HA UHCTPYMEHTAIbHOM YPOBHE.

Jlureparypa:
1. Augpees, C.H. Mapkerunr mekommepueckux cyowrexkroB / C.H. Annmpees; M. :
N3n. «@unnpeccy, 2002, ri.. 4
2. Kotnep, ®. Mapkerunr menemxment / Ilep. ¢ aurn. moa. Pea. O.A. Tpetssk, JILA.
Bosnkogoii, FO.H. Kantypesckoro / ®@. Kotnep; CIIO. : «Ilutepy», 2000, ra. 12, 19, 22
3. Amb6nep, T. Ilpaktuueckuit mapketunr / Ilep. ¢ anri. mox oo6meit pea. FO.H. Kan-
typeBckoro / T. Am6nep; CIIO. : «ITutepy», 1999, rx. 15, 34
4. Anpapeesa, O.J1. Texnonorust 6usneca: Mapkerunr: Yue6.mocodue / O.J]. AHn-
peeBa; M. : Jleno, 2000, pa3zx. 3, 4
5. XepmreHn, X. MapKeTHHT: OCHOBBI TPOQECCHOHATLHOTO ycrexa: Y4eOHuK aJis BY-
30B: Ilep. ¢ Hem. / X. Xepmren; M. : UHOPA-M, 2000, ri. 7, 8

Tema 7. MeToabl HCCaeI0BAHUSA CONUAIBbHOI cdepbl (4 4)

1. NudopmarimoHHbIe CHCTEMBI COIIMATBHOTO MapKETHHTA.
2. MeTobl conuanbHO-MapKETUHTOBBIX MCCIEOBAHNMN.
3. IlepBruuHble U BTOpUUHbIE UccienoBanus (Ha npumepe HKO).

Jlureparypa:
1. Xonm3, O. MapkeTUHIroBoe uccliieioBaHne. MeToInKa COUMaIbHOTO MAapKETHUHTa
1u1s obmecTBeHHbIX opranu3aiuii / O. Xonms; M. : Llentp Pazsutus u O6pa3zoBanus,
1996; http://db.ngo.ru
2. I'opsiera, E. CounasibHbI MapKETUHT, WK KaK MPOJIBUTaTh OOIIECTBEHHYIO Opra-
Huzamuto / E.I'opsieBa; http://www.cip.nsk.su, http://db.ngo.ru
3. Annpeea, O.J[. Texnomorus 6uszHeca: Mapketunr: Yue6.mocobue / O.J1. Aun-
peeBa; M. : Jleno, 2000, pa3z. 2
4. Augpees, C.H. Mapkerunr Hekommepueckux cyobekroB / C.H. Anapees; M. :
N3n. «®urnpece», 2002, npunoxenue 2, 3
5. XepuireH, X. MapKeTHHI: OCHOBBI IPO(PECCUOHATIBHOTO ycnexa: Y4eOHHK IS BY-
308B: [lep. ¢ Hem. / X. Xepmren; M. : UHOPA-M, 2000, ra. 6
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6. ®okcon, I'. T'onacmur, P. bpayn, C. Ilcuxonorus notpeduTenss B MapKETHHTE.
ITep. ¢ aurn. nox pea. U.B. Aunpeesoii / I'. dokcoin, P. 'ongemut, C. bpayn CII6. :
[Turep, 2001

Tema 8. CermeHTHpPOBaHME U O3MLIMOHMPOBAHUE
B COIHAJIBHOM MapKeTHHre (4 4)

1. TexHonorMu U NMpaBuiia CETMEHTUPOBAHUSA B COLIMATIBHOM MapKETHHTE.
2. MudbdepeHnupoBanue ConHaibHO-3HAYUMBIX TOBAPOB M YCIYT.
3. Meroauka u mpaBuiia MO3UIIMOHUPOBAHUS B COLIMATILHOM MapKETHHTE.

3ajaHue: NPOKOMMEHTUPYWUTE MPEACTaBICHHbIA (PparMeHT.

[Ipumep cerMeHTauuu pOCCUMCKUX NOTPEOUTEIIEH:

(@Ppacmenm rnueu «YHenoseuwwviti mapkemuney, @vinyujeHHou MHszoamenbckum
oomom «Meduadomy. Aeémopwi kHueu: npezudenm «Starcom MediaVest Group» u
npedceoamens cogema oupekmoposé PA «Poonas Peuvy Cepeeii Konmes, Clarke
Associates Strategic Planning Consultancy Haiioxcen Knapk, eenepanvhuwiii oupex-
mop PA «Poonas peuvy Brnaoumup Traues, oupekmop no cmpamecuueckomy niaHu-
posanuto PA «Poouas peuvy FOnus Apakenosa, 2naguvlii peodakmop HCypHALd
«Unoycmpus pexnamvry Hamanvs Cemuna u menedxcep no uccireoosanusim PA
«Poonas Peuvy Examepuna Pomanuna).

«Knro4eBbIMH XapaKTEepUCTUKAMU TOTPEOUTENSI, KaK 3TO BBIICHUIOCH B XOJE
uccinenoBanus 1992 roxa, siBisieTCs OTHOLIEHUE YEIOBEKA K CBOEW cTpaHe (IaTpuo-
Thl WJIM KOCMOIIOJHUTHI), @ TAKXKE €ro CIOCOOHOCTh peuiaTb MpoOJIeMbI CamMOCTOS-
TEIBHO (JIMYHOE 0JIar0) WM e XKAaTh MMOMOIIM OT TOCYAapcTBa M obmecTBa (o0re-
cTBeHHOE Oiyiaro). Takast kimaccuuKaIus CI0KUIACh HE UCKYCCTBEHHBIM IyTEM, HE
NOTOMY 4TO MbI PELIWJIM, YTO 3TO camoe riaBHoe. [IpocTo camu jitoau JecsATh JeT Ha-
3a]1 OJICO3HATENIbHO UMEHHO 3TO CTaBWJIM BO rjaBy yria. Hampumep, MOXHO 1oJio-
KUTh Ha CTOJI MHOTO MayeK 4yas U MOMPOCUTH JIOJEH KaKUM-TO 00pa3oM MX KJIacCH-
¢bunmpoBaTh. UHTYUTUBHO JIIOJIU B 3TOM ClIy4ae BHIOEPYT CaMblii BaXKHBIM MapameTp
JUTSL 3TOTO TIPOYKTA.

Ha rpynmnax Bo BpeMmsi IepBOT0O MCCIIEIOBAHUS Mbl YBHUJIETIHU, YTO OOJIbIIIE BCETO
JIOJIEH BOJHYIOT MPOOJIEMbI MATPUOTUYHOCTH M COIMAIBHON 3alUIIIEHHOCTH U OT-
BETCTBEHHOCTHU. [103TOMY KIIFOUEBbIE OCHU Pa3BWIIMCh U3 TOTO, YTO JIFOAU JEKIAPUPO-
BaJid B KAU€CTBE TJIABHBIX aCIEKTOB CBOEW *KM3HU. PECHOHIEHTHI paclpenesininch
BOKPYT JIBYX 3THX IJIaBHBIX OCEH, KOTOPbIE OOBICHSAIOT OOJBIIYIO YacTh Pa3IU4Mil
MEXy ICUXOJOTMYECKUMU TUIIAMU PYCCKUX. ..
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pofiweCcTEBHHDE GREFD

KAZAKH CTYOEHThI
NaTpHOTAI M PYCGKMWE KOCMOMNOAHTHYMOGT b
OVLIN
K¥YNLU kI EMIHECMEHLBRI

NHYHDOE Gnarm

HasBanus, KoTOpble MBI JJIsl HUX NPUIyMally TOT1a, HE ciiydaiinbl. Ha Ham
B3IJI51]], OHM HanboJiee TOUHO OTPAXKAIOT CYyTh MOTPEOUTEIISA, €CIIH PACCMAaTPUBATh €0
C IO3UILIMH JIBYX KJIIFOYEBBIX OCEH, O KOTOPBIX CKa3aHO BhIlIE. Toraa ke Mbl pUIy-
MaJjy WUTKOCTPALMU, KOTOPbIE TOKA3bIBAIN UX SIPKUE MPOSIBICHUS B AKU3HU.

HyxHo moMmuamTh, uT0 Russian Consumer Obl10 04eHb He(OpMaIbHBIM HCCIIC-
JIOBATEIbCKUM MPOAYKTOM, K TOMY K€ HAIMCAHHBIM JUISi MEHEIKEPOB 3amaJHbIX
komnanuil. CermMeHTanusi Obla clelaHa HE ISl KaKOM-TO KOHKPETHON KaTeropHuu
Wi npoaykrta. [losToMmy B KHUTE HY>KHO OBLIO CAENATh TUIIOJIOTHIO SCHOM, JOCTYT-
HOM, OPUTMHAJIBHOM M aJICKBAaTHOM HEKHM CTEPEOTHIIAM O PYCCKHX B 3alaJHOM CO3-
HaHuu. HyxHo ObUTO, YTOOBI caMU Ha3BaHUS MOTPEOUTEEH OTCHUIAIM K PYCCKOMY
XapakTepy, KOTOPbI HAXOAUTCS B II1yOHMHAX NCUXOJIOTUH, @ HE B MOTPEOUTETHCKOM
NOBEIeHUH. Pa3ymeeTcsi, OCHOBHbIM MCTOYHUMKOM BIOXHOBEHUS IPU ONPEACICHUN
Ha3BaHMI ObLIa pyccKas JUTepaTypa.

Kynen — igyuiiero cioa K 3Toi rpyInime noTpeduTeseid HeT U ObITh He MOXKET.

Kymibr — 3To 0JJHO U3 cTapelImxX COCIOBUN PYyCCKOTO 00I1ecTBa, KOTOPOE UMe-
€T MEHTaJIbHOCTh 0COOEHHOTO THUIla. Bo-mepBhIX, 3TO crienuuuecku pycckoe cocio-
Bre. BO-BTOpBIX, KyNIIbl UMEIOT CBOW COOCTBEHHBIN SIPKUI XapaKTep: KOHCEPBATUB-
HBIM, 3aMKHYTBIN, OYEHb YCTOWYUBBIN, CTAOWIBHBIN. Y KYNIIOB BCeraa ObLIIO MHOTO
JIeHeT — OoJIbIle, YeM y KOro-iu0o B cTpaHe. 37ech cpa3y k€ BCIOMHMHAIOTCS Iepco-
HaxH 1paM OcTpoBckoro u rorojeckuii CodakeBuy.

Ka3zak — TouHo Takas xe joruka. Kazaku Toxe ObUIM OCOOBIM COCIIOBHEM, OHU
BOCHHBIE, Y HUX JIyUllIWE€ JIOWIAJW U camas spKas OJexXJa. ITO aBaHTapi PYCCKOU
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apMUU — JIFOJU, KOTOPBIE BCErAa CTOSUIM Ha TPAHMIIE U 3AIIMINAINA CBOE OT YY>KOTO.
[[Iupoxkas aymia, ¢ OAHON CTOPOHBI, U HEKOTOpas arpeccus — ¢ Apyroui. OHu Harlele-
HBI HE IPOCTO Ha 1odeny, a Ha TpuymPp. B «MepTBbIX aymax» kapukaTypHbiil Kazak
—a10o Hozapes. [lpyroii npumep — Jlanko y I'opbkoro.

CryaeHT — MeHTanbHOE (opMHUpOBaHUE 00Jiee HOBOIO BPEMEHH, YEM KYIIIIbI
win kazaku. Ouu Onmxe K reposim JlocroeBckoro uinu TypreneBa. Ectb Takoe mo-
HATUE — BEUHBbIN CTYyJeHT, Kak Pa3zymuxuH B «lIpectyruiennn u Hakaszanun», Pyaun
y Typrenesa unu Ilers Tpo¢pumos n3 «BumneBoro cama». Tui, KOTOpbIA Bceraa
OBLJT OYE€Hb MOIIHBIM B HJ€anax, — OHH JIETKO UX MPUAYMbBIBAIHU U 3aIUINATH, HO HH-
KOT/1a Hu4ero He Aenanu. HemapoM BewHbIN CTYACHT U OCAHBINA CTYACHT — 3TO MOYTH
OHO U TO €. CTyIEeHTBI BCETa KUIM Ha CTUIEHINIO, KOTOPYIO ILIATHIIO UM TOCy-
JapCTBO, HO XJIOMOT OT HUX OBLJIO OYEHb MHOTO.

bu3HecMeH — yxe JIecsATh JET Ha3aJ Mbl HalUCAJIH, YTO CErOAHs OM3HECMEH —
3TO PYCCKOE CJIOBO M pyccKoe MoHATHe. [Ipyu mOJIHOM 3ByKOBOM COBIIQJICHHUH C 3a-
najgHbIM CJIOBOM, KOTOPO€ TaM 0003HA4YaeT 4esioBeKa, UMEIOIIEro CBOE JIEeN0, B pyc-
CKOM fI3BIKE 3TO UMEET COBEPILIEHHO APYTrOM CMBICI. 3J1€Ch OM3HECMEH — 3TO TOT, KTO
JOOUT JenaTh jesia. DTOT THUII MOSBWICS B pycckoil nureparype B XIX Beke. Y I'o-
roJjs 3To Obul, HeCOMHEHHO, Un4ukoB. [1010KUTENbHBINA T OM3HECMEHA MbI Hai-
nem B «O6iomoBe» — L ToaBI. DTO TE camble JIt0IU, KOTOPbIE CMOTJIA PACIICBEIHUTh
POCCHICKYIO YCTOMYMBYIO KyN€YEeCKYr0 cTarHauuio. C Ipyroil CTOpoHbl, OHU BCETa
neuranu Briepen Oeanyro Pycckyro Jlymry, koTopas HE 3HAET, KaKk €l ®KUTh U KyJa
UITH.

Pycckas Jlyma — 3TO KBUHT3CCEHLHSI BCETO CaMOro PyccKoro. B kaxaom u3
Hac ecTb Pycckas Jlymia, HO 31€Ch Mbl TOBOPHM O TOM I'PYIINE, KOTOPasi BCErAa Takasl.
OTO MMEHHO Ta MOTHMBALHKs, O KOTOPOM TOBOpWJ B CBOEM BCTyIuieHMM Haiken
Knapk, nmes B Buay JloctoeBckoro. OHa MOJHOCTBIO COOTBETCTBYET MU}y O 3ara-
JIOYHOM PYCCKOM AyIlI€ KaK HEKOM CYIIHOCTU B IIOUCKAX camoonpeneneHus. « Teapb
JU S poKalllas WM MpaBo UMEK?» Pycckas aymia onpenenser HEKyX YHHMKallb-
HOCTb, KOTOPYIO Mbl YyBCTBYEM B ce0€, HO OHa HEMOHSTHA JJis HAC B TOU e Mepe,
4yTO0 U 1151 Apyrux. Kto Me1? MbI He 3HaeMm.

bpeHn cTaHOBWIICSA [IBUTaTelieM, MHCTPYMEHTOM, C IOMOIIBK KOTOPOIO BBI-
CTpaMBAJIMCh PHIHOK M CO3HaHUE notpedureneit. Jlmaupytouwmit 6peHa — ToT, KOTo-
PBIM 3aHUMACT LICHTPAIBHOE MAPKETUHIOBOE U3MEpPEHHE. MBI TOBOPUIIN MapKETOJIO-
raM O TOM, YTO MM HYXHO ONPEIENIUTh €ro U «3acCTOJIOUThY LIEHTPAIBHOE MECTO.
[Tpuyem rutanupoBaTh OpeH ] HYKHO C TAKUM PacdyeToM, YTOOBI OH BBICTYIIAT KaK ObI
COTaMM pPBIHKA. DTO 3HAYUT: (POPMHUPOBAT KIIIOUEBBIE NEPBUUYHBIE NOTPEOHOCTH.
BaxxHo ObLTIO HE yIMyCTHTH 3TO W Tepenatbh OpeHmy (GyHKIuio (GOpMHPOBAHUS TIO-
TPEOHOCTEN. . .»

Jluteparypa:
1. XoBanoB, A.A. YmpaBiaeHHE KaHAJIAMH PACIPEACICHHS B ONTOBOM TOProBjie /
A.A. XoBanoB // Mapketunr B Poccuu u 3a pyoexxom; Beimn. 3. M. : Jleno u cepsuc,
2004.
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2. MappanoBa, 2.Y. I[lnmaHupoBaHWe MEPONPUSATUN MAPKETUHIAa HA NPEANPUITHIX
po3Hu4HOW ToproBau / D.Y. MapnanoBa // Mapketunr B Poccuu u 3a pyOexowm;
Brein. 1. M. : Jleno u cepsuc, 2001.

3. Kotnep, ®. Mapkerunr meHemxment / Ilep. ¢ anrn. noa. Pea. O.A. Tpetssk, JI.A.
Bonkogoii, FO.H. Kantypesckoro. / ®. Kotnep; CIIO. : ITurep, 2000, 1. 9, 10

4. AmOnep, T. IIpaktuueckuit mapketunr / Ilep. ¢ anrn. mox o6mieit pen. FO.H. Karm-
typesckoro / T. Ambnep; CIIG. : ITutep, 1999, rn. 16

5. In66, C. Cumkus, JI. [IpakTrueckoe pyKOBOJCTBO MO CErMEHTUPOBAHUIO PHIHKA /
C. In66, JI. Cumxun; M., 2001

Pa3zgen 11
MapkeTHHI B HEKOMMeEPUYeCKOil M HeIPOU3BOACTBEHHOM chepax

Tema 9. CrpaTrerum MapKeTHHra ujaeu, MHTEPecoB, OPraHu3auuil
U Teppuropuii. MapkeTHHI co0bITHI (4 1)

1. CTpaTterust MapkeTUHIa UAEH, THTEPECOB, OPraHU3aLUN, TEPPUTOPHIL, TIUUHOCTEN.
2. KoHKypcCHI colnanbHO-MapKETUHTOBBIX KaMianui «Haexe 6permay.
3. MapKeTHuHT COOBITHA.

Jlureparypa:
1. [Tpunrn, X. Tomncon, M. Dueprus toprosoii Mmapku / Ilep. ¢ anrn. mox pen. 1.B.
Kpeuosa / X.IIpunra, M. Tommcon; CII6. : [Tutep, 2001
2. www. Sovetnik.ru, www.Asi.org.ru
3. www.indexbrand.ru., www.sostav.ru
4. llekona, E.JI. ConmansHas pexiiama: ocHoBHbIe noHsTust / E.JI. [llexosa // Map-
keTuHT B Poccuu u 3a py6exom; Beimn. 5. M. : Jleno u cepsuc, 2003.
5. Uepnas, W.I1. MapkeTUHT UMUJKA KaK CTPATETMYECKOE HAIIPABJIIEHUE TEPPUTOPH-
anpHorOo Mapketunra / M.I1. Yepnas // Tam xe. Boim. 4, 2002.
6. CeiipynnaeBa, M.D. MapKkeTHHTOBAasi COCTaBIISAIONIAS] PETMOHAIBHOTO Pa3BUTHS /

M.D. Ceitdynnaesa / Mapketunr B Poccuu u 3a py6exom; Beim. 5. M. : [leno u cep-
Buc, 2002.

IOy BIIO YI'TY-VIIH — 2005 Ctp. 36 u3 53
BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml



Y3HaiTe CTOMMOCTb HanMcaHus Ha 3aka3 CTYAEHYECKUX U acnupaHTckux paboTt
http://y4ebHukn.nHopm2000.pd/napisat-diplom.shtml

benoycosa JI.A. Mapremune 6 coyuanvhou cepe

Tema 10. MapKeTHHI TAPTHEPCKUX OTHOLICHHU I

1. OcobeHHOCTH MapKETUHIa TAPTHEPCKUX OTHOILLICHUH.
2. CRM — MeHEXMEHT OTHOLIEHUHN C KIIMEHTAMU.
3. ITapTHEpPCTBO B POZHUYHOM TOPTOBJIE.

Jluteparypa:
1. Topnon, 5. Mapketunr naptaepckux otHomenuit / Ilep. ¢ anrn. mox pen. O.A.
Tpetwsik / 5. I'opnon; CII6. : ITutep, 2001
2. AmGnep, T. Ilpaktuyeckuit mapkerunr / T. Am6nep; CII6. : 1999, . 25
3. Bupryanbsbiii pecypcHsiii nientp ais HKO: www.trainet.org
4. MemkoB, A.A. Kunsioa, C.B. Co3manne «COBMECTHOW» IIEHHOCTH YCIYTH B 00-
nactu Ou3HEec-00pa30BaHUS Ha OCHOBE MAapKETHMHTA MapTHEPCKUX OTHOIICHUH / A.A.
Memkos, C.B. Xunsiosa / Mapketunr B Poccuu u 3a py6exom; Beim. 5. M. : Jleno
u cepsuc, 2004.
5. 'onyOkoBa, E.H. [laBtsan, JI.M. Bueapenne konueniuu CRM Ha npennpusituu /
E.H. I'ony6xosa, JI.M. JlaBTsn // Tamxe. Boim. 3, 2003.
6. Tapacosa, T.B. Po3uuunas Toprosis B SlnoHuu: npornuioe, HacTosIiee U Oyayiiee
/ T.B. Tapacosa // Tam xe. Boim. 2, 2003.

Tema 11.Cdepa ycayr. HekommepuyecKkuii MapKeTHHT.
JKOJIOrHYeCKUil MApKEeTHHT (4 1)

1. MapKeTHHTOBbIE TEXHOJIOTMH B HEKOMMepYecKol cepe u cdepe ycIyr.
2. @anppaitzunr. ©oun «llentp Counansaoro Passutus u Undopmammmy.
3. OKOJOTHYECKUI MAPKETHUHT .

Jlureparypa:
1. Aunpees, C.H. Mapketunr Hekommepueckux cyobektoB / C.H. Anapees; M. :
N3n. «@unnpeccy, 2002
2. Craxanos, B.H. Craxanos, /I.B. MapkeTtunr cdepsl ycnyr: YaebHoe nocooue /
B.H. Craxanos, /I.B. Ctaxanos; M. : DkcneptHoe Gropo, 2001
3. Xakcesep, K. Penaep, b. Paccen, P.C. Mepnuxk, P.I'. Ynpasnenue u opranuzanus B
cthepe ycayr, 2-e m3xa. / Ilep. ¢ aarin. o pexn. B.B. Kynu6anosoii / K. Xakcesep, b.
Pennep, P.C. Paccen, P. I'. Mepauk; CII6. : ITutep, 2002, ra. 3, 5, 11-14
4. xxypHan «Hexkommepueckue opranuzanuu B Poccun», 2005-2006
5. T'opuikos, /[.B. PbIHOK 3KOJIOTMYECKH YUCTBIX MPOAYKTOB: 3apyO€KHbBIH OIBIT U
nepcrnektuBsl Poccun / 1.B. T'opuikos // Mapketunr B Poccuu u 3a pyb6exom; Beim.
6. M. : Jleno u cepsuc, 2004.
6. Muponosa, H.B. Mapketunr paznuunbsix Tunos yciyr / H.B. Muponosa // Mapxke-
TUHT B Poccun u 3a pyoexxom: Bein. 4. M. : Jleno u cepsuc, 2003.
7. Buptyanbublii pecypcHbid ieHTp 111 HKO: www.trainet.org
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8. U3BekoBa, U.B. Mapteinenko, FO.E. Pazymona, W.I1. Kamns B mope. [Ipoekt Gia-
TOTBOPUTENIBHOM akuu «Mup-JleTcTBO» Kak mar K CO3JaHHUI0 OTJIaKEHHOW METOU-
K1 cOopa yacTHBIX NokepTBoBaHuii // 1ok. B popmare RTF (Word) baby.zip

9. ITocobust u meroaumveckue matepuansl Mo PR s rpaxkmanckoro cekropa. 1999.-
HexomMmepueckuit PR-nientp «I'paxaanun». Mocksa // www. good.cnt.ru

10. Karanor o0iecTBeHHbIX pecypcoB MHTepHET — Www. ngo.ru

11. Metoanocobue «HHO u npeanpunumarensctBo / Coct. AcbsiHoB, LII.M. [lrora-
eB, O.II. u 1p.; http://www.logos.uzsci.net

12. Dnekrponnas o6uommorexka HKO: http://db.ngo.ru

Tema 12.MapkeTHHI HAYKHM U TBOP4Y€CTBAa, 00pa30BaHUA U HHGPOPMALMOHHBIX
yeayr (4 9)

1. MapKeTUHT y4peKIeHUI U LIECHHOCTEN HayKU U TBOPUYECTBA.

2. MapKeTUHrOBbI€ TEXHOJIOTMH B 00pa30BaHUU.

3. MapkeTuHr B uH()OPMAIMOHHBIX YCIyTax.
IIpOKOMMEHTUPYUTE CTATBU U3 IEPUOJUKU 110 JAHHBIM BOIIPOCAM.

Jluteparypa:
1. Benwrii, E.M. Pomanosa, U.b. IIpuniunel gopMupoBaHUS TOBAPHON MOJUTHKH BY-
3a / E.M. bensrii, 1.b. PomanoBa // Mapkerunr B Poccuu u 3a pyoesxom: Beim.6. M. :
Heno u cepuc, 2002.
2. INnatonoBa, H.A. Xpuctodopora, 11.B. MapkeTHHTOBbIE TTOAXOIBI K U3YUYEHUIO
noTpeOHOCTEeH B TOBapax u ycayrax B By3ax. / H.A. [Inmatonosa, 1.B. Xpuctodoposa
// Tam xke. Berm. 5, 2003.
3. Carunos, K.A. Mapketunr oOpa3zoBatenbHbix yciyr peruona / K.A. CaruroB //
Tam xe. Boim. 5, 2003.
4. YyxnomuH, B.Jl. IleHooOpa3oBanue Ha 00pa3oBaTesibHbIE YCIYTH C y4eToM (hak-
TOPOB BHYTpeHHe# cpenpl opranuzanuu / B.J[.Hyxnomun // Tam xe. Boim. 6, 2003.
5. http://catalog.myweb.ru

Tema 13.MapkeTuHr B cpepe KyJbTYpPbl, TPATULM I
U MPHUKJIATHOT0 HAPOJHOT0 TBOPYECTBA.
Nuaycrpus pa3BiiedyeHrH U m0y-0usHec. (4 4)

1. MapketuHr B cepe KyIabTyphl.
2. UnnycTpus pa3BiedeHuid U moy-ou3Hec. Mojia v Tpauliui B MApKETHHTE.

Jlureparypa:
1. My3zeu. Mapketunr. MenemxmenT: npakruueckoe nocooue / Coct. B.1O. Jlykensb-
ckuii. M., 2001
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2. lllexona, E.JI. Ouenka 3 (GEeKTUBHOCTH KOMMEPUYECCKON JACATCILHOCTH B YIPESKIC-
Huax KyaeTypsl / E.JI. IllexoBa // Mapketunr B Poccuu u 3a pyoesxom; Beim. 2. M. :
Heno u cepsuc, 2002.

3. 3yeB, A.I'. MscuukoBa, JI.A. Mapketunr skomonsl / A.I'. 3yes, JI..A. MsacHukoBa
// Tam xke. Brim. 4, 2003.

4. MawmiieeBa, P.P. ConenukoBa, H.B. ConenuxoBa, E.B. Ayautopus paauoctaHiuii
r.Y}si: uapopManmoHHbie, My3bIKaIbHbIE U peKJIaMHbIe npeanourenus / P.P. Mawm-
neesa, H.B. Conennkona, E.B. ConenuxoBa // Mapketunr B Poccuu u 3a pyoexom;
Bein. 1. M. : Jleno u cepsuc, 2003.

5. llekoBa, JI.LE. MapkeTUHIOBbIE UCCIEA0BAHUS PBIHKA KYJIbTYpPHBIX yciyr B Poc-
cun u 3a pyoexom / JLE. IllexoBa // Tam xe. Boim. 6, 2002.

Tema 14.MapKeTHHI B 31paBOOXPAHEHUH H CIIOPTE,
HHIYCTPHH KPacoThbl U ObITOBOM 00C/IyKHUBAHUH.
MapkeTHHI PO3HUYHOH! TOPros.ju (4 4)

1.MapkeTuHr B 34paBOOXpPaHEHUH U CIIOPTE.
2. MapkeTUHr B MHJyCTPUHU KPACOThI U OBITOBOM 00CITY>KMBaHUU.
3. MapKeTuHT B pO3HUYHOW TOPrOBJIE.

Jlureparypa:
1. denocees, B.H. Bunenckuii, A.B. IlorpeObuTellb Ha OTCYESCTBEHHOM PBIHKE 00IIIe-
cTtBeHHOTrO 3710poBhbs / B.H. ®denoceer, A.B. Bunenckuii A.B. // Mapkerunr B Poc-
cuu ¥ 3a pyoexowm; Beim. 1. M. : [leno u cepsuc, 2002.
2. boxanos, C.1O., Banuspckasa, O.W. IIpeaAnocbuiky UCIIOAB30BaHUSI MAapPKETUHIA B
snpaBooxpanenuu / C.}O. boxanos, O.W. Banuspckas // Tam xe. Boim. 2, 2002.
3. JIutBun, A.B. OcoOSHHOCTH MapKETHUHIA B3aMMOOTHOIICHMH B cmopre / A.B.
JIntBuH // Tam xe. Bem. 1, 2001.
4. IlonsBun, A.B. Onumnumiickuii mapketunr / A.B. Iloussun // Tam xe. Bem. 6,
2002.
5. CraxanoB, B.H. Craxanos, /I.B. Mapketunr cdepsl yciyr: YuebHoe mocooue /
B.H. Craxanos, /I.B. Ctaxanos. M. : DkcnieptHoe 6topo, 2001, ri. 4
6. 3aukuH, A.A. MapkeTuHr B po3Hu4dHoi Toprosie / A.A. 3aukun // MapkeTusr B
Poccun m 3a pybexxom; Beim. 1. M. : Jleno u ceppuc, 2003.
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Tema 15.MapkeTHHT rocTeNPUUMCTBA: TYPU3M U TOCTHHUYHBIN Ou3Hec (4 1)

1. MapkeTuHr B cepe Typusma.
2. 'octuHUYHBIN OU3HEC.

Jluteparypa:
1. Axmenos, H.A. Kapnymienko, I1.b. Mapketunr pecropannbix yeayr / H.A. Axwme-
noB, [1.b. Kapnymenko // Mapkerunr B Poccuu u 3a pyoexxom; Beim. 3. M. : [leno u
cepsuc, 2004.
2. YiubpaaoBa, M.A. OcoO0eHHOCTH MapKETHMHIa KMHOPBIHKA M CIIENU(UKAa KMHOIPO-
IYKIMU KaK 00bekTa Mapketunra / M.A. YabsHoBa // Tam xe. Beim. 2, 2000.
3. Craxanos, B.H. Craxanos, /[.B. Mapketunr cdeps! yciyr: Yuebnoe nocodue /
B.H. Craxaunos, /I.B. CtaxanoB; M. : DkcneptHoe 0topo, 2001, ra. 10, 11
4. Kotnep, ®@. boysn, k. Meinkens, [[)x. Mapketnsr: ['ocTeEnpuuMCTBO U TYypHU3M.
VYuebnuk mis By3oB / @. Kotnep, . boysn, JIx. Meiikens; CII6. : [Tutep, 2004
5. Mopo3zoB, M.A. MapKeTUHIOBO€ UCCIIEI0BAHUE POCCUICKOTO AETCKOTO Typu3ma /
M.A. Mopo3oB // Mapketunr B Poccun u 3a pyoesxxom; Beim. 2. M. : [leno u cepBuc,
2004.
6. [Taneiickuii, B.B. K Bonpocy o kauectse Tenenpoaykra / B.B. Ilaaeiickuii // Tam
e. Bem. 2, 2002.
7. Poraues, A.®. Ckonnna, U.B. [ToBbileHre KOHKYPEHTOCIIOCOOHOCTH TOCTUHUY-
HOTO Ou3Heca B prIHOYHBIX ycnoBusix / A.d. Poraues, 1.B. Ckonuna // Tam xe.
Brim. 4, 2004.

Tema 16.MapkeTHHIOBbI€ TEXHOJIOTHH B MOJUTHKE
U rOCyAapCTBEHHOM ynpaBJjeHnu (4 1)

1. MapKeTHHTOBBIE TEXHOJIOTUU B IOAUTUKE U [MY.
2. MapkeTuHr B 3alIUTE IPaB YEIOBEKA.

Jluteparypa:
1. Craxanos, B.H. Craxanos, [[.B. Mapketunr cdepsl yciyr: YdueoHoe nocodue /
B.H. Craxanos, /I.B. Ctaxanos; M. : DkcneptHoe 6ropo, 2001, ri. 12
2. Makapenko, O.B. Pynuuk, B.JI. Illumkuna, C.B. Sxo6con, JIL.LU. T'ocygapcTBo u
HETrOCyapCTBEHHbIE HEKOMMEpPYECKHUE OpraHu3aiuu: GopMbl MOAIEPKKA U COTPY-
nudectBa / O.B. Makapenko, b.JI. Pyaauk, C.B. lumkun, JI.U. Sxobcon; M. :
CUTHAJI'B, 1997; http://db.ngo.ru
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Paznen 111
CounanbHasi KOHIENUKMS TOBAPONPOU3BO/ACTBA U COBITA

Tema 17. ToBaponpou3BoaCTBO Kak cepa cCOUATBHO-3HAUYNMBIX YCJIYT (4 1)

1. MapkeTuHroBasi KOHIEIIKS, paccMaTpUBaroas TOBap Kak yCiyry.
2. JIupeKT-MapKEeTUHT U TaprETUHT.

Jlureparypa:
1. Kotnep, ®. Mapketunr meremkment / [lep. ¢ anrn. moa. Pen. O.A. Tpetbsk, JI.A.
Bonkosoii, FO.H. Kantypesckoro / ®@. Kotnep; CII6. : [Tutep, 2000
2. AmOnep, T. [Ipaktuueckuii mapketunr / [lep. ¢ anrn. mox obmeit pen. FO.H. Kan-
typeBckoro / T. Ambnep; CIIG. : [Tutep, 1999, rn. 13, 23, 25
3. Knaccuka mapkerrara. COOpHUK pabOT, OKa3aBILIMX HAaWBBICUIEE BIUSIHHUE HA Map-
ketuHr / Coct. .M. Ouuc, K.T. Kokc, M.I1. Moksa; CII06., 2001. — 752 c. : ui.
4. MapnanoBa, 2.Y. HeoOxoauMoCTh CcOIMAIbLHONM OKpPACKU COBITOBOM MOJUTHUKHU
NPEeANpUATANA WK collMaibHasi KoHuenus cobita / 3.Y. Mapaanosa // MapkeTuHr B
Poccun u 3a pybexxom; Beim. 6. M. : Ileno u cepsuc, 2003.

Tema 18.ConuanbHoe NPOrpaMmMupoBaHme
U MICMXOTEXHOJIOTHN B MapKeTHHre (4 4)

1. ConmanpHO€ MpOrpaMMUPOBAHUE MOBENEHUS U coObITHI. ColnanbHas pekx-
jJamMa U OpeHUHT.

2. Hcnonp30BaHKuEe NICUXOTEXHOJIOTHM B MAPKETUHTE.
[IpOKOMMEHTUPYUTE CIENYIOIIUHN TEKCT.
Anekcen I'ocmes, E-xecutive

«I'eIOHUCTUYECKHE CBOMCTBA TOBAPOB HE YIOBJICTBOPSAIOT HUKAKOW SIBHOU
(YyHKUMOHANBHOW MOTPEOHOCTH M HE PEIIAlOT OCO3HABAEMOM CaMUM IMOTpeduTenemM
npo6semsl. VX 3a1aya — OCTaBISTh HAM y/I0BOJIbCTBUE B CAMOM ILIHPOKOM CMBICIIE,
OHM aleJUIMPYIOT K HAIIUM I10JICO3HATEIbHBIM IIPUPOJHBIM U KYJIbTYPHBIM CKIOHHO-
cTsiM. CKIIOHHOCTH 3TH MOTYT OBbITh KaK OUEBUIHBIMU OMOJIOTMYECKUMHU, TaK U HaBsI-
3aHHBIMHM HaM KyJIbTYPHBIMHU CTEPEOTHIIAMH... CKOpee (PyHKIHOHAIbHBIE (YTHIUTAP-
HBIE), a IPYTHE — CKOPEE KaK F€JOHUCTUYECKHUE. ..
Ha ocHOBE HECKOIBKMX JKCIEPUMEHTOB U IOJIEBBIX MCCIEAOBAHUN IPENONABATEIN
Henbekoii fusnec-mkoiabl Papu Ixap u Kinayc BepTenpox mpuimy K BEIBOTY,
9YTO NOTPeOUTENh OOBIYHO CKIOHEH OOJIbIIE YUUTHIBATh T€JOHUCTUYECKUE CBOWCTBA
TOBapa, €CJIM peyb UIET O BO3MOXKHOM MOTEpe ITHX CBOMCTB, a HE 00 uX mpuodpeTte-
HAHU. DTy 3aKOHOMEPHOCTh MOKHO IPOWUIIOCTPUPOBATH Ha CIEAYIOIIEM IIPUMEpE.
[Ipeanonoxum, KBApTUPOCHEMILUKY MPEICTOUT CAENATh BEIOOP MEXKIY ABYMS KBap-
TUpaMU C HPUMEPHO OAMHAKOBBIMU MOTPEOUTENBCKUMU CBOMCTBAMHU (IUIOLIAMb,
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yno6ctBa u 1p.). [Ipu 3TomM oaHa U3 KkBapTUp UMEET PYHKUHUOHAIBHOE IPEUMYIIECT-
BO: OHA PacHoOJIOKEHA PSIIOM CO CTaHLMUEW METpo. 3aTO U3 OKOH JIPYroil KBapTHUPBI
OTKPBIBAETCS MPEKPACHBINA BUJI (TEJOHUCTUYECKOE MPEUMYIIIECTBO), B TO BpeMs Kak B
NEPBOM KBAPTUPE OKHA BHIXOJAT Ha aBTOMOOMIIbHYIO MMAPKOBKY. ..

[ToTpeOuTenu ¢ HEOXOTON BOCIIPUMYT OTKA3 OT T€TOHUCTUYECKUX CBOMCTB YXKe MpH-
BBIYHBIX TOBAPOB, XOTSI 00OaGIeHUe TEJOHUCTUYECKUX CBOMCTB MOXKET HE MPUBECTU
K CYIIECTBEHHOMY YJYUIICHUIO PHIHOYHON MO3UIMH BAILIEro MPOAYKTA WUIH YCIYTH.
[Ipome roBopsi, m0OaBiATH dyulie (DYHKIIMOHAIBHBIE CBOWCTBA, HO HEOOXOIUMO
OBITh OCTOPO’KHEE IIPU OTKA3€ OT CBOMCTB T'€JOHUCTUUECKUX).

Jlureparypa:
1. Xepwren, X. MapKeTHUHT: OCHOBBI TPOPECCUOHATIBHOTO ycrnexa: Y4eOHHK ISl BY-
308B: [lep. ¢ Hem. / X. Xepmren; M. : UTHDPA-M, 2000, c. 304-313
2. Ilonoga, X.I'. Uaen ncuxoananuza B coBpeMmeHHoul pexiame / JK.I'. Ilomosa //
Mapxkerunr B Poccun u 3a py6esxom; Bein. 1. M. : Jleno u cepsuc, 2002.
3. Ilonosa, XK.I'. [Icuxonoruueckue acreKkTbl BOCOPUATHS peKJIaMbl IOTpeOUTENEM /
JK.I'. ITonnosa // Tam »ke. Beim. 5, 2002.
4. ConmanpHoe nporpamMmmupoBanue; http://necromancers.com/
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4. BOHPOCHI U 3AJAHUA
1O HPOU3BOACTBEHHOMU ITPAKTHUKE CTYJIAEHTOB

(o kypcy «MapKeTHHT B COLIMATBHOM cdheper)

. Onuummure couuanbHO-3HAYMMBIE MPOEKThl U MPOTrPaMMBbl, PEAIU3yEMBbIE KOM-
MepuecKol (HEeKOMMepUuecKoi) opraHuzamnuend. [IpUuMeHAoTCs U TEXHOJIOTHHU
MapKeTHHTa COIMAIbHO-3HauuMOi mpoosiembl (CRM)?

2. CyuecTByeT Ju Ha JaHHOM MNPEINPUATUH (OpraHu3allK) CTPATErusl coluaib-
HOM OTBETCTBEHHOCTU. KakOB MHCTpyMEHTapUi COUUAIIBHOW KOMIIETEHTHOCTH U
COIMAILHOTO MapTHEPCTBA?

3. B kxako#i Mepe HCHOJIb3YIOTCA 3JIEMEHTHI COUUAIIBHOTO MAPKETUHTA UAECH, UHTE-
PECOB, OpraHu3aluil U TEPPUTOPUNA, MAPKETUHTA COOBITHII?

4. Kakue 31eMeHTbl MapKETUHIa NApTHEPCKUX OTHOILIECHUN SIBJSIOTCA YaCcThIO KOP-
MOPATUBHOM KYJIbTYPhI MPEANPUITHS (OpraHu3aiuun)?

5. Onumwure OCOOEHHOCTH CTPATErMd M TEXHOJIOTHHA COIUAIbHOTO MapKETHHTa,
UCIIOJIb3yeMOT0 B IAHHOW KOMMEPYECKOH (HEKOMMEPUECKOI ) OpraHu3aliiu:

- DKOJIOTUYECKHI MAPKETHHT;

- MAPKETHHT HAyKU U TBOPUECTBA, 00pa3oBaHus U MHGOPMAIIMOHHBIX YCIYT;

- MAPKETUHT KYJbTYPbI, TPAIULIUNA, IPUKIAJHOTO HAPOJIHOTO TBOPUYECTBA;

- MAapKETUHT B 3/IpaBOOXPAaHEHUHU, HHAYCTPUH KPACOTHI U OBITOBOM OOCITY>KHBa-
HUH.

MapkeTUHT B KOMMYHAQJIbHBIX yCIIyTax;

- MAPKETHHI TOCTEIPUUMCTBA: TYPU3M U FOCTUHHYHBIN OusHec. [1loy-0u3Hec;

- MAPKETUHIOBbIE€ TEXHOJIOTUHU B MOJUTUKE U TOCYJAPCTBEHHOM YIIPABIICHUH.

6. Ilo xkakuM KpuTepusiM OlleHMBaETCsA 3(PPEKTUBHOCTh COLMATIBLHOIO MApKETHHIa
Y COIMAJIbHBIX MHHOBAILIMY B ACSATEILHOCTU MPEANPUATUS (OpraHU3aIim)?

7. Kakue MeToJbpl UCHOJB3YET JaHHOE MpEeanpUsTHe (OpraHu3anus) JJisl UCCIIen0-
BaHUs TOBEACHUE MOTpeOUTesNeH, MPOrHO3UPOBAHUS UHAUBUAYAJILHOTO U Mac-
COBOro crpoca?
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5. 3K3AMEHAILIMOHHBIE BOITPOCHI

1. TlpemMer u 3amaun MapKETHUHTA B COIUAILHOM chepe. MapKeTHHT KaK COIHATh-
Hasl TEXHUKA.

2. CommanpHas chepa Kak 00BEKT MapKETUHTA U ISTIOBOM mapTHEp Ou3Heca.

3. XapakTepucTuKa pbIHKOB U OCOOEHHOCTH MapKETHUHIa B COLUAIILHOM cdepe.

4. KomMmMepueckue U HEKOMMEpPUYECKHE CYOBbEKThI pbIHKA. TOBaphl 0OIIECTBEHHOTO
noTpeOIeHUS.

5. Konuenmuu, MOJIE€IU M HaIpaBiCHUS COLMATBHOTO MapKETHUHIa KaK MCKYCCTBa
KOHKYPEHTOCIIOCOOHOCTHU U KaK «aJIBOKATYPhD OTPEOUTENS.

6. IlmanupoBaHue MapKeTHHra B colanbHOU cdepe. ColuanbHO-3HAYUMBbIE MPO-
€KTbl U IPOTPaMMBI.

7. WHcTpyMeHTHI peau3aluu U criocoObl OEHKU COLUAIbHBIX MPOTrpamM.

8. OCHOBHBIE HAIPABJICHHS COLMAJIBHON NEATEIBHOCTH KOMMEPUYECKHMX U HEKOM-
MEPYECKUX OpraHu3aIni.

9. Mapketusr coruanbHO-3HAUNMOUN TTpodemsl (CRM).

10. CouunanbpHasi KOMIIETEHTHOCTh: TPEOOBAHUSA K COLIMAIHHO-MAapPKETHHTOBOU fesi-
TEJIbHOCTH.

I1. KopnopatuBHas coluaabHasi OTBETCTBEHHOCTb: MPOTrPaMMbl U METOIbI J€s-
TEJIbHOCTH.

12. NHcTpyMeHTapuii CONMAIBHON KOMIIETEHTHOCTH U COLIMAIIBHOTO NTAPTHEPCTBA.

13. CommanbHbie cTaHnapThl Ou3Heca (OCHOBHbBIE OJIOKM M CTaHIAAPTHI COLUATBHON
OTYETHOCTH).

14. Pa3paboTka KOMILIEKCa COIMAIBHOTO MAapKETHHra. MeTopl MPOJBUKEHUS CO-
LMAJIbHO-3HAYMMOT0 MTPOAYKTa. JKU3HEHHBIN HUKII COUUAIBHOTO MPOIYKTA.

15. CoumanbHble HHHOBALIUHM, MAPKETUHT MHHOBAIMH (OpraHu3aluy U MPOEKTHI).

16. VYnpaprieHue coluambHBIM MapKETUHIOM Ha (PYHKIIMOHAJIBHOM YPOBHE (CTPYK-
Typa yNpaBjieHUs COLMAIbHBIMU NPOTrPAMMaMHU U COLIMAJIbHbIE CIOCOOHOCTH).

17. VYnpapieHue colMalbHbIM MapKETUHIOM Ha MHCTPYMEHTaJIbHOM YPOBHE (METO-
JIbl TIEPErOBOPOB M MAPTHEPCTBA, CTPYKTypa TOKIAJ0B, METObI IPYIIIOBOM pa-
00Tb1, Tpancakuuu u HIIIT).

18. MapketunroBasi uHpopmaiusi 0 coruaibHol chepe. MapkeTuHroBsie UHMOP-
MallMOHHBIE CUCTEMBI.

19. Cneuuduka colnuanbHO-MapKETUHIOBBIX HCCIEAOBAHUI CTHIISA KU3HH, HYX],
nOoTpeOHOCTEN U MOTHUBOB MOBEJICHUSI.

20. BropuuHble 1 IEpBUYHBIE MAPKETUHTOBBIE UccienoBanus (Ha nmpumepe HKO).

21. IlpaBumia cerMEHTUPOBAHUS PbIHKA B COLIMAIbBHOM MApKETHUHIE (3TaIlbl, CIOCOOBI
u Metonuka). [Ipuznaku cermenra.

22. uddepeHunpoBaHre COLMATbHO-3HAYMMBIX TOBApOB U yciuyr. MeTtoauka u
npaBuiia no3umonuposanus. [lozuunonnposanne HKO.

23. Crparerun cOUMAIBHOTO MapKETHUHIA HJIEHW, HHTEPECOB, OpraHu3aluil U Teppu-
Topuii. KOHKYpCBI COIIManbHO-MapKETUHTOBBIX KaMIIaHUK 1 OPEHIOB.

24. MapKeTuHT COOBITUH.
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25.

MapKeTHHTOBBIC TEXHOJIOTMH M KPUTEPHUH OICHKU WX 3(P(HEKTUBHOCTH B COIH-
anbHOU cdepe (31paBooOXpaHeHUH, 00pa30BaHUU, KYJIBTYpE, TOJIUTHUKE).

26. MapkeTuHI NapTHEPCKUX OTHOIICHWI: OCHOBHBIE 3JIEMEHTHI U MPEUMYIIECTBA,
YPOBHHU CBSI3€H € IOTPEOUTEIEM.

27. Hexommepueckuii mapkeTusr. Ctpykrypa HKO, ocoOenHoCTH milaHupOBaHus U
ynpasienust. @anapaii3usr. BosoHTepckas qesTenbHOCTb.

28. DKOJIOTWYECKUI MAPKETHHT. MapKeTHHT 3JJ0pOBOTO 00pa3a KU3HH.

29. Mapketunr B cpepe 00pa3oBaHusi, HAYKH U TBOPUYECTBA.

30. Mapketur B cdepe KyJbTypbl: Te€aTpbl, My3€H, pa3BlIeKaTEIbHbIC LIEHTPHI.
[oy-6u3Hec.

31. MapkeTHHI O340pPOBHUTENBHBIX YCIYI (CEKTOpa 3ApPaBOOXPAHEHHUS, CEIMEHTBI
pPBIHKA OOIIECTBEHHOI'O 3/10POBbS, METO/bI MOBBIIIEHNUS KOHKYPEHTOCIIOCOOHO-
CTH).

32. MapkeTuHr B MUHAYCTPUH KpacoTsl. MoJia U AN3aiiH B MApKETUHTE.

33. MapkeTHHr B TOProBjie 1 B cepe ObITOBOIO OOCITYKUBAHUS.

34. MapKeTHHT TOCTEIIPUUMCTBA U TypHU3MA.

35. CoumanbHas pekiama U OpeHIUHI KaK TEXHOJOTUU COLUAIbHOIO MApPKETHHIA.

36. CoumanbHas KOHIIEMIIUS TOBAPOABHIKEHUS U COBITA.
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6. BUBJIUOIPA®GUYECKHN CIIMCOK

OcHoBHOH

1. Amngpee, C.H. Mapketunr nekommepueckux cyobextoB / C.H. Anapees; M. :
N3parensctBO «@unnpeccy, 2002. — 320 c.

2. Amngpeesa, O.[1. Texnonorus 6uszneca: Mapketunr: Yue06. nocooue / O.J1. Aunu-
peeBa; M. : Jleno, 2000. — 224 c.

3. Topnon, . Mapketunr naptHepckux oTHouenui / Ilep. ¢ anrn. nox pen. O.A.
Tpetwsik. Cepust «Mapxketunr s npodeccuonanony / . I'opaon; CII6. : Ilu-
tep, 2001. — 384 c.: u.

4.  HOxo066ep, M. [Ipunnunel u npaktuka mMapketunra. [lep. ¢ anri. : YyebHoe mo-
cobue; / /1. [Ixo66ep; M. : M3narensckuii nom «Bumbsamcy, 2000. — 688 c.: ui.

5. Kotnep, ®. Mapketunr meremxkement / ®. Kornep ; CII6. : TTutep, 2000. — 896
c.,

6. Kotnep, ®@. OcnoBsl Mmapkerunra. [lep. ¢ anrn. / @. Kotaep; M. : «Poctunrepy,
1996. — 704 c. (I'n. 9 MapKkeTuHT yclIyr ¥ MapKEeTUHT B cpepe HEKOMMEPUECKOI
JIeSITEITLHOCTH).

7. Kotnep, ®@., boysn, [[x., Melikens, . Mapkerunr. ['ocTenpuuMcTBO U Ty-
pusm: yueOnuk st By30B / ®@. Kotnep, JIx. boysn, JIxx. Meiikens; M., KOHU-
TU, 1998. — 787 c.

8. Meckon, M.X., Ans6ept M., Xegoypu ®@. OcHoBBI MeHeKMEHTa. [lep. ¢ aHTI.-
2-e u3a. / M.X. Meckon M. Anwbept, @. Xenoypu; M. : Jleno, 2001. — 800 c.

9.  Mapketusr B otpacisix u chepax ACATEIbHOCTU. YUEOHUK ISl CTYJCHTOB BY-
30B, OOy4alIUXCsi MO JKOHOMHYECKHM creuuanbHocTsM. [log. pen. B.A.
Anekcynuna. 13xa. 3-e, nepepad. u gomn. / B.A. Anekcynun, I'.A. bBynnu, JI.T.
INanmommuua; M. : lamkos u K, 2005. — 716 c. : 1., Ta0II.

10. CommanbHbiii mopTpetr OuszHeca. [lyreBomuTens Mo COIMANBHBIM MPOTPAMMaM
poccuiickoro OmsHeca (Cepusi myTeBOAMTENCH-CITpaBOYHUKOB «IIpoBepeHo.
Kommepcantsy)/U3narens npoekta I1. lypa; The Platzdarm Group, Anbnuna
busznec byxkce, 2004. — 196 c.

11. Craxanos, B.H., Craxanos, JI.B. Mapketusr cdepsl yciyr: YueOHoe nocodue /
B.H. Craxanos, JI.B. Ctaxanos; M. : DkcneptHoe 6topo, 2001. — 160 c.

12. Yoxkep, /Ixx.P. BBenenue B rocrenpuuMcTBo: YuebHoe mocodue / Ilep. ¢ anri. —
2-e 3. / JIx.P Yokep; M. : OHUTU-JTAHA, 2002. — 607 c.

13. Xakcesep, K., Penaep, b., Paccen, P., Mepauk, P. Ynpasnenue u opranuzanusi B
cdepe yeayr, 2-e uza./ Iep. ¢ anrn. nmox pen. B.B. Kynu6anosotii / K. Xakcesep,
b. Pennep, P. Paccen, P. Mepauk; CIIO. : [Turep, 2002. — 752 c.: wi.

14. 3sanc, JIx.P., bepman, b. Mapkerunr / [lep ¢ anrn. / JIx.P. OBanc, b. bepman;
M. : «Cupun», 2001. — 308 c.
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JlonmoJTHUTeNbLHBIN
Anpep, X. HJIII: coBpemennnie ncuxorexnonoruu / X. Angep; CIIO. : Ilurep,
2000. - 160 c.

2. Awmb6nep, T. IIpaktuuyeckuii mapkerunr / Ilep. ¢ anria. mox o6meit pen. FO.H.
Kantyperckoro / T. Am6nep; CIIO. : «ITutep», 1999. — 400 c.

3. TorBanbn, @.-T., XoBanpa B. Awpsena B OusHece: Cucrema 03710pOBICHUS
JUYHOCTH, paboyero mecta u npeanpustust / [lep. ¢ uem. A. 'appkaBoro / @.-T.
I'otBanexa, B. XoBansn; M. : ®DAUP-ITIPECC, 2000. — 384 c.: ui.

4. Huntc, P. MonenupoBanue ¢ nomotibto HIII. Cepust «IIpaktukym no ncuxore-
paruny / P. qunrc; CII6. : ITutep, 2001. — 288 c.: ui.

5. Hxymnep, A.[lxxepom; Iptonuanu, bounu JI. KpeatuBusie cTpareruu B pexiame /
[Tep. ¢ anrn. mox pen.FO.H. Kanrypesckoro / A.[/lxepom JIxynep, bornnn JI.
Hpronnanu; CII6. : ITutep, 2002. — 384 c.

6. [lparyuckuii, B.B. [IBeToBoit tnunoctHbii TecT: [IpakTrueckoe nocodue / B.B.
Hparynckuii; M. : ACT, M=. : Xapgect, 2001. — 448 c.: .

7. Hpykep, I1. ®. Dunuknonenus menemxmenta. Ilep. ¢ anrn. / [1.O. dpykep; M. :
M3narensckuii oM «Bunesmcey, 2004. — 432 c.

8. Kotnep, @., JIeru, C. Pacmmpenus konneniuu mapkerunra. / Kimaccuka mapke-
tuHra. COOpHUK padoT, OKa3aBIIMX HauBbICIIEE BIUsiHUE HAa MapkeTHHr / CocrT.
Bb.M. BOuuc, K.T. Kokc, M.II. Moksa; CII6., 2001. — 752 c. : ni.

9. OcenrtoH, Tom HoBble TEXHOJIOTMU B MAPKETUHIE: 30JI0TOM KIFOUUK K JIOSIIBHO-
ctu norpeduteneii: Ilep. ¢ aarm. / T. Ocenron; M. : U3naTensckuit 1om «Buiib-
smc», 2003. — 304 c.: u.

10. TIlecomkas, E. B. Mapkerunr ycnyr: Yueobnoe nocodue / E.B. ITecomkas; CII6.,
M., XapskoB, Munck, «IIutep», 2000. — 160 c. :ui.

11. Iloprep, E. Maiikn KonkypeHTHas crparerus: MeTroauka aHain3a OTpacierd u
KoHKypeHToB. Ilep. ¢ anrn. / Maiikn E. Iloptep; M. : Ansnuna, busnec bykc,
2005.-454 c.

12. Pexnamusblie npouenypsl Knenmnuepa. 15-e uzn. / Jx.T. Paccen, Y.P. Jleiin.

13. CII6. : TTutep, 2003. — 928 c.

14. Coumanbnas padota. Iloa. obmeit pen. nmpod. B.M. Kyp6aroa. Cepusi «Yueo-
HUKH, yueOHbie tocoous» / B.U. Kyp6aros. P/na Jlony, 2000. — 576 c.

15. CommanbHas cdepa Kak JeT0BOM napTHep OuzHeca: Matepuansl KPyrjioro crojia
(r. ExarepunOypr, 10 despans 2004) / B.1. Kammepckuii, JI.A. benoycosna,
B.M. Cenesnes. Exatepunoypr: I'OY BIIO YI'TY-VIIH, 2004. — 50 c.

16. Xepuren, X. MapkeTHHIOBblE OCHOBBI MPO(ECCHUOHAIBHOIO ycnexa. Y4eOHUK
muis By30B: Ilep. ¢ Hem. / X. Xepmren. M. : UHOPA-M, 2000. — 334 c.

17. Xpyuxnii, B.E., Kopueera, 11.B. CoBpemeHHblli MmapkeTunr. HactonpHas KHUTa
M0 WCCJIENOBAHUIO PBIHKA. Y4. mocobuwe. — 2-e¢ m3a., mepepad. u gom. / B.E.
Xpyukuii, 1.B. Kopreesa. M., 2000. — 528 c.

18. Yepuumisb, [.A. Mapketunrossie ucciegoanus / I'.A. Yepuumis. CII6. : Ilu-
Tep, 2001. — 752 c.
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19. IImwut, b. OMnuprueckuii MapkeTuHr. Kak 3acTaBUTh KJIIMEHTa AyMaTh, YyBCT-
BOBAaTh, a TAKXKE COOTHOCUTH ce0s ¢ Bamieit komnanueit / b. llImutt; M. : @aup-
npecc, 2001. — 400 c.

KypHaisr:
l. HenoBoii kBaprtai
2. MapkeTHHroBble KOMMYHHKAIUH
3. Couuosiornueckue ucciieJ0BaHus
4. Mapxketunr B Poccun u 3a pyoexxom
3. MapkeTuHI 1 MapKETHHIOBBIE Hccie0Banus B Poccnn
6. [Ipennpunnmarens-ITPODU
7. Cekpet pupMbl
9. CoBeTHHK

10. Coobuienue
11. Ton-menemxep
12.  DOkcnept

13.  Oxkcnepr-Ypan

KommbroTepHbie 6a3bl TaHHBIX:
1. Info Trac® Business Index: cTaThbu U BBIACPKKH U3 aMEPUKAHCKUX JEIIOBBIX

KYPHAJIOB U JIETIOBBIX HMH(POPMAIIMOHHBIX UICTOYHHKOB.
2. Business Periodicals on Disc: 0030psI cTaTeil mepruognueckux On3Hec-u31aHui.

3.  Newspaper Abstracts: pedepaTuBHbie 0030pHI CTATEM.

4. Business Index (yka3arenb UCTOYHUKOB Jie0BOM umHbopMauuu B MHTEpHETE):
http://www.dis.strath.ac.uk

5. sovetnik.ru

6. sostav.ru

7. Advertology.ru

8. Indexbrand.ru

9. Asi.org.ru

10. honoredguest.ru

11. soc-otvet.ru

12. socialinvest.org

13. fundmanager.bip.ru

14. Buprtyanenblii pecypcHbiil ieHTp aia HKO: www.trainet.org

15. http://www.iimp.kz: caiit ITPTILI-TIT'TI, [Tepmckuii pernoHanpHbIi MPaBO3aIIUT-
HBIN LeHTp, [lepMckas rpakaHckas nauara)

16. http://catalog.myweb.ru

17. Buptyanensiii nentp st HKO: www. cip.nsk.su

18. HNudopmarmonnsiit noprain: CRM.cjm.ru; crm-systems.ru
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19. http://db.ngo.ru

20. donn counuanbHBIX HHHOBaIM: www. fondsi.ru

21. Hentp «ComuanbHOE NApTHEPCTBO»: WWW. spcenter.ru

22. CoumanpHOE MporpaMMUpoBaHue: http://necromancers.com/

23. WWWw.vozmissoboi.ru

24. www.thi.org

25. Hanosa 2.M. ConuanbHblii MAPKETUHT: WWW.a-Z.1u

26. www.pautina.net

27. vbrussian.com

28. www.trainet.org

29. www.openworld.gov

IOV BIIO VITY-VIIH — 2005 Ctp. 49 3 53

BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml



Y3HaiTe CTOMMOCTb HanMcaHus Ha 3aka3 CTYAEHYECKUX U acnupaHTckux paboTt
http://y4ebHukn.nHopm2000.pd/napisat-diplom.shtml

benoycosa JI.A. Mapremune 6 coyuanvhou cepe

7. HUHIUBUAYAJIBHBIE 3AJJAHUSA JJIA CTYAEHTOB

1 3aganmue:

[IpencraBbTe HA KOHKYPC COOCTBEHHYIO pa3padoTKy COUMAIbHO-3HAYUMOT0
NMPOEKTA 110 OJHOMY U3 HanpaBlieHUi: (IpeICTaBIIEHHbIX HAa SIpMapKe cOoLManbHbIX
Uei 1 MpoeKToB, KoTopas coctosack 4-5 ¢espans 2005 roxa B r. Anmarsl):

e «Moii ropoa, Mos yauna, Mol JoM» MPOEKT MO 01aroycTporuCTBY ropojia, yiu-
1bl, I0Ma, IOAbE3/1a, PA3BUTUE UHULIUATUB 110 MECTY JKUTEIbCTBA);

e "TBos rpaxjaaHckas nmo3uuus" (Jy4IIMil MPOEKT MO BOCHUTAHUIO YyBCTBA MaT-
pUOTH3MA, BOBJICYEHUIO MOJIOJEKH B OOILIECTBEHHO-3HAYUMYIO JIESATEIbHOCTD,
«J100pOBOJIBYECTBOY», COLMATIBHBIE YCIYTHM HACEJIICHUIO, MPOPUIAKTUKA XUMUYe-
CKOHM 3aBHCUMOCTH, paboTa C TPyAHBIMH MOJIPOCTKaMH, OpraHU3alus JA0CyTra U
ap.);

e 32 DKOJIOTMYECKUI ONTUMHU3M IIPOEKT 110 COXPAHEHUIO IIPUPOABL;

e "3a o0miecTBO 1S JTFOJICH BCEX BO3PACTOB M PABHBIX BO3MOXKHOCTEH" (Jrydimme
MPOEKTHI PEIIeHUs POOJIEM MOKIIIBIX JTIOJCH U JIF0eH ¢ OrpaHMYE€HHBIMU BO3-
MOHOCTSIMH );

e "3a 3mopoBoe 0O0mIecTBO" (MHUIIMATUBBLI B 00JIACTH 3[IpaBOOXpaHEHUSs, TPOPu-
JIAKTUKH 3a00JIEBAHUI U OXPAHBI 3/J0POBbSA);

e "CopeiictBue pedopme obOpazoBaHus" (MHUIMATUBBI B 00JIaCTH 0Opa3oBaHUs,
pa3BUTHs 00pa30BaTEIbHBIX TEXHOJOTUIA U METOAMK);

e "3a opUrMHAIBLHOCTH" (IIPOEKTHI, UCIIOJIB3YIOIINE UHHOBAIMOHHBIC UACHU U TE€X-

HOJIOTUH B PELICHUH COLUAIBHOMN MPOOIEMBI).
(cm. UuTepHET-pecypc http:// www.iimp.kz/ caitt: IIPITII-IIT'TI, ITepmckuii peruo-
HaJIbHBIN MIPAaBO3AILUTHBIN LIEHTp, [lepMckas rpaxkjaHckas najiara)

Kpurepun ouenku npoekra:

CounanpHas 3HAYUMOCTh IPOEKTA, COOTBETCTBUE IPUOPUTETAM KOHKYPCA;
AKTYyalbHOCTb, HOBATOPCKUE MOAXObI K PELHICHUIO COL[MAIBHBIX MPOOIIEM;
PecypcHble 1 KaipoBble BO3MOKHOCTH pEAIM3aLNUN POEKTa;

O} dexTUBHOCTD yIIPaBICHUS TPOEKTOM;

CHCTEMHOCTD, aJPECHOCTh COAECPIKAHUS ITPOCKTA;

Hcnonb3oBaHue COBPEMEHHBIX TEXHOJIOTUH, (POPM U METOAOB COLIUATIBLHOM pa-
OOTHI;

PeanncTudHOCTH NpeanogaraeMpiX pe3yJibTaTOB U HAJTUYUE NIEPCIIEKTUB J1aj1b-
HEWILETro pa3BUTHUS MPOEKTA;

1 DKoHOMHYECKas IIeIeCO00Pa3HOCTb.

N Y B O

]

Pa3paboTka mpoekTa J0JKHA BKIIIOYATh:
1. Onwucanue opraHuzanuu;
2. Omnmcanue npob6ieMbl, Ha pelIeHre KOTOPOil HampaBJieHa Ues, MPOeKT;
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3. Llenu u 3aga4m uaeu, NpoOEKTa;

4. Oxupaemsele pe3yJbTaThl,

5. OueHka pe3ynbTaToOB;

6. YCTOMYMBOCTH MPOEKTA,;

7.  Wudopmamus 06 ob1iemM 010 KeTe MPOESKTa.

2 3a1aHue:
[TonmpoOyiiTe cTaTh y4aCTHUKOM MapKETHHTOBOW OJIMMITHAJIBI
[IpuBenuTe KpaTKkoe ONMMCAHNE MAPKETUHIOBOM CTPATETHH, peanu3aluus KOTOpou 3a-

Bepumiack B 2004-2005 ronax (mo MaTepHeT-caiitam).

OcHOBHBIE pa3zeibl Keica:

o pBIHOYHAsA cuTyauus (rpaga «BBEACHUE B KEHWC» B HAILIEH (opMe 3as1BKH);

o 3anmaya (rpada «mpobdiemar);

o pemienue, utoru (rpada «BapuaHThl PELICHUS Keiica).

Keiic — 3TO0 KOHKpeTHasl MpakTU4YeCKas CHUTyallus, PAcCKa3bIBAIOIIas O COOBITHH

(WM TOCJIeIOBATENBHOCTH COOBITUI), B KOTOPOH MOKHO OOHApY>KUTh JOCTATOYHO
npobiem. B xopouieil cuTyalui onuchIBatOTCS peaibHbIE JIFOAU B MOMEHT NMPUHATHS
BAYXHOTO pPEIICHUS], CTAJIKUBAIOIINECS ¢ HEOOXOAUMOCTBIO MPEANPUHUMATh KaKUE-TO
NENUCTBUS U HECTU OTBETCTBEHHOCTbD 3a MOCJEACTBUS. Ba)kHO UMETH B BUY, UTO KEM-
Chl OIHUCBHIBAIOT pealbHbIE COOBITHS, KOTOPbIE B YCIOBHSX JeUIIMTa pecypcoB HE
MOAJAIOTCSA OJHO3HAYHO NPABWIBHOMY PELICHUIO. XOPOLIMKA KEWUC JOJKEH COIep-
KaTh HECKOJIbKO BO3MOKHBIX BAPUAHTOB pelieHu. KOHCTpyupoBaHHe Kerca 3aKiIto-
4aeTCs B MPEIIOKEHUN BO3MOXKHOCTEHN, BEPOSITHOCTEN U CPEACTB JOCTUKEHUS LICIIH.

Keic nomkeH oTBedars CIEIyIOMNUM YCIOBHSIM:

®  HaJIMYME peaIbHO CYLIECTBYIOIICH (hUpMbI, HA OCHOBE KOTOPOU pa3zpaboTana
CUTYallUs;

e  OmpejesieHHass XPOHOJIOT U Pa3BUTHS CUTyallUH, (PUKCUPYIOILasl €€ BPEMEHHBIC
paMKH;

®  HAIWYHWE B CUTYyAIlMH peajbHOUN OM3HEC-TpOOIeMbl, TpeOYIOIIeH yrpaBaeHYe-
CKOT'O PEILICHHUS;

e  cuUTyalus JOJKHA ObITh MpEACTaBieHa B BUAE OTPEJAKTUPOBAHHOTO TEKCTA, Ha-
MUCAHHOTO B «COOBITUITHOM) CTHUJIE, C PA3BUBAIOLIEHCS BHYTPEHHEH UHTPUTOH.

CrtpykTypa Keiica:

1. Bgenenue (mepBbie HECKOIBKO a03aIleB):
o  TIOCTaHOBKA 3a7a4H;
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o

Ha3BaHHME KOMITAHWH, UMEHA U JOJDKHOCTH IJIaBHBIX IIEPCOHAXKEM;
Ha3BaHHE, pa3MENIEHNE U HOMEHKJIATypa NPOAYyKIIMY OpraHu3aluu;
YKa3aHHE Ha3BaHUM Keiica U aBTOPCTBO.

o O

2. Ilpo6nema (HEeCKoJIbKO ab3aleB):

o  KpaTKoe OonucaHue MmpoOsemMbl (KaK OHA BUAUTCS PAa3HBIMU yYaCTHHUKAMHU COOBI-
THI);

0  OIHCAHHUE CTPYKTYPHI MPOOJIEMHON CUTYyAIINH, €CITH BO3ZMOMXKHO.

3. Marepuaisl 115 perieHust (CTpyKTypUpOBaHbl B (popMe BOIPOCOB U OTBETOB WU

pa3OuTH HA TEMBI U MOATEMBI). MaTepuanbl, HeOOXOAUMBIE IS PEIICHUN KaX-
JIOr0 KOHKPETHOT'O Kelca, CAMOCTOSITENIbHO ONPENEsAtoTca aBTopoM. Llenb atoro
paszena — B SBHOW MHTEPAKTHUBHOUN (OpMe MpeacTaBUTh OOJBIION 00BEeM WH-
dopmanmu. Camas o01as cxema CTpyKTYpPUPOBaHUS MaTepuasa BKIIOYAET:
MCTOPUIO KOMIIAHUU C Ba)KHEHIIIMMH MOMEHTAMHU B €€ Pa3BUTHUU;
ONMMCAHKWE BHEIIHEH cpenbl (ecium TpeOyeTcs): UCTOpUsl OTpaciv, B KOTOPOM
KOMITaHUS JIEWCTBYET, W TJIABHBIC CHUJIbI, BBI3BIBAIOIINE M3MEHEHMS; OMHCAHUE
COCTOSIHUA PBIHKA B JIAaHHOW 001acTH (IIPOIYKThI, MOTPEOUTETH, TPOU3BOJICTBO,
pacnpeiesieHue U T.11.); pa300p riIaBHbIX KOHKYPEHTOB (MX CTpaTeruu, MO3UIUU
Ha PbIHKE, MOJIUTUKH MAPKETUHTA U paclpeesieHus);

0  pacIUpeHHOE OMHCAaHUE CHUTYyallud MO MpodJieMe WM pelieHuIo: odiiee co-
CTOSIHUE JIe]l B KOMIIAaHUH, €€ c1al0ble U CUIbHbIE CTOPOHBI; AUJIEPHI U MapTHEPHI;
yHpaBi€HUYECKasi CTpaTerus; OpraHu3aliOHHbIE OTHOIICHHUS; KIIIOUEBbIE (PUTYPBI
B YIIPaBJIEHYECKON IpynIe; MPOU3BOJACTBEHHbIE ONEPALMH, NPOAYKTHI U IPO-
1ecchl; (PUHAHCOBOE TMOJIOKEHHE KOMIIAHUHU; MapKETHHroBas HWH(POpMAIus;
B3aUMOJICHCTBUE PAOOTHUKOB;

0  CXE€Mbl, TabJIuIbl, CTATUCTUKA, PUHAHCOBAS OTYETHOCTh, KAPTHUHKU (€CJIU €CTh).

PepaiiT AMIVIOMHBIX M KYPCOBBIX padoOT

| Bepuyrbca B 6ubnmorexy yue6unxos |

YHukansHas nogbopka nHgpopmaumum no

v )
| Co3pgaHue U IpOBIDKEeHNe caiiTo| | MAPKETUHIY. _
- an4a CaMOO6pa3OBaHVIF| TOoN-MEeHEIKEPOB,;

- AN NOBbILEHNS KBanudgukaumm
06 nckyccTBe npogax npenogasaTeneu;
- Anga pedepaTtoB 1 KOHTPOSIbHbIX.

Kypchl 1o coO31aHII0 CAiITOB
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BepHyTbCs B kaTanor y4e6HMKoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml


st-20
Пишущая машинка
Уникальная подборка информации по 
маркетингу:
- для самообразования топ-менеджеров;
- для повышения квалификации преподавателей;
- для рефератов и контрольных.
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Пишущая машинка
Об искусстве продаж

http://%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%B8%D0%BA%D0%B8.%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC2000.%D1%80%D1%84
http://копирайтер.информ2000.рф/rerait-diploma.htm
http://информ2000.рф
http://самообразование.информ2000.рф/sbornik-statei-marketing.htm
http://информ2000.рф/kursy-sozdanie-saitov.htm
http://самообразование.информ2000.рф/iskusstvo-prodazh.htm

Y3HanTe CTOMMOCTb HanMcaHusa Ha 3akas CTyAeHYeCKNX N aCnpaHTCKUX paﬁoT
o i + clial i, 1

attan LU =~ 2000 odal

HAMMCAHWE Ha 3AKAS3 n nepepaborTka:
1. Annnomel, KypcoBble, pedpepaTbl, YepTEXM!...
2. Qucceptaunn n Hay4YHble paboTbl
3. WkonbHble 3agaHns
OHnanH-KoHCcynbTauum
JTiobas Tematuka, B Tom uncne TEXHUKA
Mpurnawaem aBTOpPOB

YUEBHUKW, OWMTTIOMbI, QUCCEPTALUU -
Ha cante anekTpoHHOM BMBNMoTekn No IKOHOMUKE U NpaBy
WWW.y4eOHMKn.nHpopm2000.pd.
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H3nareancreo 'OY-BIIO YI'TY-YIIN
620002, Exatepun0ypr, yja. Mupa, 19
e-mail: sh@uchdep.ustu.ru

HNHpopManHOHHBIH MOPTAJ
'Oy BIIO YI'TY-YIIN
http://www.ustu.ru

BepHyTbCs B kaTanor y4e6HMKoB
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st-20
Текстовое поле

      НАПИСАНИЕ на ЗАКАЗ и переработка:
    1. Дипломы, курсовые, рефераты, чертежи... 
    2. Диссертации и научные работы   
    3. Школьные задания
       Онлайн-консультации
       Любая тематика, в том числе ТЕХНИКА
       Приглашаем авторов  

    УЧЕБНИКИ, ДИПЛОМЫ, ДИССЕРТАЦИИ - 
На сайте электронной библиотеки по экономике и праву
www.учебники.информ2000.рф.
   

http://учебники.информ2000.рф/napisat-diplom.shtml



